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1. Ieanb u 3aga4u TUCHUILIHHBI

Heap nucuunauHbl — GOpMUPOBAHHUE 3HAHUM O CUCTEME rOCYJapCTBEHHBIX
U MYHUIUNAIbHBIX YCIYT W HaIpaBICHUAX IIOBBINICHUS MX KadecTBa W
JOCTYIHOCTH AJI 00€CTIeUeHHs] IPaB U UHTEPECOB PA3JIMYHBIX COLIMAIBHBIX TPYIII
HACEJICHUS U IOPUINYECKUX JIUL, (OPMUPOBAHUE HABBIKOB aHAJIN3a HOPMAaTHUBHO-
IIPABOBBIX OCHOB B 00J1aCTH MPEJOCTABICHUS FOCYIapPCTBEHHBIX U MYHUIUIAIBHBIX
YCIIYT.

3agauyu JIMCUHUIUIMHBI. U3YYCHHE CYIIHOCTH, HOPMAaTUBHO-TIPABOBOU 0a3bl
TOCY/IapCTBEHHBIX M MYHHUIIUIIAIBHBIX YCIYT M UX POJIM B COBPEMEHHOM OOIIIECTBE;
O3HAKOMJIEHUE CO CTPYKTYpOW, NPUHIMUIAMU U OCOOEHHOCTSMH OpraHHU3aluu
IIPENOCTABICHUS rOCyJ1apCTBEHHBIX " MYHUIUOAIBHBIX  YCIYT B
MHOTO(YHKIIMOHATBHBIX IIEHTPaX; BhIPAOOTKA MPAKTUUYECKUX HABBHIKOB U YMEHUU
UCIIOJIb30BaHUsl MH(POPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTHM B cdepe
IPEIOCTABIICHUS! TOCYJApPCTBEHHBIX M MYHHUIMNAJIbHBIX YyCIyTr; (OpPMHUPOBAHHE

BO3MOXHOCTH CaMOCTOATCIIbHO JaBaTb OLICHKY Ka4CCTBY OKa3aHHuA
rocyaapCTBCHHEIX 1 MYHUIIUIIAJIbHBIX YCIYT.
2. H.]IaanyeMble PE3YJAbTATBI 06Y‘IEHHH o JTUCIMUIIINHE
Bunsi IIpodeccuonaibuble 3uanus Ymenus HpakTnyeckuii
AesITeJIbHOCTH KOMIeTeHIUU UIU ONBIT
TPya0Bble GyHKIMHU
(popmupyrores u
(1JIM)COBEPIIEHCTBYIOTCS)
K u IICK
B 3. | OIK-S. CmocobeH | - OCHOB | - UCIIOJIB30BaTh B | - NIPUMEHSTH
VcnomaurensH HCII0JIb30BaTh B I/IH(bOpMaHI/IOHHO- HpO(beCCI/IOHaJ'ILH TCXHOJIOT'NHN
o- npogeCCUOHATBHOM KOMMYHHUKAIHOHHBI | OW JICATENBHOCTH | SJIEKTPOHHOTO
pacriopsuTens | ACATEIRHOCTH X TEXHOJIOTHI UH(OPMALMOHHO | MPaBUTENBCTBA u
Has HHPOPMALMOHHO- - IIPEJOCTABIICHU
KOMMYHHKAIIMOHHBIE KOMMYHHKAIIUOH | TOCYJapCTBEHHBIX
TEXHOJIOTHH, HBI€ TEXHOJIOTHH, | (MyHHIIMIIAIBHBIX)
rOCyAapCTBEHHBIE u TOCYAapCTBEHHBI | YCIYT.
MYHHIHUIIaJIbHbIE e "
nH()OpPMaLMOHHbIE MYHHUIIAIAJIbHbIE
CHCTEMBI; TIPUMEHSTh nH(pOpMannoHH
TEXHOJIOTHH 3JIEKTPOHHOTO bI€ CHCTEMBI
MPaBUTEIILCTBA "
MPEIOCTaBICHHS
rOCYJIapCTBEHHBIX
(MyHHIMITANBHBIX) YCIYT
[K-24 - BJIAJICHHE | - TOCYAApPCTBEHHBIX | - HCIOJb30BaTh | - MPUMEHEHUS
TEXHOJIOTHSIMM, TPHUEMaMH, | © MYHUIUNAIBHBIX | TEXHOJOTHH TEXHOJIOTHH,
00eCTIeYnBarOIIUMH yCIyT o0ecreynBaoONy | MPUEMOB,
OKa3aHHE TOCYAapPCTBEHHBIX e OKa3aHHe | 00ecIeYnBaIoIINX
U MYHHULIUNAJIBHBIX YCIYyT TrOCyJapCTBEHHbI | OKa3aHHe
¢usnueckum u X U | TOCYAapCTBEHHBIX H
IOPUINYECKUM JIUIaM MYHHUIUNAJIBHBIX | MyHUIMIAIBHBIX
ycIyr ycIyr GU3HYECKUM 1
(U3MYECKUM U | IOPHIMYECKUM
OPUINIECKUM JUIaM
JIMIaM




3. O0beM aTUCHUILINHBI

Bun yyeOHo# padoTnl

KounvecTBO 4acos (4ac)

C npumMeHeHneM
3JIEKTPOHHOI0 00y4eHus 1
(MJ1H) AUCTAHIMOHHBIX

o0pa3zoBaTeIbHbIX
TeXHOJIOTHH (4ac)
KonTtakTHas pabora caymarens 8 8
¢ mpenoaaBaTeJieM, B TOM YHcJe:
Jlekimonnoro  tuma  (JI)  / 4 4
WuTtepaktuBable 3ansTHs (13)
JlabopaTopHbie 3aHATHS - -
(mpakTHKyM) (JI3) /
WntepaktuBHbie 3anstus (U3)
[IpakTrueckue (cemuHapcKue) 4 4
sagsaTus (I[13) / HuTepakTUBHBIE
3anarus (13
CamocTrosiTeqnbHasA padora - -
caymares (CP)
KonTakTHas padoTa caymareJsi 4 4
[Ipomexyrounas | @opma OKx3aMeH OK3aMeH
aTTecTauus Yac.
Obmas TPYJOEMKOCTh o 12 12

y4eOHOMY IIIaHy (4ac)




