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1. Ieap u 3agaun AMCHUILINHBI

Heanb ocBoeHusi IMCUMILVIMHBI — (QopMupoBaHUE MNPOPECCUOHATBHBIX

KOMIIETEHIIMM ¥ HABBIKOB NPO(UIAKTHKE, Pa3pEUICHUI0 U YpEryJupOBaHUIO

KOH(I)J'II/IKTOB B OpraHMu3alyvu.
3anaqn AUCHUIIIIMHBI — Pa3BUTHC HpOCbCCCHOH&J’IBHO-J’IH‘IHOCTHI)IX Ka4d€CCTB,

HEOOXOJUMBIX [JIsl OCYIIECTBIICHUS OECKOH(IMKTHOTO JEIOBOTO OOILIEHUS U

B3aUMOJIEUCTBUSL.

2. Ilnanupyemsle pe3y/abTaThl 00y4eHHs 10 JUCHHUILINHE

Bunabl IIpogeccnonaibubie 3Hanusn Ymenus IIpakTH4eckui
AeAITeIbHOCT KOMIIeTCHIIUH WU ONbIT
" TPyAOBble PyHKUUH
(¢popmupyrorcs u
(WIn)coBepUICHCTBYIO
Tes) IIK u IICK

B 1. [1K-2 — BiiageHue - OCHOBHBIX - pemathb - UCIIOJIL30BaHUS

Opranuszanuo | HaBBIKAMU TEOpHil CTPATErnYeCK | OCHOBHBIX

HHO- HCIIOJIb30BaHUs MOTHUBALINH, ue u TEOpUi

YIPABJICHYECK | OCHOBHBIX TEOPUU JIUJEpCTBa U ONEpaTUBHBIE | MOTUBALIHH,

ast MOTHUBALIMH, JTUACPCTBA | BIACTH; YIPABJIEHYECK | JIMJIEPCTBA U
Y BJIACTH JJI PELICHUS | - HPUHIUIIBI ue 3aJ1a4M C BJIACTH JJIA
CTPATETUYECKUX U dbopMHupoBaHUSA | y4eTOM peuieHus
ONEPATUBHBIX KOMAH/IbI. TEOpUl CTPATETUYECKUX
YIIPABJICHYECKUX MOTHBAIWH, Y OIIEPaTHUBHBIX
3a7a4, a TAKXKe IS JUIEPCTBA U | YIIPABICHUYECKUX
OpraHu3auu BJIACTH; 3a1a4;
TpynmnoBoi paboThI Ha - IPOBOJIUTH - (opmupoBaHus
OCHOBE 3HaHUS ayJnT KOMaH/Ibl Ha
IIPOLIECCOB I'PYIIIOBOM YEJIOBEUECKUX | OCHOBE 3HAHUSA
JTMHAMUKHA U pecypcos; IIPOLIECCOB
IIPUHLIMIIOB - IPYIIIOBOM
(dbopMupoBaHUs OCYHIECTBIAT | IMHAMMKHU;
KOMaH/bl, YMEHU I b - IPOBEJEHUS
IIPOBOJIUTH AYAUT JUArHOCTHKY | ayauTa
YEJIOBEUECKUX OpraHU3alMoO | YEIOBEUYECKUX
pecypcoB u HHOH pecypcoB;
OCYLIECTBIIATh KYJIBTYPBI. - TMarHOCTUKHU
JNAarHOCTHKY OpraHU3alMOHHO
OPraHU3alMOHHOMN W KYJIBTYpBI.
KYJBTYPBI




