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pelieHusl.

1. Iesan u 3axa4u MOYJIs1

Ilens Kypca - M3ydeHHE OCHOBHBIX OCOOCHHOCTEH, CTPATETMil M TEXHOJOTHUHA BEICHUS
MIEPErOBOPOB, PA3BUTUE HABBIKOB BEJICHUSI KOMMEPUECKUX IEPETOBOPOB.

B pesynpraTre OCBOGHHS NMpOrpaMMbl y CIyIIaTeled MporpaMMbl COBEPIICHCTBYIOTCS
KOMMYHHKATHBHbIE KOMIIETEHIIMA B (OPMHUPYIOTCS HOBBIE MPO(ECCHOHANBHBIE KOMIIETEHIINH,
TaKue KaK: CIIOCOOHOCTh PEIICHUS YIPaBICHYCCKUX 3aJ1ad B YCIOBUSIX PEabHO JIEHCTBYIOIINUX
MIPOU3BOJICTBEHHBIX YCIYT C YY€TOM OPTraHH3aI[MOHHO-TIPABOBLIX OCHOB MPO(ECCHOHATHHON
JEATEeILHOCTH CBs3aHA C HEOOXOJAMMOCTBIO (OPMHUPOBAaHMS, TOTOBHOCTh JEHCTBOBAaTh B
HGCTaHI[apTHBIX CI/ITyaLII/ISIX, HECTHU COI_[I/IaJIBHyIO )41 3TI/I‘-I€CKyIO OTBCTCTBCHHOCTDH 3a HpI/IHHTbIe

2. Ilnanupyemble pe3yJbTaThl 00y4eHHs MOIYJIsSA

Tabnuna 1
VK — yHuBepcaibHble KOMIETEHINH ((POPMUPYIOTCS U (WITH) COBEPIIAIOTCS)
HpakTnyeckuii
Kon v HauMeHoBaHME KOMITETEHIIUN 3uanus Ymenus
ONBIT
VYK — 3. Crioco6eH ocymecTBIATh conainbHoe | Teopuio M MeToap OnpenensTs THIL, DopMupoBaHue
B3aHMO/ICHCTBHE U PEAI30BBIBATE CBOKO POJIb | pasperieHus CTAMIO PA3BUTHSA TIPEATI0KEHHH 110
B KOMaHJIE KOH(IMKTHBIX KOH(JIMKTa B HOBBIX PELICHUIO
. COLIMATBHBIX CIIO>KHBIX
CUTyalluii B
YCIIOBUSIX H KOMMYHUKaTHBHBIX
OpTaHU3ALHH, B TOM KPHU3UCHBIX 1 KOH(IMKTHBIX
IHCIIC U B KPUSUCHBIX curyaiusax. Croco0eH | CUTYyaIuii ¢ HENbI0
curyarusix. CTpaTerud | ocymiecTBIsTh ONTUMHU3AIUU
BEJIEHUS IIEPETOBOPOB. KOMMYHHUKAIHIO 1 nponecca
CTHIH M TEXHOIOTHH BECTH MIEPErOBOPHI C yIpaBJICHUS.
¢ heKTHBHBIX Pa3IUYHBIMH THIIAMU
MapTHEPOB.
IIEPEroBOPOB
3. O0bem monyJst
Tabnuna 2

O0bem monyJst

Bua yueOHoii padoTbl

KoanuectBo yacos (4ac.)
U (MJTH 329eTHBIX eTHHHIT

(3.e.)

C npuMeHeHUEM JIeKTPOHHOI0 00y4eHUusT U
(MJIM) AUCTAHIMOHHBIX 00pPa30BaTEIbHbBIX
TexHoJIoTui (4ac.) M (WJIH) 3a4eTHBIX eTUHHUIL

(3.e.)

KonraktHass pabora ciymarens ¢
IPenoiaBaTelieM, B TOM YHCIIE:

32

oy

JlekmonHoro THUIA
WurepaktuBHble 3aHsaTUs (13)

JlaGopaTopHbie 3aHATHS  (IIPAKTHKYM)
(JI3) / MutepaktusHbie 3anstus (1U3)

[IpakTnyeckne (ceMHUHApPCKUE) 3aHATHUS
(I13) / NatepaxtuBHbIe 3ausaTHs (M13)

32

CamocrosarenpHas paboTa cirymatens
(CP)

10

KonraktHas camocroarensHas paborta
(KPC)

[TpomexyTouHas ¢dopma

3a4er (TecT)

aTTecTauusa gac.

OO0masi TPyAOEMKOCTh MO Y4YeOHOMY
miiany (4ac./3.e.)