4. CTpyKTypa U coiep:KaHue TUCUUILIHHBI
4.1 CTtpykTypa AUCHMILIHHBI

HanmenoBanue Tem

KonrakTHast paboTa ¢ MpUMEHEHHEM
JIMICTAaHIMOHHBIX 00pa30BaTEIbHbBIX

. =
JUCHUIIIINHBI KonrakTHas pa60Ta, qac g TCXHOJIOI'UU, DJICKTPOHHOT'O O6y‘{eHI/Iﬂ, g [a /g
Ne 2 & Jac ) S 5
:h B ToM uncne s B ToM uncne ] § =t
5 3 el g | &
~ = < ~ = < =
2 T |lx |85 | g & 5 |= | Zs | B Ele]s |5
z g |2 =S | 3 3 g S =2 | 2 12| 8 | &
e 2 & g & 5 “ 8 & g & 3 = | 3 | § 2
S =5 E |EE | & 5 2| E |£¢ |§ 5| B8 | &
oy E & £ E X g o g E2| g Sh= g o g = = =
E el 4 o = S = £ & E1 ¢ 2o | = S = & 8 = ] ®
S Bl 2o 8ol 9 F 5 S & | 2o 20| 2 F 2
= 51 o o © Y o <) el 3 [T O 8 o ) e 3
‘5 R| ES eEa|SgE =< 5| R EE| g2 CEEl 54 5 | = 2
g o5 £E8 (228 88 |¢ o3| E2| 28285 | g5 |¢2
o ZE aT | En® ¢ = EE| a®| Ea® 28 s > o
) Z O~ s 8 @) 5 Z O~ s 8 @) & &
= Y 5 m S = Y w = & o =~
= S| g = £ = S| g = g =
m g = B = m g = B =
Z g5 © > E = <
) 5= = b i 7 g
s Z = s = T
= (=W = = [V S
= & = 4
1 2 3 4 5 6 7 8 9 | 10 11 12 13 14 15 |16 |17 18
1 | Knaccudukanus 3 | - - - - - -1 3 1 1 1 O | am
roCy1apCTBEHHBIX u
MYHHIIATIATBHBIX YCIIYT.
OpraHu3aoHHo-
[IPaBOBOM MEXaHU3M
MIPEIOCTaBICHUS
rOCy1apCTBEHHBIX u
MYHHIIUATIAIBHBIX YCIYT
2 | PernameHTanus u crtaH- | 4 - - - - - - | 4 1 1 2 O | Al
JapTuzanus  Tocynap-
CTBEHHBIX u
MYHHIIATIATBHBIX yCIYT
3 | KauectBo rocymapcreen- | 4 | - - - - - - 4 1 1 2 o | Al
HBbIX (MYHHIIHIIATBHBIX)
YCIYyT W MPOOJIEMBI €ro
OILICHKH




MonuTopuHT
MHCTPYMEHT

oOeclleueHrsT KadyecTBa

TroCyaAapCTBCHHBIX

MYHUIMIAIBHBIX YCIyT

Kak | 3
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Hroro:

12

16
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Ipumeuanue: popmur mexywezo konmpons ycnesaemocmu - onpoc (O), doxknao-npesenmayus ([I1).




4.2 Conep:xanue TUCHUININHBI

/1

Coneprxanne paszena (TEMBbI)

Temnsl neximii

TeMbl NPaKTUUECKUX 3aHATUN

Krnaccudukarusi rocy1apcTBEHHBIX
u MYHUIIUITATBHBIX YCITyT.
Opraau3anoOHHO-TIPABOBOM
MEXaHU3M MPEIOCTABICHUS
rocyaapCTBCHHBIX WU MYHHIIMIIAJIb-
HBIX YCIyT

OcHOBHBIE KpUTEPUU JUTST KJaccupuranuu
TOCYJIapCTBEHHBIX W MYHUIMIIAIBHBIX  YCIYT.
CpaBHuTenbHAs  XapaKTEpPUCTHKAa IMYyONWYHBIX U
aJMUHHUCTPATUBHBIX yciyr. [IpocTbie W CIIOKHBIC
TOCYyJIlapCTBEHHBIE ¥  MYHUIUIAIbHBIC  YCIYTH.
Cnemuduka (OUKTHBHBIX u M30BITOYHBIX
rOCYIapCTBEHHBIX yCiIyr. OCOOCHHOCTD Ty ONUPYIOIINX
TOCYyITapCTBEHHBIX ¥ MYHHIMIIAJIbHBIX  YCIIYT.
Knaccudukanus yciayr o KpUTEPHUIO TOCTYITHOCTH.
Crnennpurka  commambHBIX  yCIyr B CHCTEME
rOCYJIapCTBEHHBIX W MYHUIMIIAJIBHBIX ycIyr. Mojenb
peanu3aluyd  TOCYJApCTBCHHBIX W MYHUIIMIIATBHBIX
YCIYT B CUCTEME YIIPABIICHHS TEPPUTOPHCH.
MHoroyHKIIMOHAIBHBIE LEHTPHI OKa3aHUS yCIyT
Hacenenuto (MOLI): menu, 3amauu  JEATEIHHOCTH.

Oynkunmy, npaBa " 0053aHHOCTH
MHOTOQYHKIMOHANbHOTO  meHTpa.  OO0s3aHHOCTH
OpraHoB,  MPEJOCTABISIONIMX  TOCYIApCTBEHHBIC
yCIIyTH, u OpraHoB, MPEIOCTABIISIONIHX

MYHHLIUNAIBGHBIE  YCIYTH, TpH  HPEJOCTaBICHHU
rOCYJAapCTBEHHBIX U MYHHULMNAJIBHBIX yciayr B MOII
IIpuopurernsie HanpasieHus MOI: «rpuHIUI OXHOTO
OKHay.

PermamenTanust ¥ cTaHmapTU3ALUS
TOCY/IapCTBEHHBIX M MYHHIIUTIAIb-
HBIX YCIIyT

ITonsitue CTaHIAapTOB u periIaMeHToB
rocyaapCTBCHHBIX )41 MYHUIUIIAIBHBIX YCIyT.
AIMMHUCTPAaTUBHBIE PEIJIAMEHTBl M CTAaHAApTHl B
PEryIMpOBaHUM COACPIKAHHS ITyOJMYHOH YCIYIH H
poueccos e€ okaszanus. HopmaTuBHOE peryiaupoBaHue
pa3pabOTKN pErJIaMEHTOB T'OCYJapCTBEHHBIX YCIYT.
Crpykrypa CTaHJapTH3ALHN roCyJapCTBEHHBIX
(MyHUIMManeHBIX) yeuayr. llpobmemsr  pazpaboTiku
CTaHJApTOB M PETJIaMEHTOB TOCYJapCTBEHHBIX U
MYHUIMIIAIBHBIX YCIYT B cOBpeMeHHoW Poccun.