3. O0BLeM aTUCHUILIMHBI

Bua yueOHoii paboThi KoanuecTBo yacoB (4ac) C npumMeHeHneM
3JIEKTPOHHOI'0 00y4eHus 1
(M1M) AUCTAHIMOHHBIX
o0pa3zoBaTeIbHbIX
TEXHOJIOTHH (4ac)
KonTakTHas padoTa ciymaresisi 8 8
¢ mpemnoaaBaTtejieM, B TOM
qHciIe:
Jlexmonnoro tuna (JI) / 4 4
WuaTtepaktuBable 3ansTws (M13)
JlaGopaTopHbie 3aHATHS - -
(mpaxTtukym) (JI3) /
WuTtepaktuBable 3ansTws (13)
[IpakTryaeckne (CeMUHAPCKUE) 4 4
sanstus (I13) / UaTepakTuBHBIE
3anarus (13
CamocrosiTenbHass pabora - -
caymares (CP)
KonTakTHasi padoTa caymaresst 4 4
[Ipomexyrounas | @opma 3auer 3auer
aTTecTarus Yac.
OO6mas Tpy1I0eMKOCTh TI0 12 12
y4eOHOMY IIIaHy (4ac)




4. CTpyKTypa M colep:KaHue JUCHUIIITHHBI
4.1 CTpyKTYpa AMCUMILIMHBI

HaumeHnoBanue tem

KonrakTHast paboTa ¢ MpUMEHEHHEM
JIMCTaHIMOHHBIX 00pa30BaTeNbHBIX

. =
JCIUIITHHBI KoHnraktHas paboTa, uac g| TEXHOJOIHH, HMEKTPOHHOTO o0y4eHus, 9 5 B
Ne 2 & Jac ) S 5
5 ; N 5} 7
& B ToM uncne ] B ToM uncne ] g =t
o o
5 S R
S s s o % =
< = = m o s = m o > ) [5)
= g ] ~ =) = g ] ~ =l = ¥ = N
‘0 o = g £ 8 5 = g = s = s 3
) o % g = [} = o 7 g = =) = 3 I 3
= e ol B S & S 4 Fox | = S Qe = & | 3 =9
> 5 2| B v R Q s 5 52| B v &2 s 5 g = [
Blo| E5 E | 252552 |2 o |E2|E |88 358 |25 |5 |¢
& g| T8 20 | 3 IE| §s 3| 5 S & | S0 | IE = 3 Z =
s o B9l © 2 S gl g x| & 0 2o | ©% S gl g x| E = <
S || S5 E&| E2E| 28 2| | SE|EE|EQE| EEE 8RB
(=) Q Q = &= o Q = = =)
S EE| =25 238|858 |3 eS| =S| E5EEE 3|2 ¢
15} - 2 gs| 2o O 9] - 883 2 S @) = =
S S| =2 a = S = S a =
= =8 3 % = =2 38 =
/M E = = s Z = = s
O 0 = < O 0 = I
(&) Q
= 2 o = 2 o
1 2 3 4 5 6 7 8 9] 10 11 12 13 14 15 |16 |17 18
1 | Cneunduka koHGIMKTOBB | 6 - - - - - - 6 2 2 2 T |O
cucreme
TOCYAapCTBEHHOTO U
MYHUILIUTAIBHOTO
yIIpaBJIeHUsI
2 | Ynopaenenue 6 - - - - - - 6 2 2 2 I
KOH()JIMKTaMH B CUCTEME
rOCY/IapCTBEHHOTO U
MYHUILIUTAIBHOTO
yIIpaBJIeHUsI
Hroro: 12 | - - - - - - | 12 4 4 4 3
BCEI'O 12

Ipumeuanue: popmwr mexyweco konmpoas — onpoc (0O), mecmosvie 3a0anus (T), ouckyccus (/)




4.2 Conep:xaHue QUCHUIINHBI

No Coneprkanue paszena (TemMbl)

/o TeMmsl gexknuii

TeMbl TPaKTUYECKUX 3aHATHI

1. Crnenuduka  KOH(IMKTOB
CHCTEME TOCYIapCTBEHHOTO
MYHUIIUTAIBHOTO YIPABICHUS

Oco0OeHHOCTH  MeXaHW3Ma  BO3HUKHOBEHHUS U
MIPOTEKAHUS KOH(JIMKTOB B IOPUANYECKOM
NesATEeIbHOCTH. Mojaenu TMOBEICHHST W THUIIBI
KOH(MIUKTHBIX JuyHOCTEH. [IprunHbl KOH(PIUKTOB B
CHUCTEME TOCYIapCTBEHHOTO M MYHHUIIMNAIBHOTO
yIpaBICHUSI.