44




4. CTpyKTypa U coep:KaHue MOLYJIs

4.1. CrtpykKTypa MoayJisi

Tab6numa 3
Ctpykrypa MmoayJist
C npuMeHeHHeM THCTAHIHOHHBIX
KonrakTHas padora, yac. o0pa3oBaTeJIbHbIX TEXHOJIOTHIA,
3JIEKTPOHHOI'0 00y4eHusl, Yac. =
9 =4 S
2 ; 2 ¢ | g
a2 = B ToMm uncite - = B Tom unciie - = =
« « ®
E S " @ & S " 2 £ 2 g =
= S 2| ~Z| = = e 2| ~2 = = z ot =
S S S| g8 = 3 S = | 28 = E 5 E =
HaumeHoBaHue Z = 2 ;) & = : = £ g & E : = = )
Ne (Moaynsi/pa3aena/ g = 3 2 = E s g = & = E s = & o
n/n | JUCHHIUIMHBI/TEMbI), IPAKTHKH X 5 = = 2| = A = = = 2l = A & = z
(CTaKHpPOBKH) = ° £ = S = 2 2 o Z = S =| £ & = E i
= = 2 = S ; S ;‘ o 2 = 5% § 9 = ; e > =
= S & 2| 23 85 S 3 = 2|l 2= €5 S < % S
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g < = & | o & Ze 5 8 = S| o2 = 5 = & Z
£ S| £ 8¢ 24 ¢ s g8z 2§ ¢ 5| 3
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= a | Zaf = = s | £a E = 5
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2| E| Eg| E 2| E| zg £
S = S E| = 5 = s 2| =
= =) = S
S =] S | EE =
2] = < /M = <
(2] 2]
8 6 - 0 6 - - .
1. Crpareruu BeZieHUsI IEPErOBOPOB - - - - 2 Keiic YK-3
CTuau U TEXHOJIOTHH 3P (HEKTUBHBIX 8 6 - 0 6 - - N
2 b - o o - 2| Keiic VK-3
MEPErOBOPOB
D¢ dexTuBHBIE KOMMYHHUKAIIMK B 4 4 - 0 4 - - N
3. Kg{%nﬂm YHHKALL - - - - - 0 | Keiic | 3(T) VK-3
Ananus u eryJIUpOBaHUe 8 4 - 0 4 - - .
4 yperyiup - - - - - 4 Ketic YK-3
KOH(JINKTOB
6 4 - 0 4 - - V
5. ComnpoTHBIEeHHE MAaHHUITY LN - - - - - 2 Ketic YK-3




JKecTtkre meperoBophl:  MpaBuia 6 4 4 2 Keiic VK-3
BBDKHBaHUSI

4 4 4 Ketic YK-3
Crpecc-MEeHEKMEHT 0
HTroro: 44 32 32 12




4.2. ConepxaHue MOTYJIA
Tabnuma 4

Conep:xxanue MoayJist

Homep
TeMbl

Conep:xkanue TeM

TeMbl NIPAKTHYECKUX 3aHATHI
Tembl Jeknmii

- Crpareruu BejeHHs NneperoBopos.

IleperoBopbl Kak Juagor W Kak B3aUMOJCHCTBUE MAPTHEPOB.
IIeperoBopsl kak npouecc. Bunpl neperosopos. IIpenMer neperoBopos.
INo3ummm B meperoBopax, WX poiab W TpeOOBaHWA K HX
¢dopmymmpoBanuto. OOparHast CBA3b, KOMMYHUKATHBHBEIE Oapbepbl.
VYcnoBust 3¢GEeKTUBHOTO B3aUMOACHCTBUSI B NMEPETOBOPHOM IIPOIIECCE.
Otanbl TeperoBopHoro mpouecca. IloaroroBka Kk meperoBopam.
IloctaHoBKa 1enel. VYsACHeHHE MPEesoB BO3MOXHOCTEH CTOPOH.
Wndopmannonnas noxarotoBka. Hawano mneperoBopoB. Pa3smerienue
YYaCTHHKOB IeperoBopoB. OOCyXIeHHE NpOLEAYypbl U periamMeHTa
neperoopoB. CornacoBanue TmOBecTKH nHA. OmpepencHue OOIIMX
uHtepecoB. Ilakersl mnpemnoxeHuil. Hawanmo OGecempl M ero
Tnicuxonoruueckue nprueMsl. OCHOBHAsI 4acTh TIEPETOBOPOB: BBISBIICHHE
pasHoIIacui, 0OCyXIeHHe TpoOJeM, BBIIBIDKCHHE AapryMEHTOB B
MOJJICP)KKY CBOMX B3MIAOB M IIPEUIOKCHUH, WX 0OOCHOBaHHE.
PaccMoTpenre BapHaHTOB BO3MOKHOTO PELICHHS KaXIOH M3 mpoliem;
COTJIacoBaHME IMO3MIMHA. BripaboTka moroBopeHHOCTEH, pa3paboTka U
IIPUHSATHE COBMECTHOT'O COTJIallieHus. 3aBeplieHe IeperoBOpoB

- CTuan ¥ TexHOJI0THH 3(pPeKTHBHBIX epPeroBopoB

Crunun  meperoBopoB. CTpaTeruu TMOBEJeHUsI Ha TEperoBopax B
konneniuu K. Tomaca-P. Kunnmena. Crparerun mnoBeieHHs Ha
IIEperoBopax B paMKax coTpyaHudecTBa. IIpueMbl KOHCTPYKTHBHOH
TaKTHKH Ha MEPEeroBOpax B paMKax coTpyaHHuecTBa. IIcuxomoruueckue
MEXaHU3MBl BIUAHUS (BO3JIEHCTBMSA) Ha IEpPEroBopax. YCTaHOBKA U
YCTaHOBOYHAsI CUCTEMA YYaCTHUKOB IEPEroBOpoB. TakTHKa BIAUSHUS Ha
neperoBopax. TpeHMHT.

- ¢ dekTUBHBIE KOMMYHUKALMU B KOHJIMKTE

Cocrapmstroniie  3pQexkTHBHOM KOMMyHMKanuu. BepOambHble U
HeBepOaJIbHBIE CPe/ICTBa KOMMYHHKAIMH. CHHTOHBI M KOH(INKTOT€HBI.
[Mpuembl akTUBHOTO ciymaHusi. HaBBIKM accepTHBHOTO MOBEACHMUS.
Tpenunr

- AHaJIM3 U yperyJiupoBaHue KOHQJIMKTOB

[TonsiTne KOHQIUKTA, €ro CYIHOCTh U cTpykTypa. HeoOxomumble u
JOCTaTOYHBIE  YCJIOBHSI  BO3HHKHOBEHHsS KOH(piukTa. CyOBEeKTHI
KOH(QUIMKTA W UX Xapakrepuctuka. OOpa3 KOH(IMKTHOH CHTyaluH,
MOTHBBI KOH()JIMKTa, NO3UIMK KOH(QIUKTYIOIMX CTOPOH U HMX POJIb B
aHanuse KoHpiukra. Kiaccudukanuus u npuauHbl KOHPIUKTOB. THIIBI
KOH(JIMKTHBIX CcHUTyalMd. JlMHaMuKa, 3Tambl Pa3BUTHS KOH(IHUKTA.
Mogenu nmoBeAeHHUs JTMYHOCTH B KOH(JIMKTHOM B3aHMOJICHCTBUM M MX
xapaktepuctuka. CTpaTerMu MOBEACHHS JHYHOCTH B KOH(QIUKTE.
TectupoBaHue, TPEHHUHT.