KadyecTBO  rocynapCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT

IlonsaTHE W mMOAXOABI K ONPEAEICHUIO KadecTBa
rocy/lapCTBEHHOM (MyHHIIMIIANBHON) ycinyru. Cucrema
MOTpeOHOCTEN MOTpeOUTEsICH MO MOBOJAY KadecTBa U
KOM(OPTHOCTH (JOCTYHHOCTH) TIONYyYaeMbIX YCIYT.
Kpurepun kadectBa W KOMQOPTHOCTH (BKIIOYAst
JIOCTYIIHOCTB) TOCYJAApCTBEHHBIX (MYHHUIIUIAIbHBIX )
YCIIYT. Kpurepun OLICHKH KoMpopTHOCTH
(moctynHocTH) NoydeHust yciayru. Kpurepun onieHKn
KayecTBa KOHEYHOTO pe3ynbrara yciayru. Cucrema
MOKa3aTesied  OIEHKM KadecTBa M JOCTYIHOCTH
rocynapcTBeHHblx  yciyr. Cucrema  (axTopos,
OKa3bIBAIOIINX HETaTUBHOE BIIMSHWE HA Ka4yecTBO W
JIOCTYITHOCTh ~ TOCYJApCTBEHHBIX (MYHUIIUIAIBHBIX)

YCIIyT.

MOHUTOPUHT  KaKk  WHCTPYMEHT
obecnieyeHust KauecTBa
TOCYIApCTBEHHBIX u
MyHI/IIII/IHaJIBHLIX YCHyT

[lonsiTe W HampaBlIEHUS peanu3alil MOHUTOPHUHTa
3G PEKTHBHOCTH TPENIOCTABICHHS TOCYJAPCTBEHHBIX U
MYHHLIMNAIBHBIX yciayr. [loaxonel K IOCTPOEHUIO
Mozen MOHUTOPUHIA rOCYJapCTBEHHBIX u
MYHUIMIANBGHBIX  yciryr. CyliHOCTh W crienuduka




MOACIN MOHUTOPUHIA TOCYHdapCTBCHHBIX

MYHUIUINIAJIBHBIX YCJIVYT.

)54

MYHHLUTANBHBIX ycinyr. CTpyKTypa MOHUTOPHHTA
KauyecTBa U  KOM(OPTHOCTH  TOCYNapPCTBEHHBIX

5. YueOHO-MeTOAHYECKOEe O0ecnevyeHne CaMOCTOSITEIbHOM padoThl
cjaymaresiei mo JMCUnINHe

[Ipomecc OCBOCHHMSI NHUCIMIUIMHBI CKJIAIBIBACTCA W3 JICKIIMOHHBIX W
MPaKTUYECKUX 3aHATHUH, a TaKKe CaMOCTOATENbHOM paboThl oOydarommxcs. K
dbopmMaMm camMOCTOATEILHON pabOThl OTHOCATCS TMOJATOTOBKA K MPaKTUYECKUM
3aHATHSM, TOArOTOBKA JOKJIaJa IO OMNpEIeNIeHHONM TeMme, NOATrOTOBKa K
TECTUPOBAHUIO U TIP.

[IpakTUueckoe 3aHATHE MOAPA3yMEBAET pEIIEHHWE TUIIOBBIX 3aad, paz0op
OTIPEJICICHHBIX CUTyallnid. B 3aHATHM ydacTByeT BCs Tpymma, MO3TOMY 3ajaHHe
pacrpeensercs Ha BeCh KOJUIEKTHUB. [Ipu MOAroTOBKE K MPAKTHUYECKUM 3aHSATHUAM
CJIETyeT aKTUBHO TIOJIb30BAThHCS CIIPABOYHOM (IHIMKJIONICIUSIMH, CIIOBAPSIMH H TIp.)
Y HayYHOM JINTEPATYPOU, NEPUOTUIECKUMHA U3TAHUSIMMU.

[loaroroBka AOKIaAa MO TeMe, OIMPEAETSIEeMON MpPEeroaaBaTelieM, MOXKET
COMPOBOXKATHCSI TPE3CHTAITUCH, BBIMIOJHEHHON TIPH TOMOIIM TPOTPAMMBI
Microsoft  PowerPoint.  IloaroroBka — mokiaja-npe3eHTAllMM  TTO3BOJISET
o0yJaroemMycss OCHOBATENIbHO M3YyYWUTh WHTEPECYIONINI €ro BOMPOC, H3JIO0KHUThH
MaTepuas B KOMIAKTHOM U JIOCTYITHOM BUJE, TPUOOPECTH HABBIKU YCTHOW peUH U
HAay4YHOTOo OOOCHOBaHUSI wu3ydaemon mpoOiembl. [lpum moaroroBke gokiana
HE00XO0MMO OTIPEJIEIIUTD 1IEeTh U ChOPMYITUPOBATh 3a/1a4d UCClIeI0OBaHus. B KoHIIEe
JOKJIa/Ia-TIPE3CHTAlNU TpeOyeTcs caenath BbIBOJ. JlOKIaabI-Npe3eHTAllM MOTYT
3aUUTHIBATECA U OOCYXKIAThCS HA MPAKTUYECKUX (CEMUHAPCKUX) 3aHATHUSAX,
CTYJIEHYECKUX HAYUYHBIX KOHPEPECHITUSIX.

[TongroroBka K TecTaM KOHTPOJISI 3HAHUM Tpedyer OT oO0ydarouuxcs
THIATETFHOTO U3YYCHHS MaTepralia 1o TeMe WIn OJIOKY.

Bormpockl 111 caMOCTOSITEIIBHON TOATOTOBKH K 3aHATHSAM JICKITMOHHOTO,
MPAKTUIECKOTO (CEMUHAPCKOTO) THUIIOB, PEKOMEH/IAIMH 10 HAMMCAHUIO KYPCOBBIX
paboT pa3MelIeHbl B AJIEKTPOHHOM oOpa3zoBaTenbHOM cpene http://edu.alt.ranepa.ru.