2. VYnpaBieHue  KOH(IUKTAMH
CHCTEME TOCyIapCTBEHHOTO
MYHUIIUTAIBHOTO YIPABICHUS

Crparerun moBeneHUs KOH(IMKTYIOIIUX CTOPOH.
Texnomornu  paspemieHuss W HPEAYNPEKACHUSL
KoH(umKTa. OCHOBHBIE OMIMOKM, BO3HHKAIOIIME HA

pPa3NMYHBIX JTamax pa3pemieHus KOH(IUKTHOM
CUTyalluu B CUCTEME TIOCYJIAapPCTBEHHOI'O
MYHHIIUIIATIEHOM

yIPaBJICHUH.

5. YueOHo-MeTOAMYECKOE 00ecIIeYeHHEe CAMOCTOATEIbHOM padoThl
ciayuiarTesiei mo JUCHMILIMHE

Hapsiny ¢ npocnyivBaHueMm JISKIIUH U y4acTHEM B 00CYKJIEHUU TTPo0IeM Ha
MPaKTUYECKUX  3aHATUSIX, Y4eOHBIM  IJIaH  MpeaycMaTpuBaeT  3aTpary
OOy4YaroNIMMUCS, KaK MpaBuiIo, OOJIBIIETO0 YMCIa YacoB I CAMOCTOSTEILHOM
paboTHI.

OCHOBHBIM AJIEMEHTOM 3TON paOOTHI SIBJISIETCS U3YUCHUE OCHOBHBIX Pa3JIeNioB
JUCIUIUIAHBI, COJEpIKAIlCHCd B MpOrpaMMe MO JTOM  JUCIHUIUIMHE, C
WCMOJIb30BAaHMEM  3aIllUCEd JICKUMM MpEenoaaBaTelis, BEAYIIEro Kype, H
pEeKOMEHAyeMOM TiporpaMMoi (a B psle ClIy4aeB H  JOMNOJHHUTEIBHO
IpernojiaBaresieM) JUTepaTypbl — Y4eOHUKOB U yu4eOHBIX TTOcOOui, MoHOTpaduii u
cTaTeil MO OTACNbHBIM TMpoOsieMaM JaHHOM Hayku. Takas paboTa JOJDKHA
BBITIOJIHATHCS] B TOW WJIM MHOM CTENEHU BCEMU OOYYAIOIIMMHUCS TIPH MOATOTOBKE K
MPAKTUYECKUM 3aHATUSAM. Ho 3TO MOXHO J[enatb W MO TeMaMm, KOTOpBIE HE
BBIHOCSITCA HAa MPAKTUYECKUE 3aHSATHUSI — JIJI1 3TOr0 PEKOMEHAYETCS Cpasy IOCIIe
JIEKIAH IO TEME MPOYUTATh PEKOMEHIOBAHHYIO IO HEW JIMTEPATYPY. ITO MTOMOKET
3aKpEIUICHUIO MaTepuana.

IIpucrynas Kk U3y4eHUIO TOW WM UHOM TEMBI, BBIACISIEMOMN 1O MPEIMETHO-
CUCTEMAaTU3UPOBAHHOMY MPUHLHITY, HY?>KHO 0 OTAEJIBHOCTHA U IOCIJIEI0BATEIBHO
PacCMOTPETH KAXIAYIO U3 YaCTEM, U3 KOTOPBIX COCTOUT TEMA.

dopMoif caMOCTOATEIBHON PabOThl MOXKET OBITh U MOATOTOBKA JIOKJIa/a IO
TEME, OIpeaeIsIeMOM MpenojaBaTeeM WIM WHUIHAATUBHO TMpejiaracMoi
oOyyarommmcsi M corjlacyeMo c rmnpernojaBareineM. [loaroroBka okiaga B
MIPUHITUTIE BEAETCS MOJO00HO TOMY, KaK BEIETCS M3Y4YCHHE TEMBI ISl paboThl Ha