- ConporupieHne MAaHUIYJIAIAA

[cuxonorust ooMana Ha neperoBopax. O6MaH (JIOXb) KaKk COLUAIBHO-
MICUXOJIOTUUECKUIT (eHomeH HEePEeroBOPHOTo npouecca.
[Icuxomormueckne TMpHU3HAKM OOMaHa CO CTOPOHBI  yYaCTHUKOB
MEpEeroBOpHOro  mpomecca.  MaHumynsiuus B [EpPEroBOpax:
kiaccuukarus. TeXHUKH CONPOTUBICHUS MAHUIYJSIUU. TpeHuHT.

- 7KecTKue neperoBophl: NpaBuJia BLIXKHBAHUSA

Crparernun BeieHHS KOH(MPOHTAIMOHHBIX IEPEroBOpPOB. TakTwka
BEJICHHS MEPeroBOpoB B paMmkax KoH(ppoHTammu. llcmxonormyeckas
cnennpuKka CTpPaTeTMH W TAaKTUKA BEICHHWA IIEPETOBOPOB B
SKCTPEMAJIBHBIX  CUTyalUsX. OcoOEHHOCTH  TIEpPEroBOpPOB B




Homep Conepsxanue Tem

TEeMbI o
Tembl NPAKTUYECKHUX 3aHATUH

Tembl Jeknmii

OKCTPEMAIBHBIX ~ CHUTyalMsX.  BbyiBmkeHHMEe M 0OCyXAeHHE
NpeUIockeHut ¥ ycinoBui.  JIOCTHXKEHHE  JOTOBOPEHHOCTH U
obecrnieueHue ee BbinosHeHne. TpeHuHr.

7 - Crpecc-MeHeIKMEHT:

[lonsiTvie, pasHOBHAHOCTH W MCTOYHUKU CTpeccoB. IIpuUHIMIBI WU
9JIEMEHTHI CTpecCc-MEHEKMEHTa. MeToapl MPaKTHIEeCKOTO CTpecc-
MeHeDKMeHTa. VHCTpyMEHTHl CaMOTOMOIIN TPH TPOoQpEeCCHOHATHHOM
ctpecce. TpeHuHr

5. YdeOHO-MeToaHYeCKOe OOecneYeHHe CAMOCTOATEIbLHOMH padoThI caylaresiel 1o Moy 0

B xome peammsanuun Moxyns «TexHOIOrMM BeINcHMsSI IIEPETOBOPOB M YIPABICHUE

KOH(JIMKTaMI» HUCHOJB3YIOTCS  CIEAYIONIME METOAbl TEKYHIer0 KOHTPOJS —YCIEeBaeMOCTH
00yyaroIuxcs: peleHne KencoB.

3aueT NpoBOJUTCS C IPUMEHEHUEM CIIEAYIOLUIMX METOJI0B (CPEACTB): TECTUPOBAHUE.

Hapsny ¢ yuacTeM B TpeHMHrax M OOCYXJEHUM NMpoOJeM Ha MPAKTUYECKUX 3aHATHSIX,
y4eOHBIH IJIaH MPeIyCMaTPUBAET 3aTpaTy 00yJaloNIMMHCS YaCOB IS CAMOCTOSATEIBHOM paboThI.

Ota paboTa CKJIaJbIBACTCS U3 U3YUEHUs JIMTEPaTyphl, B TOM YHUCIIE B CBSI3U C MOATOTOBKOM K
[PAKTUYECKUM 3aHITUSIM, BBIIOJIHEHUS IPYTUX 3aJaHUI penojaBaTes.

OCHOBHBIM 3JIEMEHTOM 3TOH palOoThI SIBJIETCS M3YYEHUE OCHOBHBIX DPAa3/Ie]OB MOIYJ,
coJiepiKalieiicss B mporpaMme IO JaHHOMY MOJYJI0 UM PEKOMEHJIyeMOM INporpaMmoi (a B psje
CJlyyaeB M JIONOJHUTEIbHO IMpenojaBareieM) JUTepaTypbl — y4eOHHUKOB M y4eOHBIX MOCOOHiA,
MoHOTpaduii M cTareid MO OTACIBHBIM IpoOJeMaM JaHHOW Hayku. Takas paboTa JOJDKHA
BBINOJIHATHCS B TOM WJIM MHOM CTENEHHM BCEMH OOYYarOUIMMHUCS IPU MOATOTOBKE K MPAKTUYECKUM
3aHATUAM. [lpucrynas K W3y4eHUIO TOW WIM HMHOM TEMbI, BBIICISIEMOM IO NPEIMETHO-
CUCTEMATU3UPOBAHHOMY IPHUHLHUILY, HYKHO IO OTIEIBHOCTH M IOCJIEI0BATEIIBHO PAacCMOTPETHh
KQKAYIO U3 YacTeH, U3 KOTOPhIX COCTOUT TEMA.