6. ®oH OLIEHOYHBIX CPEACTB VISl MPOBEAEHNUS TEKYIIEero KOHTPOJIS
yCIIeBA€eMOCTH M MPOMEKYTOYHOM ATTECTANMH MO TUCIHUIJINHE

DK3aMeH MPOBOAMUTCS C MPUMEHEHHEM CIEAYIOIINX METOJIOB (CPEACTB): YCTHBIN
orpoc 1o 6miieraM (C UCTIOIB30BAHUEM TEXHOJIOTHI JUCTAHIIMOHHOTO OOyUYCHHS).
buinet npennonaraeT ABa TEOPETUUECKUX BOIIPOCA.

TunoBbie o1leHOYHBIE MATEPHAJIBI 110 pa3aeny 1-2
Tunossie BONpocCkI /151 OIIpoca




1. HopmatuBHO-TIpaBoBas 0a3a OpraHu3aluy IpeoCTaBIeHUs TOCYAapCTBEHHBIX U
MYHULIUIAIbHBIX YCIIYT

2. Mojenp peanu3aluuu rocyJapCTBEHHBIX U MYHHUIMIAIBHBIX YCIYI B CHUCTEME
yIpaBJICHUS TEPPUTOPUEH

3. IIpaBa 3asBUTENEH NIPU [TOJIyYEHNUU T'OCYAAPCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT.
4. OOsA3aHHOCTM  OpraHoOB, MpPENOCTABIAIOIIMX  TOCYJapCTBEHHbIE U
MYHULIATIAIbHBIE YCIYTH

5. IIpocTble U CIOXKHBIE TOCYJAPCTBEHHBIE U MYHULIUIIAJIBHBIE YCIYTH.

6. Cnenuduka GUKTUBHBIX U U30BITOYHBIX TOCYJAPCTBEHHBIX ycIyT. OCOOEHHOCTH
TyOMMPYIOMUX TOCYJAPCTBEHHBIX U MYHULIMTIATBHBIX YCIIYT.

7. IlpoGaembl pa3paOOTKH CTAaHAAPTOB M PETJIAMEHTOB TOCYAAPCTBCHHBIX H
MYHULMNAIBHBIX YCIYT B COBpeMEHHOM Poccun.

Tunosbie TeMbI J0KJIAN0B-TIPe3eHTALMI

1. OcHoBHBIE KpuTepuu Uil KiIaccU(UKAIMM TOCYAApCTBEHHBIX U
MYHULIUIIAIBHBIX YCIIYT.

2. lloHsate CTaHAApPTOB W  PENNIAMEHTOB  TIOCYJNAapCTBEHHBIX W
MYHULIUIIAIBHBIX YCIIYT.

3. HopmartusHoe peryJInpoBaHUe pa3paboTKu pEerIaMeHTOB
rOCYJapCTBEHHBIX YCIYT

4. Ilpuopurernsie HanpaBiaeHuss MOILL: «pyuHIUIT OAHOTO OKHAY.

Tunosslie Bonpocsl Ajs onpoca 3-4

1. TlonsTne W NOAXOABI K OINPEACICHUIO KayecTBa TOCYIApCTBEHHOMN
(MyHUIIUTIAIBHOW ) YCITYTH.

2. Cucrema mnorpeOHOCTE TOTpeOUTENEe MO TMNOBOAY KadecTBa U
KOM(OPTHOCTH (JOCTYITHOCTH) MOTYYaEMBIX YCIIYT.

3. Kpurepun kadectBa U  KOM(OPTHOCTH TOCYJAapCTBEHHBIX MU
MYHULUIIAIBHBIX YCIIYT.

4. Cucrema (pakTOpOB, OKa3bIBAIOIIUX HETaTUBHOE BIUSHUE HA KAa4e€CTBO U
JOCTYITHOCTB TOCYIAPCTBEHHBIX U MYHULIUITAJIBHBIX YCIIYT.

5. TloHATne W HampaBlIEeHUS peaju3alul MOHUTOPUHra 3(PQPEKTUBHOCTH
IIPENOCTABIIEHUS TOCYAAPCTBEHHBIX U MyHUIIMIIAIBHBIX YCIYT.

6. Ilogxoapl K MOCTPOEHUIO MOJEIM MOHUTOPHHIA TOCYIApCTBEHHBIX H
MYHUIUTIATBHBIX YCIIYT.

7. CymHocTh M cneuupuka MOJEIM MOHUTOPHUHIA TOCYJAPCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYT.

8. MOHUTOPHUHT KaK MHCTPYMEHT 0O€CleUeHHUsl KaueCTBa roCcyAapCTBEHHBIX
Y MYHUIIUTAIbHBIX YCIYT.

TumnoBbie TeMbI TOKJIAT0B-TIPe3eHTALNI
1. CymHocth U crnenuduka MOJETN MOHUTOPUHTA TOCYIAapCTBEHHBIX U
MYHHIUIIAIBHBIX YCIIYT
2. CucreMa nokasaTeseil OlIEHKH KaueCTBa U JJOCTYITHOCTH TOCYJapCTBEHHBIX

YCIIYT.
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3. CoBpemeHnHble TpeOOBaHUS K OpraHU3allMd TOCYJapCTBEHHBIX H
MYHUIIUIATBHBIX YCIYT

4. Opranu3zanus OKa3aHusl ycIyT B JIEKTPOHHON (opMe: IPUHIUIBI, (POPMBI,
po0JIeMbl

TunoBbie BONPOCHI I IK3aMeHA

1. T'ocynapcTBEHHbIE WU MYHHMIMNAIBHBIE YCIYTH: CYLUIHOCTb, IPUHIIUIIBI
IIPEIOCTABIICHUS.

2.  HopmaruBHo-mpaBoBass ~ 0a3a  OpraHu3allud  IPEJOCTABIICHUS
rOCYAapCTBEHHBIX U MYHULIMITAJIBHBIX YCIIYT.

3. OO0s3aHHOCTH OpPraHOB, IMPEAOCTABIAIOIIUX TOCYJAapCTBEHHbBIE U
MYyHUIUIIAIbHBIC

4. OOmwme TpeOoBaHUs K TNPEAOCTABICHUID T'OCYJAapCTBEHHBIX U
MYHHUIUIIAIbHBIX YCIIYT.

5. Coeumduka couuanbHbIX YCIYT B CHUCTEME TOCYJapCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYT.

6. Mopenp peanu3aluyd TOCYJApCTBEHHBIX W MYHUUMIAIBHBIX YCIYyTI B
CHUCTEME YIIPABJICHUS TEPPUTOPUEH.

7. OCHOBHBIE KpHUTEpUU [UIsl KJIAcCU(HUKAIUMU TOCYJAapCTBEHHBIX U
MYHUIUTNIATBHBIX YCIIYT.

8. CpaBHHTENbHAs XapaKTEPUCTUKA MYOJMYHBIX M aJIMHHHCTPATUBHBIX
yciyr. IIpocTeie U CI0KHBIE TOCYTApPCTBEHHBIE U MYHHUIIMIIAIBHBIE YCIIYTH.