7



IIPaKTUYECKOM 3aHSATUHU, TOJBKO TE€Ma JIOKJIAJa BCErJa 3HAYUTENIBHO YXKE TEMBbI
3aHATHS, 371eCh pa3paldaThIBA€TCs JIMIIb YacTh BBIHOCUMOM Ha 3aHSTHE
npoOIeMaTUKH, HO 3aTO PACCMOTPEHHUE ITON YaCTH JTOJKHO ObITh O0siee rTyOOKUM.
[ToaTOMy HY>XHO ONUpaThCs Ha Oosiee MUPOKUMA KPYT JTUTEPATYPHBIX UCTOYHUKOB,
CHELHUATBHO MOCBAIEHHBIX COOTBETCTBYIOIIECH TEME.

[Ipu wu3yueHun Kypca, oOydaroUIMeCs [OJKHBI YMETh II0JIb30BaThCS H
HAYYHOW JIMTEPATYpPOM Ui CAMOCTOSITEIbHOM TOJTOTOBKM K  3aHSTHUSM.
OOyuwaromuecs TakXke JOJDKHBI HAyYUThCA, HCIOJB3YyS pa3IMyHble Hay4yHBIE
MCTOYHUKH, TPaMOTHO c(hOPMHUPOBATH U MOJATOTOBUTH CBOE HAYYHO 0OOCHOBAHHOE
M JIOTUYECKH HEMPOTUBOPEUYMBOE BBICTYIUICHUE HA MPAKTHYECKOM 3aHSATHH,
aHAJIM3UPOBATh KOHKPETHBIE (DaKThl OOIIECTBEHHOM ) KU3HHU, OCYIIECTBIIATH MPOrHO3
OTHOCUTEIBHO BO3MOKHOI'O HAIIPaBJIEHUS aHAIM3a SKOHOMHUYECKUX MPOLECCOB,
(bopMyaMpoBaTh U 0OOCHOBBIBATH CBOE€ MHEHUE.

be3 sicHOro MoHMMaHUsi OCHOBHBIX MOHSATUM 00pa30BATENIbHBIA MPOIECC
ycioxHsierca. Jnsg  moBbleHuss  3(PQPeKTUBHOCTH OOydeHHsS] HEO0OXOAMMO
UCITIOJIB30BaTh CYLIECTBYIOIIME TEPMHUHOJIOTMYECKUE CIPABOYHHKM WU TOJKOBBIE
CJIOBApH.

KoHTpone camocTosTenpHOM paboThl 00yyaromerocs — HEOTAEIUMBIH,
0€3yCI0BHO, HEOOXOIUMBI, 3JIEMEHT OpraHu3auuu 1 ynpasieHus CP.

6. (I)OHII OLCHOYHbBIX CPEACTB AJIA MPOBCACHUA TCKYIIECTI0 KOHTPOJISA
yYCmeBaeMoOCTH M HpOMeHCyTOqHOﬁ aTreCTalmm 110 IMCIOMIIJINHE

3aduer mnpoBoAUTCS B (OpME BBHINIOJHEHUS WHIWBHUAYAJIbHOTO 3aJaHus
(moKJIama) ¥ ero YCTHOM 3alUThI.

TunoBblie oeHOYHBbIE cpeacTBa MO TeMe 1 «Cnenuduka KOHPJIUKTOB B
cHCTeMe roCyJAapCTBEHHOIr0 U MYHMIMIIAJIBLHOTO YIIPABJICHUN
1. KoH(IHMKTO10THsl KAK HAYKA BO3HUKJIA:
a) B 20-30-e rr. XIX B.;
6) B 30-40-e rr. XVIII B.
B) B 50-60-¢ rr. XX B.

2. C kaKkoro BpeMeHH cjieyeT CYUTATDH 3aPOsKIeHUE IOPUAHIECKOM
KOH(JIKTOJIOTMM B HALlIel cTpaHe?

a) ¢ 1980-x rr.