®opmoil caMOCTOATENBbHOM pPaboThl MOXET ObITh M TMOATOTOBKA K TECTHPOBAHUIO U
CaMOCTOSITENIbHOE pELIEHUE KEeMCOB M MPAaKTUYECKUX 3aJaHUil 10 TeMme, OompenensieMoin
npernojiaBaTesieM WM HWHUIMATUBHO MpeanaraeMoil  oOydarommuMmcs M corjacyeMod ¢
npenoaasareneM. O3HaKOMJIEHHE CIyIIaTeNel ¢ TEKCTOM Keica M TMOCIeAYIOINN aHaiu3 Keica
MOYKET OCYIIECTBIIATHCS 3apaHee (3a HECKOJIKO JHEH J0 ero oOCYKIECHHs) KaK caMOCTOATENbHas
pabora. OOcyxaeHHe HEOOJbIIUX KEeHCOB MOXET OBbITh BKJIIOYEHO B Y4YeOHBIM mpoliecc, U
CJIyIIATeNTd MOTYT 3HAKOMUTBCSI C HUMHU HENOCPEACTBEHHO Ha 3aHATHsX. OO0mas cxema paboThl ¢
KelCoM Ha JTale aHajlu3a MOXET ObITh MpE/CTaBleHa CIEAYIOIIUM 00pa3oM: B MEPBYIO OYEPEIb
clieflyeT BBIIBUTH KIIIOUEBBIE MPOOIEMBbl Kelica M IMOHATh, KaKW€ MMEHHO U3 MPEeACTaBIECHHBIX
JAHHBIX BAaXKHBI JJIsl PEIICHUS; BOMUTU B CUTYallMUOHHBIH KOHTEKCT Kelca, ONpeAeauTb, KTO €ro
IJIaBHBIE JEHCTBYIOIINE 1A, 0TOOpaTh HH(POPMAINI0 HEOOXO0AUMYIO /ISl aHANIN3a, TOHSTh, KaKHe
TPYAHOCTH MOTYT BO3HUKHYTh INpU pPEIIEHUU 3aJaud. MakcumaibHas MoJjib3a M3 padoThl Haj
KelicamMu OyJeT M3BJI€YEHA B TOM Cllydyae, €CiM CIylaTeiad NMpU NpeABapUTEeIbHOM 3HAKOMCTBE C
HUMHU OYyIyT NPHUAEPKHUBATHCS CUCTEMATHUYECKOTO Mojxoja K X aHanmusy. [Ipesentanus, win
IIPEJICTaBICHUE PE3YJIbTATOB aHAJIN3a Kelca, BBICTYNAET OYE€Hb BAYKHBIM 3JIEMEHTOM Metoza. [Ipu
3TOM B case-study MCHOJB3YIOTCS JBa BHUJA IMpe3eHTaluil: ycTHas (myOiuuHas) M NMHUCbMEHHBIH
OTUET-TIPE3EHTALUS

[Ipn wu3ydyenunm Kkypca, oOyyarouggecss JODKHBI YMETh IIOJIb30BAaThCA M HAyYHOM
JUTEPATypoi JUIsl CAMOCTOSITENIbHOW TOATOTOBKM K 3aHATUAM. OOydaroliuecs TakXKe JIOJDKHBI
HAyYUTHCS, UCIOJIB3YS pa3IMYHble HAyYHbIE HCTOYHUKU, TPAMOTHO C(OPMHUPOBATH U MOATOTOBUTH
CBO€ HAyYHO OOOCHOBAaHHOE M JIOTHUECKM HEMPOTHBOPEUMBOE BBICTYIJICHHE Ha MPAKTHYECKOM
3aHATHH, AHAJIM3UPOBATh KOHKPETHbIE (DAaKThl OOIIECTBEHHOM >KM3HH, OCYLIECTBIIATH IPOTHO3

8




OTHOCHUTEJIBHO BO3MOXKHOTO HAIlpaBJICHUs] pPa3BUTUS COOCTBEHHOro OusHeca. be3 scHoro
IIOHUMaHMsI OCHOBHBIX IOHATHH 00pa3oBaTelbHBIN Ipolecc YCIoXHAeTCs. s MOBBIMIEHUS
3P PEeKTUBHOCTH OOy4YeHHsT HEOOXOIMMO HCIOJIb30BaTh CYIIECTBYIOIINE TEPMHUHOJIOTHYECKUE
CIPABOYHUKHU U TOJKOBBIE CIIOBAPH.

Kontpons camoctositensHON paboThl 00y4aromerocsi — HEOTICIUMBINA, 0e3yCIOBHO,
HEOOXOMMBIN, 3JIEMEHT OpraHu3anuu u ynpasieaus CP.

MopenupoBaHH€e CaMOCTOATEIBHOM PabOThI 00yUJaIOIIUXCSI:
[ToBTOpEHME MPOHAEHHOIO TEOPETUYECKOTO MaTepUaa.
VYcTaHOBIIEHUE TTIaBHBIX BOIIPOCOB TEMBI.
Onpeznenenue riayOMHbBI U COJIEpKaHUS 3HaHUI 110 TeMe, COCTaBJIEHUE T€3UCOB 110 TEME.
VYipaxHeHus, peleHue 3a1a4.
AHan3 BBINOIHAEMON AEATEIBHOCTH U €€ CAMOOLIEHKA.
[TpuoOpeTeHHbIC YMEHHS U HABBIKH.
. CocraBieHue BOIPOCOB 110 COAEPKAHUIO JICKIUH.