9. Knaccuguxkanus yciayr no KpuTepuro JOCTYITHOCTH.

10. IlonsATme cTaHIApTOB M  PETJAMEHTOB T'OCYHApCTBEHHBIX U
MYHULIUIIAIbHBIX YCIIYT.

11. AaMuHHUCTpaTUBHBIE PEIrIAMEHTHI W CTaHAAPTHlI B PEryJUPOBAHUU
coJiepKaHus MyOJIMYHON yCIIyTH U MPOLIECCOB €€ OKa3aHUsl.

12. CrpykTypa cTaHOapTH3alUMUd TOCYJApCTBEHHBIX (MYHHMIIMIAIbHbIX )
YCIIYT.

13. MHOro(yHKIIMOHANbHBIE HEHTPbl OKa3aHus ycayr HaceiaeHuto (MOLI):
LM, 33141 JeATEIbHOCTH.

14. ®yHkiMyU, TpaBa U 00513aHHOCTH MHOTO(DYHKIIMOHAILHOTO LIEHTPA.

15. IlpnopurerHeie HanpasieHnss MOLI: «mpuHIMI OTHOTO OKHA.

16. HMudpopmauuss B cUCTEME TOCYJAPCTBEHHOTO W MYHMIMIAIBHOIO
YIPABJICHUS U OKa3aHUs yCIIYT.

17. TlonaTne W TWOAXOAbI K ONPENEIICHUI0 KauyecTBa TrOCyAapCTBEHHOU
(MyHUIIMTTAJIBHOMN ) YCITYTH.

18. Cuctema mnoTtpeOHOCTEH mOTpeOUTENEe MO TMOBOAY KadecTBa U
KOM(OPTHOCTH (JOCTYITHOCTH) MOTYYaEMBIX YCIIYT.

19. Kputepunm kauectBa U KOMGMOPTHOCTH TOCYAAPCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT.

20. Cuctema GpakTOpoB, OKa3bIBAIOIIMX HETAaTUBHOE BJIMSIHUE HA KAY€CTBO U
JIOCTYITHOCTh TOCYIAPCTBEHHBIX M MYHULIUTTAJIBHBIX YCIIYT.

21. IlonsiTue M HampaBlieHUs pealu3alud MOHUTOPUHTa 3(PPEKTUBHOCTH
MPEIOCTABIIEHUS TOCYAAPCTBEHHBIX U MYHUIIMTIAIBHBIX YCIYT.
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22. Iloaxonpl K MOCTPOCHHUIO MOJIETM MOHHMTOPHHIA TOCYAApCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT.

23. CymHocTh M crenr@uka MOAECIM MOHUTOPUHTA TOCYAAPCTBEHHBIX H
MYHUIIUTIATBHBIX YCIIYT.

24. VYHuBepcalbHas »JJCKTPOHHAs KapTa: CYIIHOCTh UM Ha3HA4YCHHE.
BusyainbHble (He3aluuIIeHHbIE) CBEICHUS AJIEKTPOHHON KAPTHI.

25. OcCHOBBI Opraiu3alldd JesTEeIbHOCTH 10 BBINYCKY, BbIJAa4Ye W
00CITy’>KHBaHUIO YHUBEPCATbHBIX AIEKTPOHHBIX KapT.

26. [leATenpbHOCTh YIOJHOMOYEHHBIX OpraHW3aluid IPEeJOCTABICHHUS
rOCYJapCTBEHHBIX M MYHULMIIAJIBHBIX YCIYTI C UCIOJIb30BAHUEM YHHBEPCAIBHON
AIEKTPOHHOM KAPTHI.

27. CymHOCcTh (EHOMEHOB «IIyOJIIMYHAs YCIyra», «rocyJapCTBEHHas
yCIIyra», «MyHHIIUIAIbHAS YCIYTay.

28. OCHOBHBIE IIPUHLMUIIBI  IPENOCTABICHUS TIOCYJAPCTBEHHBIX WU
MYHULUNAIbHBIX YCIIYT.

29. IlpaBa 3asBuTENEN NIPU NOJIYYEHUH TOCYJAPCTBEHHBIX U MYHULIUITAJIBHBIX
YCIIYT.

30. [Tpu3Haku MyOIMYHBIX YCIYT.

31. CpaBHuTENbHAS XapaKTEPUCTHKA IMyOJUYHBIX W aJMUHUCTPATHUBHBIX
YCIIYT.

32. Cneunduka GUKTUBHBIX U U30BITOUHBIX FTOCYAAPCTBEHHBIX YCIYT.

33. Knaccuduxanus yciayr no KpUTepuro JOCTYITHOCTH.

34. AJQMUHHCTPAaTHBHBIE PETVIAMEHTHI W CTAHAAPTHL B PErYJIUPOBAHUHU
coJiep>KaHus MyOJIMYHON YCIIYTH U MPOIIECCOB €€ OKa3aHUs.

35. [IpobmemMbl pa3pabOTKH CTAaHAAPTOB U PETIAMEHTOB TOCYIAPCTBEHHBIX U
MYHULHANAIBHBIX YCIYT B COBpeMEHHOM Poccun.

36. TpeboBanusi k nHMOPMAITUH, UCTIOIB3YEMOU MPU MPUHATHH PEUICHUN B
CUCTEME TOCYIAPCTBEHHOIO YIPABJICHHS U OKa3aHUU FOCYAapCTBEHHBIX YCIYT.