0) ¢ 1990-x rr.

B) ¢ 2000-x rT.

3. Iloa0epure HAaubOOJIee TOUHOE ONPeaeIeHHE COMAJILHOTO KOH(IUKTA:



a) KOH(JIMKT COIMAIbHBIN — CTOJIKHOBEHUE CTOPOH, MHEHHH, CHJT; BBICIIIAs CTaIUS
pa3BUTHUA POTUBOPEUYUI B CUCTEME OTHOIIECHHM JIFOJIEN, COLIMATIbHBIX TPYIII,
HHCTUTYTOB, OOIIIECTBA B LIEJIOM, KOTOpasi XapaKTepU3yeTcs yCHICHUEM
MIPOTUBOIOJIOKHBIX TCHACHIIUNA U HHTEPECOB COLIMAIIBHBIX OOIIHOCTEH U
WHIABHUIOB;

0) KOHGIHMKT COIUANBHBIN — 3TO TPOTUBOOOPCTBO CTOPOH C MPOTHBOPEUHUBBHIMU
MHTEPECAMU;

B) KOH(MDIIUKT COIUATBHBIA — CTOJIKHOBEHHUE MPOTUBOIOJIOKHO HAITPABICHHBIX
1esel, MHTepecoB, MHCHUH, TO3UIINKN, CYOBEKTOB B3aUMOICHCTBHS.

4. B LIHPOKOM cMbIcJIe IOPUANYECKUM KOHPJIMKTOM cje1yeT NPU3HATh
JIIO00H KOH(INKT, B KOTOPOM:

a) CIOp TaK WJIM WHAYE CBSA3aH C MMPABOBBIMU OTHOIICHUSIMU CTOPOH;

0) ydacTHHKaMU 00S3aTENbHO ABIISIFOTCS IOPUCTHI;

B) YYaCTBYIOT Cy/IbU U aJBOKATHI.

5. IOpuauveckuii KOHQIMKT B Y3KOM CMbICJIE CJIOBA MPeEACTaBIAsIeT CO00M:
a) HapylIeHHE MpaB JINYHOCTH;

0) mpoTUBOOOPCTBO CYOBEKTOB MpaBa C MPOTUBOPEUYNUBBIMU IPABOBBIMH HHTEPE-
cam¥, BO3HHUKIIIEE B CBSI3M C CO3TAHUEM, pean3alueii, IpUuMEHEHHEM,
M3MEHEHHEM, HapyIIEHUEM, TOJIKOBAaHHEM IIPaBa;

B) pe3Kkoe 000CTpeHHEe MPOTUBOPEUUS ABYX U 0oJiee CyObEKTOB B MPOLIECCE
pElIeHHs TPOOJIeMBI.

6. IOpuauveckue KOHQPIUKTHI MOTYT OBITH CJIEYHOIINX THIIOB:
a) BHYTPUJIMYHOCTHBIE U MEKJIMYHOCTHBIE,

0) MOTUTUYECKHUE, IKOHOMUYECKHUE U Jp.;

B) TPY/IOBbI€, CEMEITHBIE, IKOJIOTHYECKUE, KpUMUHAIIBHBIC U JIP.

7. JecTpYKTHBHBIN PUAUYECKHUH KOHPIUKT — 3TO KOHIUKT, KOTOPBIH
NPUBOJMT:

a) K HETaTUBHBIM, a YaCTO U K Pa3pyIIUTEIbHBIM MOCIEACTBUSIM;

0) K OBICTPOMY pa3peuIeHUI0 MPOTUBOPEUHUS MEKIY JTIOIbMU;

B) K 3aTyXaHUIO KOH(PJIUKTHOU CUTYyaIUH.