Oranel u npuems! CP:

1. ITonOop pekoMeHIyeMoii TUTepaTyphl

2. 3HaKOMCTBO C BOIPOCAMH IUIaHA CEMHUHAPCKOTO 3aHATHS U METOJUYECKOW pazpaboTKH
10 JaHHOH TEME

3. OnpeneneHre BOMPOCOB, MO KOTOPBIM HYXHO TPOYUTATh WM 3aKOHCIIEKTHPOBATH

JIUTEPATYPY
4. CocraBieHHe CXeM, TaOJIUI] Ha OCHOBE TEKCTa JICKINH, ydeOHUKA, MOHOTpaduii.

Noook~owhE

6. DoH/ OLIEHOYHBIX CPeACTBA /ISl IPOBeIeHHUs TEKYero KOHTPOJIst
YCIIEeBAEMOCTH M MPOMEKYTOYHOM ATTECTALUM 10 MOAYJII0
TunoBble Keichl

Keiic 1:
HenaBHo B Typdupme momeHsuics pykoBoauTellb. COTPYAHHKH BOCIIPUHSIIN 3TO CIIOKOWHO,
MOCKOJIBKY HUKaKHX KapJIWHAIBHBIX W3MEHCHHUH HE MPOU30IILIO. HoBblit  pykoBOIHTEb

IPUIEPKUBAJICS TAKTUKUM M CTPATErHM, BbIPAaOOTAHHBIX MPEbIIYIIUM HaudalbHUKOM. OpjHaxo,
MO3HAKOMUBIINCH MOOJMKE C KOJIEKTUBOM, PYKOBOAMUTENb (DUPMBI BBLACITII OJHY U3 COTPYIHUI
Ha (poHE OCTaJIbHBIX. JTa MOJIOAAS KEHILMHA OTJINYAJIacCh TIIATEIbHOCTHIO BBIITOJIHEHUS 3aJJaHHM,
CKPYIYJE€3HOCThIO, AaKKYPaTHOCTBIO, NPEKpPacHO oOlanach ¢ MOTEHIHAIbHBIMU KIMEHTAMH,
KOTOpBIE, B CBOIO OYe€pedb, 3a XOpollee OTHOUIEHHWE K HHUM COTPYIHUKOB IHCAIU
OnarojapcTBeHHbIE MHCbMa B ajpec JaHHOW (upMbl. Bce COTpyTHMKM OTHOCHIIMCH K 3TOMY
CIIOKOMHO, HUKTO HE 3aBUJO0BaJ 3TOM jAeBylike. HoBbIil ke pykoBoauTENb, 00OpaTUB BHUMaHHUE Ha
paboTy NaHHOW MAEBYIIKHM, CTaJl JejlaTb BCE BO3MOXKHOE, 4YTOObI Kak - TO OTMETHTb 3TO B
IPUCYTCTBUHU OCTAJIbHBIX PAaOOTHUKOB. Y HEro He OBLJIO LENM HACTPOUTh KOJJIEKTUB IPOTHB
JIeBYIIKH, OH MPOCTO HE MoOr He mnobiarogaputh ee. JKeHckas 4YacTh KOJIJIEKTHBA CTana
HACTPauBaThCs MIPOTUB ATON COTPYIHUIIBL, €€ CTalu U30eraTh Kak JIIoOuMuILy meda, HaJ Hell cranu
IIOCTOSIHHO MOAIIYyYMBaTh. BHauane neByllIka NbITagach HE 3aMedyaTb M3MEHEHHMS OTHOLIEHUS K
cebe, HO cUTYyallisl CTaHOBWJIACh Bce OoJiee HEBHIHOCUMOM. COTpPYIHUILBI CTAJIM YaCTO BO3PaXKaTh,
roBopuTth eil: «Ecnu Thl Takas ymHas, TO 3aueM Tebe Hama moMoIs?». Jleno Jouuio A0 Toro, 4yTo
€€ CTaJ UTHOPUPOBATb.

3amaHue: paspIrpaiiTe Keic Mo poiisiM, MPEUIOKUTE pelIeHHe MpPOOJEeMHOM CHUTYalMH.
OO0GocHyliTe CBOW OTBET.

Keiic 2:

B ¢upme no nponaxe matpanoB OOO «llepbliko» cayunnach HENPUATHAS CUTYyalUs: Py
OTrpy3Ke MapTHM MaTpaloB JJIsi BaXHOTO W KPYHMHOTO 3aKa3uuKa, B ATy MAapTHIO Momaj Opak —
MOBPEXJACHHAs YNaKOBKA, W OTIEYaTOK MYXXCKOro OOTMHKAa Ha TkaHM uznaenus. [locraBuiuk
BBICKa3aJl BO3MYIIIEHUE TUPEKTOPY: KaK TaKOe BOOOIE MOIJIO CIIYYUTHCSA? 3HAUUT KTO-TO HACTYIIHII
Ha MaTpall, HOBPEIUB YIAKOBKY, MaJ0O 3TOr0 U3JEIHUE JIEkKAIO Ha CKJIa/le U HUKTO HE 3aMETUI 3TO
nospexaenre? Kyna cMoTpenu JII0 1 OCYIIECTBIIAIONINE MTOTPY3KY, BeJb 3TOT Opak He BO3MOXKHO
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Obuto He 3ameTuTh? Ecam mpu mocTaBKe JOMYCKaeTcs TakoW SBHBIM Opak, TO CKOJBKO TOTJa
HESBHBIX U CKPBITBIX HEKAUECTBEHHBIX U3AEIINN?

Pomu: nupextop OOO «Ileppiiko» Anexcanap Biagumuposny. HauansHuk npou3BojCTBa.
Knanopmuk. ['py3unku 3 yenoBeka. Oqun rpy3uuk, [lerp, sBiagercs 3atem kinagoBuiuka. HegaBHo
B MIOMEIICHUH CKJIa/ia Tociie paboThl IPY3UUKU U KJIAJOBUIMK EBreHuil oTMETUIIN POXKICHUE ChIHA
ITetrpa. B pe3ynbTare ypoOHUB HECKOJBKO CTOMOK C TOTOBOM mpoaykiuei. M3BectHo, uro EBrenuii B
IPOIILIOM >KEHWIICS Ha JIEBYIIIKE, KOTOPYIO JItoOm1 Anekcanap Biagumuposuy.