37. JlocTOMHCTBa M HEJJOCTATKU NMEPBUYHOM U BTOPUYHON MH(pOpMaLUK.

38. Kpurepunm xadectBa U KOM(OpPTHOCTH (BKJIIOYAs JIOCTYITHOCTD)
rOCy/1apCTBEHHBIX (MyHUIIMIIAJIbHBIX) YCIIYT.

39. Cucrema (pakTopoB, OKa3bIBAIOIINX HETaTUBHOE BIUSHHUE HA Ka4e€CTBO U
JOCTYHOCTh TOCYJapPCTBEHHBIX (MYHULUIIATBHBIX) YCIYT.

40. ITogxonapl K IOCTPOCHUIO MOJEIM MOHUTOPHHIA TOCYJIApCTBEHHBIX WU
MYHUIUTIATBHBIX YCIIYT.

IIxkana oueHUBaHUA

[Ikana orieHUBaHUS Kpurepuu ouenuBanus

JaH monHbId, pa3BepHYTHIA OTBET Ha MOCTABICHHBIN BOMPOC, TOKA3aHa COBOKYII-
HOCTb OCO3HAHHBIX 3HAHUM MO TUCIIUIUIMHE, JOKAa3aTEIbHO, B OTBETE IIPOCIEXKHBA-
€TCsl YeTKasl CTPYKTYPA, JIOTHUECKasi MOCIe0BaTENbHOCTh. OTBET U3JI0KEH JIUTE-
OTIHHHO paTypPHBIM SI3IKOM C UCITOJIb30BAHIEM COBPEMEHHOHN TEPMUHOIOTHHA. MOTYT OBITh
JOTYIIIEHBI OTAEIbHBIC HEIOYETHl B ONPEACIICHUN MTOHATHH, UCIIPaBIeHHBIE 00Y-

YaIHMCA CaMOCTOSATCIIBHO B IIPOLECCE OTBCTA.

12




Brinonnenue mpakTUYECKOro 3a1aHusI TOKA3bIBAET 3HAHUE YIIPABICHUECKOU CUTY-
alii 1 YMEHHUE TPUMEHUTH MPaBUIBHBIA HAYIHBIA U METOTUYCCKUN IMOAXOM U
WHCTPYMEHTAPHH ISl pEIICHUS 3a]1a4u, pa3padaThiBaTh yIIPABICHYCCKUE PCIICHHS

JaH moyHbIA, pa3BEepHYTHIM OTBET HA MOCTABJICHHBIM BONPOC, IOKAa3aHO YMEHHE
BBJIETTUTH CYIIECTBEHHBIE M HECYIIECTBEHHBIE MPHU3HAKH, TPUIMHHO-CIIEICTBEH-
HbIE CBsI3U. OTBET UETKO CTPYKTYPUPOBAH, JIOTHUCH, U3JI0KECH JTUTEPATYPHBIM SI3bI-
KOM C HCTIOJIb30BaHHEM COBPEMEHHOM TEPMHUHOIOTHNA. MOTYT OBITh JOITYIIEHBI 2-
XOPpOIIIO 3 HETOYHOCTH WJIM HE3HAYUTEIIbHBIC OIMOKHY, UCTIPABIICHHBIC 00YYaIOUMCS C TI0-
MOIIIBIO 3K3aMEHATOpa.

BrimonmHeHe MPakTHYECKOTo 3a/IaHuUs TIOKA3bIBAET CIIOCOOHOCTh 00YUaIOMIeTOCs
OTPECISAThH OCHOBHBIC MMPUOPHUTETHI MPO(PECCHOHATBHOMN NeATEILHOCTH, pa3pada-
THIBATh U 3PPEKTUBHO UCTIOTHSITH YIIPABICHIECKNE PEIICHHUS.

JaH HeAOCTAaTOYHO MOJHBIA U HEAOCTATOYHO pa3BEPHYThIM oTBeT. Jloruka u mo-
CJICIOBATEIBHOCTh M3JI0KCHUS MMEIOT HapylieHus. [lomyieHsl ommoOKu B pac-
KpBITHX TOHATHH, ynoTpeOnennn TepMuHoB. OOydaronuiicss He crioco0eH caMo-
YAOBJICTBOPUTECIBHO CTOATCIIbHO BBIACINTL CYIICCTBECHHBIC U HECYIICCTBCHHBIC ITPU3HAKU U IIPUYHNHHO-
CIIeZICTBEHHEIE CBsI3U. PeueBoe odopmiieHne TpeOyeT monpaBoK, KOPPEKINH.
BrimonHeHue mpakTHYecKoro 3aJaHus OKa3bIBaET, YTO KOMITETEHITNH CHOPMHUPO-
BaHbI HA HAYaJIbHOM YPOBHE.

OneHKa BBICTaBIISIETCS B OTHOM U3 CIIy4acB:

1. OTBeT NpeAcCTaBiSIIOT COOOH pa3pO3HEHHbBIE 3HAHUS C CYLIECTBEHHBIMH

omurOKkamMu 1o Borpocam. [IprucyTcTByOT pparMeHTapHOCTh, HEIOTHYHOCTD U3J10-

xkeHus. OTCYTCTBYIOT KOHKPETHU3alUs U JOKa3aTeIbHOCTh M3I0XKeHus. Peur He-

rpaMOTHasA, COBPEMEHHas! TEPMUHOJIOTUS HE HCIOJb3yeTcs. [|OoMoNHUTENbHbBIE U

HEYJIOBJIIETBOPUTEIBHO
YTOUHSIIOIINE BOMPOCHI MIPENOJaBaTess He MPUBOIAT K KOPPEKLIMHU OTBETa 00yda-

FOLLIETOCH.

[IpakTHueckoe 3a1aHue HE BBITTOJIHEHO.