3aaHue: BISICHUTH Bce 00CTOSITENHCTBA Jiefa, PEIIUTh BCE TPOTUBOPEUHSI.

Keiic 3:

Ha3oBuTe npuunHbI cTpecca U MyTH BbIXOAA U3 HEro JUIsl CIEAYIOUIUX CUTYallui:

a) KnuenT A.Ha3HaueH Ha JOJKHOCTb PYKOBOAMTENS OT/ENA, HO YEPE3 IIECTh MECALIEB
3ayMancs o cMeHe padoThl. OulyleHre TPEBOTU COXPaHsIOCh B TeueHue 24 4acoB, OTCYTCTBOBAJ
HOPMAaJIbHBIN COH, OBIJIO TOCTOSIHHOE OLIYIIEHUE YCTAJIOCTH U MOIABJICHHOTO COCTOSTHHUS.

0) Kinuenr b., pykoBoguTens aenapTamMeHTa, UCIBITBIBAET COCTOSHHE CTpecca, XOTS U
paboTa mobumas, 1 aBTOPUTET B KOMaH/e, 1 TOHUMaHHE KOJUIEKTUBOM 00uux 3aaa4. Ho kiauent
OIIYIIAeT ce0sl «IOMIaJbI0 C MOBO3KOW, a HE BCAAHMKOM». M Takylo CUTyallMi0O OH CO3/ajll caM,
CUMTasA, YTO PYKOBOJICTBO OLIEHUT €r0 CBEPXYCHIIHSL.

B) Knuent C. — ycneuHslii Ton-MeHeKep, HO y HEro u3-3a paboThl HET CBOOOJHOTO
BpeMeHHU st ceOs. BaxHO OBUIO MOHATH, JJIS Yero KOHKPETHO HEOOXOAMMO BBIICIUTH BpEMH,
ckosbko (% oT 00111er0), MOYeMy 3TO BaKHO M YTO OyJET MOJAePKUBATh MOTHUBAIHUIO.

r) Knuent JI. He MOxeT HaiiTu Oaylanc MexAy padOTOM W JIMYHOM Ku3HbIO. BHemiHe
Cepbe3Hasl, CUJIbHAs, HE3aBUCHUMAsl, HO UCIIBITBIBAET CTPECC MPOJIOJLKUTENbHOE BpeMs. OnuchiBas
CBOE COCTOSIHHME, OHA PAcCKa3bIBaeT, YTO 3TO HE MPEKPAIAETCs AaxKe A0Ma.

Kpurepun oueHku Keica.

Pemenne kelicoB\IpakTHUECKHUX 3aJaHUI - METO/Ibl aKTUBHOTO MPOOJIEMHO-CUTYAIIMOHHOT'O
aHaJM3a, OCHOBAaHHOE Ha OOyYEHUU MyTEeM pEeIleHUs KOHKPETHBIX cuTyaruil. [lo3BossieT oueHuTh
3HAHWS, YMCHUS, HABBIKH W/WIH OIBIT JEATCIILHOCTH B OTHOIICHWU CHOPMUPOBAHHOCTH
KOMIIETCHIINH.

Kpurepun onieHuBaHus KEHCOB:

1. ITonumaet npoOiIeMaTHKYy.

2. YcraHaBIMBaeT MPUYNHHO-CIICICTBEHHBIE CBS3H.

3. YMeeT npuMeHsSTh TEOPETUUECKUE 3HAHUS ISl PELICHHUS] KOHKPETHBIX CUTYaIuil.

4. YmeeT 000CHOBATh MPEITIOKEHHOE PEIICHHE.

Tab6mumna 5
[IIxana oneHMBaHMs PEIICHUS Keica

Onenka
ITapamerp (mo nByx0aTbHOI IKaIIE)

OOyuvaromuiicss 3(QQEKTUBHO HCCIEAYET CUTYyalUio, IPUMEHSS
TEOpPETUYECKHE 3HAHUS K PEIICHUIO IPAaKTHYEeCKUX 3a/1a4; CI0co0eH
OTIPENIeNIUTH CBOIO POJIb B PEHICHUH Keica M POJIb IPYTUX C YIETOM
JMYHOCTHBIX, COIMAIBHBIX U MPO(ECCHOHATBHBIX HHTEPECOB; pa3-
OupaeTcsi B MOCTaBIEHHOHN MpobiieMe, MpeiaraeT BO3MOXKHBIE Ba-
PHAHTBI PELICHUs, MOXKET BBIOPATh JTyylllee U3 HUX. 3a4TeHo

OO6yuatomuiics uccnenyer curyauuto. Ilpumenser TeopeTudeckue
3HAaHUS K pEIICHUI0 MPAKTHYECKUX 3a/]ad, JOTyCKas He3Ha4H-
TeJIbHBIE OMIMOKH; pa3dupaercs B CyTH MpoOIeMbl, 00CYKIaeT BO3-
MOJKHBIE BapUaHTHI PEUICHHS, YIaCTBYET B BRIPAOOTKE HAMITYUIIIETO
U3 HUX.

OO6yuaronuiics umeer ciaboe NpEACTaBIEHHE O pelIeHHH pac-
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CMaTpUBAaEMOTO Keiica, ero sTamax U CBSI3aHHBIX C HUM TOHSTHN;
MOCPEACTBEHHO YYacTBYET B OOCYKJIEHUU BO3MOXHBIX BapHUAHTOB
€ro peleHusl.

OOygarommiics He crmocoOeH JaTh pelIeHUuEe Kelca; He MOXKET
000CcHOBaTh C(HOPMYIIMPOBAHHBIC IIC]Ib U 3aJa4d; HE y4acCTBYET B He 3aureno
00CYXJICHUU €T0 PEUICHUS.

DopmMoil TPOMEKYTOUHON aTTECTAIlMU SIBJISIETCS 3a4eT.
3auet mpoBOIUTCS B (hOpME TECTHPOBAHUS.

Tumnosoii TecT A1 MOATOTOBKH K MNPOMEKYTOYHOM aTTeCTALMH
1. BosnaeiicTBue Ha KOHQIUKT MPEUMYIIECTBEHHO CaMHUX MPOTUBOOOPCTBYIOIIUX CTOPOH C
IEJIBI0 COBMECTHOTO TIOJTHOTO MJIM YaCTHYHOTO YJIOBJIIETBOPEHUS CBOMX OCHOBHBIX IMOTPEOHOCTEH, a
TaK)Ke €ro JIOKaIU3aul, OTHOCUTCS K OHSTHIO KOH(JIMKTOB.
2. Xon pa3BUTHA, HM3MEHEHHUS CHUTYallMH IIEPErOBOPHOTO IMpolecca TIOJA BIMSHUEM
BO3/ICHCTBYIONINX HAa HETO (PAKTOPOB M YCIOBUIA, OTHOCUTCSI K MOHSITHIO

MIEPErOBOPOB.
3. OOBEKTUBHO CYIIECTBYIOIIECE MM BOOOpaKaeMOe IPOTUBOPEUHE, CIy)Kallee OCHOBOH M
HEOOXOIUMBIM yCIIOBHEM MEPEroBOPHOTO nporiecca, OTHOCHTCS K MOHSATHUIO
MIEPEroBOPOB.
4. KoHKpeTHbIE TEpUOJbl B  Pa3BUTUM  IIEPETOBOPHOTO  Mpollecca, Ka4eCTBEHHO
OTJIMYAOLIUECS IPYT OT Apyra, — 3TO IIEPErOBOPOB.

5. nauBuabl Uiy rpymnmsl, COCOOHBIE OKa3bIBaTh 3HAUUTEIHHOE, MHOTIA OMPEIesIoIIee,
BIIMSIHME HA BHIOOP OCHOBHBIMHM YYaCTHHUKAMU MEPETOBOPOB CIIOCOOOB M MPUEMOB WX BEACHHS U
3aBepIICHUS, — ITO:

6. Mcnonp30BaHue yrpo3 MpU TPOBEACHHH IEPETOBOPOB YBEIMYHUBAIOT BO3MOYKHOCTH
JOCTHKEHHUS 1IeTTU TIepPEeroBOpoB?

7. MaHunynasaTUBHOE TOBEJCHUE OJIHOTO M3 MEPErOBOPIIUKOB JOJIKHO 3aCTaBUTh JIPYroro
y4acTHUKA MIEPETOBOPOB MPEKPATUTh B3aUMOJICHCTBHE?

Tabmnuma 6
Illkajia olleHUBAHNUS TeCTHPOBaHMS (3a4eT)
[TpolieHT NpaBHIILHBIX OTBETOB Onenka
0-49 He 3auteno
50-100% 3auTeHo

7. YueOHO-MeTOaAMYecKOe M HHPOPMALMOHHOE 00ecriedeHne MOy ISt
7.1. HopmaTHBHBbIE MPABOBbIE TOKYMEHTHI
He npenycmorpeno
7.2. OcHoBHas JUTepaTypa

1. BopgombsHoBa, H. E. Ctpecc-MeHEeKMEHT : Y4eOHHK TUISE BY30B /
H. E. BogonesinoBa. — 2-¢ u3n., ucnp. W jgom. — MockBa : WzmarensctBo IOpaiit, 2024. —
283 c. — (Bseicmiee oOpazoBanue). — ISBN 978-5-534-06475-9. — Tekct : >neKTpoHHBIN //
O6pasosarenbHas iathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/539007 .

2. Marseesa, JI. B. Tlcuxonorus BeneHUs MEperoBOpoOB : yuyeOHOE MOCOOUE it BY30B /
JI. B. MatBeeBa, JI. M. KprokoBa, M. P. I'apaeBa. — 2-¢ wu3m., mepepadb. u jom. — Mockga :
WznatensctBo FOpaiit, 2024. — 121 c. — (Beicmiee o6pazoBanue). — ISBN 978-5-534-09865-5.
— Tekct : osnextponnsni // OOpa3oBarensHas 1iatdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/538327 .

3. Murpomenkos, O. A. JlenoBoe obmieHue: 3HHEKTUBHBIC MEPETOBOPHI : MPAKTHICCKOE
nocobue / O. A. MurporeHkoB. — 2-e u3. — Mocksa : M3narensctBo HOpaiit, 2024. — 315 c. —
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https://urait.ru/bcode/539007
https://urait.ru/bcode/538327

(ITpoeccuonanvuas mnpaktuka). — ISBN 978-5-534-10704-3. — TekcT : 3J€KTPOHHBIA //
O6pasosarenbHas iathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/541259 .

4. MutpomenkoB, O.A. J[lenoBble MeperoBopsl : ydeOHOe Mocobue s By30B /
O. A. MutpomenkoB. — 2-¢ u3a. — Mocksa : M3gatensctBo FOpaiit, 2024. — 315 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-07951-7. — Tekct : snexkrponnbiii // OOpa3oBarenbHas
wiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/540108 .