2. OTBET Ha BOIPOC MOJTHOCTHIO OTCYTCTBYET.

3. OTka3 oT oTBETA

7. YueOHO-MeTOAUYeCKOe U HHPOPMAIIMOHHOE o0ecrieuyeHune JUCHUTINHbI

7.1. HopMaTHUBHO-NIPaBOBbIE JOKYMEHTBI

1. bromxernsiii koaexc Poccuiickoit ®epepanun ot 31.07.1998 Nel45-®d3 (pen. ot
26.02.2024)

2. O®enepanbubiit 3akoH oT 27.07.2010 Ne210-D3 (pen. ot 25.12.2023) «O6 opranmu3anuu
MPEIOCTaBIEHUS TOCYJAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT»

3. Tlocranomnenme I[IpaButenbcrBa PO ot 22.12.2012 Nel376 (pen. ot 28.12.2022) «O6
yrBepxkaeHun [IpaBun  opraHu3anuu  JAEATEIbHOCTH  MHOTO(YHKIIMOHANBHBIX  I[EHTPOB
MIPEIOCTABIICHUS TOCYTAPCTBCHHBIX W MYHHUIIAIIATBHBIX YCITYT»

4. TlocranoBnenue lIpaBurensctBa P® ot 24.10.2011 Ne861 (pem. ot 01.09.2023) «O
denepalbHBIX  TOCYAApCTBEHHBIX  WH(GOPMAIIMOHHBIX cucremax, 00ecreunBarOIINX
MpEeIOoCTaBIeHUE B DIEKTPOHHON (OpMe TOCYHapCTBEHHBIX M MYHUIMMATBHBIX YCIYT
(ocymectBienne (ynkuii)» (BMecte ¢ «llomoxkenuem o (QemepanbHON TOCYIapCTBEHHOM
uH(popMalMoHHOK cucteme «DenepalibHbIN peecTp roCyAapCTBEHHBIX U MYHHUIIUITAIBHBIX YCIYT
(pynkumit)», «[IpaBunamu Begenus deaepaabHONU rocyJapCTBEHHON HHDOPMALIMOHHONW CHCTEMBI
«DenepanbHBINA peecTp TOCYIAPCTBEHHBIX U MYHUITUIAIBHBIX YCIYT (GyHKIHHN)», «[lomoxeHnem
0 (emepasibHOW  TOCYIAapCTBEHHOW  HWH(pOpManMOHHONW  cucreme «EmuHbIi  mopTan
TOCY/IapCTBEHHBIX W MYHUIMNAIBHBIX yclIyr (pyHkuuii)», «TpeGoBaHHSIMH K pEerHoOHATbHBIM
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nopTajaM TOCYIapCTBEHHBIX M MYHHULIMNAIbHBIX Yycuyr (dbyHkuuit)», «[lomoxxenuem o
denepanbHO rocynapcTBeHHON nH(OpMamoHHoOU cucteMe «EnuHas cuctema mpeaoCcTaBICHIS
rOCY/IapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT (CEPBUCOB)»)

7.2 OcHOBHAs JUTEpaTypa

1. Bobnenko, C. B. 'ocynapcTBeHHbIE U MyHHITUNIATBHBIC YCIYTH : ydeOHOE Tocodue : [16+]
/ C. B. Bo6nenko, H. A. Bo6ienko. — Mocksa ; bepnun : lupekr-Menua, 2020. — 220 c. : Tabm.,
ui., CXEM. — Pexxum JOCTYyIIA: 1o MIOJIIUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=600486. — ISBN 978-5-4499-1623-5. — DOI
10.23681/600486. — TeKCT : 37€KTPOHHBIIA.

2. YmpaBieHHE TOCYIapCTBEHHOW W MYHHULMINAIBHOW 3aKyMOYHOH JeATeIbHOCTHIO
yuebnuk ans By3oB / I M. KagsipoBa, C. I'. Epemun, A. W. T'ankun ; nox penakmueit C. E.
[TpokodreBa. — 3-e u3., mepepad. u non. — Mocksa : M3natenscTBo FOpaiit, 2023. — 392 c.
— (Bspiciiee oOpaszoBanme). — ISBN 978-5-534-15790-1. — TekcT : 3neKTpOHHBIA //
O6pasosarenbHas iatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/509730 .

7.3 JlonoJIHUTeJIbHASA JIUTEPAaTypa

1. Enanuesa, O.I1. ABTOMaTH3a1Us OKa3aHUS TOCYJAPCTBEHHBIX YCIYT : yueOHOe mocodue :
[16+] / O.I1. EnanneBa ; TroMeHCKHI TOCYIapCTBEHHBIN YHUBEPCUTET. — TIOMEHb : TIOMEHCKHIA
rocynapcTBeHHbIN yHuBepcuret, 2016. — 460 c. : un. — Pexum noctyna: nmo noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=572207

2. TocymapcTBeHHBIE UM MYHULUIAIbHBIE  YCIYTH: IUHAMHKA W [pOoOJIeMbI
ynosierBopeHHocTH rpaxaan / B. H. FOxaxkos, B. D. Boiikos, A. H. [Tokuna, E. 1. lo6ponro6oBa.
— Mocksa : eno PAHXul'C, 2014. — 336 c¢. — ISBN 978-5-7749-0999-5. — Tekcr :
3JICKTPOHHBIN // Jlanb : AICKTPOHHO-OMOIMOTEYHAS cucTeMa. — URL:
https://e.lanbook.com/book/74841

3. 3ynenkoBa, C.A. Pa3ButHe cHCTEMBI MPENOCTABICHUS TOCYAAPCTBEHHBIX W
MYHULMNATBHBIX yeiyr B PD : monorpadus / 3ynenkosa C.A. — Mocksa : Pycaiinc, 2020. —
139 c. — ISBN 978-5-4365-5958-2. — URL.: https://book.ru/book/939562

4. Kucenesa, A.M. ['ocygapcTBeHHbIe 1 MyHULIMTIAJIBHBIE YCIIYTH : ydeOHoe nocobue : [16+]
/ A.M. KuceneBa ; OMckuii rocynapcTBeHHbIH yHUBepcuTeT uM. @. M. [loctoeBckoro. — OMcK :
Owmckuit rocynapctBenHblid yHuBepceuteT M. @.M. JloctoeBckoro, 2018. — 224 c. : Tabi., cxeMm.
— Pexxum noctyna: nmo noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=562963

7.4 UnTepHeT-pecypcehl

®enepanbHbIil 00pazoBarenbHbIN nopTan «Poccuiickoe oopasoBanue» http://www.edu.ru
VYHuBepcurerckas oubimorexka Onnaitn http://www.biblioclub.ru/
DnekTpoHHO-OubInoTeunas cucrema «Jlanpy https://e.lanbook.com/
DnexTponHOe M3aTenbetBo FOPAMT https://urait.ru/