7.3. [donmosiHUTeILHAS JUTEPATypa

1. IBuH, Kennenu IleperoBopsl: monubii kypc / Kenneaum I'»Bun ; mepeBon E.
Bunorpanosa ; mon penakiueit H. HaprmccoBoii. — 3-e u3a. — Mocksa : Anbnuna [TaGmuep,
2019. — 392 c. — ISBN 978-5-9614-4520-6. — Tekct : osnektponnbli // Iludpooii
obpazoBatenbHbIi pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/86760.html.

2. Puuappn, [llenn bonbmas KHUra meperoBOpoB: CTpaTeruu, clieHapuu, keicer / lemn
Puyapp ; mepeBog A. SAnpikuH. — Mocksa : Anenuna [Ta6mumep, 2020. — 392 ¢. — ISBN 978-5-
9614-3332-6. — Texkcr : anekTponHbii // Iludporoit odpazoBarenvHbiii pecypc IPR SMART :
[caiiT]. — URL.: https://www.iprbookshop.ru/96876.html.

7.4. HHTepHeT-pecypchl

1. http://conflictology.ru — mopran, MoCBAIICHHBIC KOH(PIUKTOIOTHH
2. http://conflictmanagement.ru/ - MockoBckast 1ikojia KOH(IMKTOIOTHH
3. http//:www.public.ru — mopran nccienoBaHus 0OMIECTBEHHOTO MHCHHS

7.5. CrnpaBoYHble CHCTEMBbI
He npenycmotpenst
7.6. HHble HCTOYHUKH
He npenycmotpenst

8. MarepuajibHO-TeXHHYECKOe H MPOrPaMMHOe obecnedeHue MOIYJIst

Jns obecrieueHus: yueOHOro mnpoiecca no Moyt «TexHoIoruu BelleHHs IEperoBopoB U
yhpapieHHue KOHQUIUKTaMH» (UINal pacrojaraeT ydyeOHbIMH ayIUTOPUSMHU [UIsl MPOBEACHUS
3aHATHM  JIEKIUOHHOTO THIIA, MPAKTUYECKUX 3aHATHUH, TPYNIOBBIX M HWHAMBHIYaJIbHBIX
KOHCYJIbTAllMi, HTOTOBOW aTTECTAllUU, a TAK)Ke€ MOMELICHUSMH JJIsl CaMOCTOATEIbHOW paboThl U
NOMEIICHUSIMHU Ul XpaHEHUS U NPO(PUIAKTHUECKOro OOCIyKHMBaHHUS y4eOHOTO 000pyIOBaHMUS.
Bce aynuropun ocHaiieHsl BUACONPOESKIIMOHHBIM 000pY/I0BaHUEM JIJIsl IPOBEACHUS MTPE3EHTAIIHH,
a TakXe CpeACTBAMHM 3BYKOBOCIIPDOM3BEACHHMS; IIOMEIICHUS JUIsl 3aHATHM YKOMIUIEKTOBAaHBI
HE00X0IUMON MeOENbIO.

@dwinan pacnonaraeT KOMIBIOTEPHBIMH KJIacCaMM € KOMIUIEKTOM  JIMIEH3UOHHOIO
nporpammuoro obecnedeHus: MicrosoftOffice, «Koncynbprant-Ilnroc»; onepamoHHONW CHUCTEMOM
cemeiictBa MicrosoftWindows; makerom oducHbix nporpamm MicrosoftOffice; cnpaBouHoM
npaBoBoil cucrtemoil «KoHcynpTaHT III0C»; 3JIEKTPOHHBIM NEPUOAMYECKHM CIPABOYHHKOM
«Cucrema TI'APAHT»); 521eKTpOHHO-OMOJMOTEUHBIMU  CHUCTEMaMH;  aBTOMAaTH3MPOBAHHOU
nH(pOpMallnOHHO-01OIOTEeYHOM cructeMoll Anraiickoro ¢punuana PAHXul'C.

B ¢unuane co3nana snekTpoHHas HH(OpManMoHHO-oOpa3oBaTelbHas cpena, odecredeH
JIOCTYTI K CHCTeMe OHJIaitH 00ydeHus: «Moodley.

bubnuoreka pacnonaraer pabounuMu MeCTaMH Ui CTYACHTOB/CIylIaTesei, OCHAIlEeHHbIMU
KOMIIBIOTEpAaMHM C JOCTYIIOM K 0a3aM JaHHbIX U ceTh VIHTepHeT: S3JeKTPOHHBIM 3am s
CaMOCTOSITENIbHON PabOThI, HIEKTPOHHBIH 3aJl 1711 HAyYHO-UCCIEA0BATENbCKOM padoThI.

B ¢unmane umeroTcs crienuanbHble ayIMTOPUHN, YKOMIUIEKTOBAaHHBIE CHEIMAIN3UPOBAHHON
MeOenbl0 M TEXHHYECKHMH CpeACTBaMH 00ydeHHUs (BHUICONMPOCKIMOHHOE 00OpYyJOBaHUE:
BUJICOTIPOEKTOP, IKPAH/TEIEBU30p, KOMIIBIOTEP ¢ KOMILJIEKTOM JiniieH3uoHHoro 110, noctym k cetn
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https://urait.ru/bcode/541259
https://urait.ru/bcode/540108
https://www.iprbookshop.ru/86760.html
https://www.iprbookshop.ru/96876.html
http://conflictology.ru/
http://conflictmanagement.ru/

«uTepueT»): nuHradoHHbIE KAOUHETHI, JIAO0OPATOPHUS ISl 3aHATHH 10 KPUMHUHAIUCTUKE, YIeOHBIH
3a11 CyAeOHbIX 3aceqaHuil, ayANTOPUHN ISl TPYNIIOBON pabOThI, AJIs TPOBEICHHUS TPEHUHTOB U T.7I.
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