5. OmnektponHo-oubnoreuynas cuctema OOO «Ai IIu Op Menua» (OBC «IPRbooks»)
http://www.iprbookshop.ru/

6. Tlopran rocyapCTBeHHBIX U MyHHIMIANBHBIX yCIyT https://www.gosuslugi.ru/

NS

7.5 CnpaBo4YHbI€ CUCTEMBI
— HopTan I‘O()yllapCTBCHHBIX u MYHI/IHI/IHaHBHBIX YCJIYF
https://www.gosuslugi.ru/
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7.6 UHble HCTOYHUKH

1. MortraeBa, A. b. YnpasneHnue rocyaapcTBeHHOW U MYyHHLHUIAIBHOW COOCTBEHHOCTBIO :
yaeOHO-MeTonuueckoe mocooue / A. b. MorraeBa, Ac. b. Morraesa, /[. A. MakcumoBa. —
Mocksa : MUCU-MI'CY, OBC ACB, 2019. — 36 ¢. — ISBN 978-5-7264-1938-1. — Tekcr :
SJICKTPOHHBIA // DnekTpoHHO-OuOMoreunas cucrtema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/95537.html

2. CagmenneB, U. W. l'ocynapcTBeHHbIE U MYHHIMMNAIbHBIC YCIyTrd. AHAIM3 W METOIHMKA
orieHku kavectBa [Tekcrt] : monorpacdus / CaBenseB M.U. - M. : KHOPVYC, 2018. - 136 c.

8. MartepuaJIbHO-TEXHHMYECKOE M IPOrpaMMHoOe o0ecrieyeHue
AUCHMILIMHBI

Jlist obecnieuenrs yueOHOro rnpoiiecca 1o Jucuuiuimie «l'ocyaapcTBeHHbIE U
MYHUIIMIIAJbHBIE YCIYTH» (GUIMal pacrojiaraer y4eOHBIMU ayAUTOPHUSIMH IS
IIPOBENICHUSI 3AHATHI JTeKYUOHHO20 MUNd, NpaKmudecKux 3aHAmul, epynnosuix u
UHOUBUOYATLHLIX KOHCYTbMAYUL, MEKYUe20 KOHMPOsL U NPOMENCYMOYHOU
ammecmayuy,  20CYOApPCMEEHHOU  UMO2080U  ammecmayuu,  Umo2080u
ammecmayuy, a makdce NoMeweHusIMy OJisi CaAMOCMOAMENbHOU pabomsl U
nOMeWeHUAMU Ol XPAHeHUs. U NPOPUIAKMUYECKO20 OOCIYHCUBAHUSA VUEOHO20
0bopydosanus. Bece ayauTopun OCHAIEHbI BUICONPOCKIIMOHHBIM 000pYy10BaHUEM
JUISL TIPOBEJICHUS IPE3CHTALMM, a TaKKe CpPEACTBAMU 3BYKOBOCIPOW3BEIACHUS;
HOMELLEHUS IS 3aHATUN YKOMILJIEKTOBaHbI HEOOXOUMON MEOEBIO.

@dunuan  pacnojiaraeT  KOMIIBIOTEPHBIMH — KJlacCaMM C  KOMILJIEKTOM
JUIIEH3UOHHOTO MporpammHoro obecrneuenust MicrosoftOffice, «Koncynbrant-
[lmroc»; omnepanroHHoW cucteMoil cemeiictBa MicrosoftWindows; makerom
opucHeix mporpamm  MicrosoftOffice; cmnpaBoyHO mMpaBOBOM  cHUCTEMOM
«KoncynpranT I1m10C»; 31EKTPOHHBIM MEPUOJIUYECKUM CIPaBOYHUKOM «Cuctema
['’APAHT»); 51eKTpOHHO-OUOIMOTEYHBIMU CUCTEMaMU; aBTOMATU3UPOBAHHOM
UH(}OpPMAIMOHHO-0MOIMOTEeYHOU cucTeMoi Anraiickoro ¢punmana PAHXul C.

B ¢unuane co3pana snexTponHast ”HGOpMalMOHHO-00pa3oBaTeIbHAs Cpea,
o0ecreyeH JOCTYI K CUCTeMe OHTaiiH o0ydenus «Moodley.

bubnuoTeka pacnonaraeT pabounMMu MeCTaMu JUIsl CTYJEHTOB/CIyIIaTENeH,
OCHAIICHHBIMU KOMIIBIOTEpAMHU C JOCTYNOM K 0a3aMm AaHHbIX U ceTu HTepHer:
AJIEKTPOHHBIN 3aJl I CAMOCTOSITEIbHON PaOOThI, SJEKTPOHHBIN 3all I Hay4YHO-
UCCIIEIOBATENLCKON pabOThI.

B ¢wmane wumeroTcs crneuuagbHble ayIUTOPUH, YKOMILJICKTOBaHHbBIE
CHEIUAIN3UPOBAHHON MeOeNbl0 M TEXHUYECKHMMHM CpPEJICTBAMH  OOy4YEHHs
(BUIICOMPOCKIIMOHHOE  OOOPYJIOBaHHUE:  BHUICOMPOCKTOpP,  IKPaH/TEICBU3ODP,
KOMITBIOTEP € KOMIUIEKTOM JuueH3nonHoro I1O, moctyn k cetu «MHTepHeT»):
JUHTaQOHHbIE KaOWHEThl, JabopaTopus MJs 3aHATUH 10 KPUMHUHAIMCTHUKE,
y4eOHBIM 3aJ1 CyneOHBIX 3acelaHui, ayAUTOPUU JJIsI TPYIIOBOM pPabOThHI, st
MPOBEICHUS] TPEHUHIOB U T.]I.

OoubmmoTeKa pacrnosiaraeT paboOYMMH MECTaMH C JOCTYIIOM K 3JIEKTPOHHBIM
OMOIMOTEYHBIM CHCTEMaM M CEeTH MHTEpHET. Bce yueOHble ayIuTOpUM OCHAIIEHBI
KOMIIBIOTEPHBIM 000PYI0OBAaHUEM U JINLIEH3UOHHBIM IIPOrPaMMHBIM 00€CIIEUEHUEM.
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Peanuzauus qucuuminssl ¢ npuMmenerremM D0 u(wm) JJOT ocymectBisgercs
B pamkax CJIO MOODLE Ha otkpeiToii miardgopme Anrtaiickoro duimana
PAXul'C.
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