8. [lostHbBIN NepedyeHb Cy0bEeKTHBHBIX XapPaKTEPUCTUHK IOPHANIECKOTO
KOH(IMKTA COCTABJISIIOT:

a) poJIi ONTIIOHEHTOB, MHTEPECHI, 11EJIH, cpeia KOHPINKTA;

0) mo3uiuu CyobeKTOB, MOTPEOHOCTH, MOTHBBI, 30HA PA3HOTIIACUI;



B) MOTPEOHOCTH, UHTEPECHI, ICUXOJIOTHUECKHUE U TIPABOBbIE YCTAHOBKH, MOTHBBI,

OcIn, BOJIA.

9. BoiOepuTe HanOoI€€ MOJHbIN U BEPHbI CIIUCOK COIMAJIBHBIX POJIei
YUYACTHUKOB IOPUAHYECKOT0 KOH(IUKTA:
a) CyIbH, MOCPEAHUKHN, KOHMDIUKTAHTHI, THUITUATOPHI, )KEPTBHI,

0) CyOBEKTHI, KEPTBBI, MOJACTPEKATENN, COIO3HUKHU, TOCPETHUKH, OPTaHU3ATOPBI:

B) CyOBEKTHI, IOJICTPEKATEITN, OPTAHU3ATOPHI, TOCOOHUKH, TTOCPETHUKH.

10. Kstanam 10puan4eckoro KOHQJIMKTA OTHOCATCS:

a) KOH(bJII/IKTHa}I HOPpUIUYCCKasd CUTyalluA, SCKaJIlalus, peYCBOC HpOTHBOﬂCﬁCTBHG;

0) mpoTUBOpEYHe, MHUITUAINS KOH(IIUKTA, TPABOBON UHIIUJIEHT, 1ECTPYKTUBHBIHI

IOpUIMYECKUNA KOH(IIUKT;
B) KOH(M)JIUKTHAS FOPUANYECKAs CUTYaIlHs, TPAaBOBOM MHITUICHT, dCKAJIAIINS,
IpeKpalieHre mpoTUBOOOPCTBA.

11. YTo U3 HUIKeCIeyIOLIero sBJseTCsl PAaBOBbIM HHIUAECHTOM:
a) YpOBEHb IPECTYIHOCTH;

0) mojava MCKOBOIO 3asiBJICHUS B CY/;

B) IOCTHKEHHUE OIPEEIEHHOI0 BO3PacTa.

12. Kakoe U3 coueTaHuil MPUBOIMMBIX MOHATHI HMeeT OTHOLIEHUE K
CTpaTerusiM noBejaeHus B KOHQJINKTeE:

a) YCTYIIKa, YXO0J1, COTPYAHUYECTBO;

0) KOMIIPOMUCC, KPUTHKA, O0pHOa;

B) 60pB0a, yxo, yoexaeHue.

13. OaHoii M3 cTpaTeruii NOBeIeHUS YeJI0BEKa B CTAIUM pa3peLeHus
KOH(}IUKTA ABJISETCS KOMIPOMHUCC, KOTOPbIH MOKHO ONpPeeINTh KAK:
a) TOTBITKY YHUTH OT pelIeHUs] KOH(DIUKTA;

0) yperynupoBaHHie pa3HOTIaCHH MyTeM B3aUMHBIX YCTYIIOK;

B) OTKPBITYIO OOpHOY 32 CBOM JINYHBIE HHTEPECHI.

14. CTparerusi conepHu4ecTBa:

a) BEJIET K dCKaIalNy KOH(IMKTA HE3aBUCHUMO OT JPYTOi TIO3HIINH;

0) xapakTepu3yeT ABONHYIO 3aUHTEPECOBAHHOCTD;

B) €€ MPUMEHUMOCTD U BBIUTPBIIIHOCTH 3aBUCUT OT KOHKPETHOM CUTYAaIIHH.

15. Cy0bexkTaMu IOpUARYECKOr0 KOHQIUKTA MOTYT ObITh:
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a) pusnueckue IuIa, FOPUIANICCKHUE JIUIIA;

0) IpPUANYECKUE JIMIIA, TOCYIapCTBO, COIMAIbHBIE OOIIIHOCTH;

B) (huznueckue JauIa, I0OpuaIndecKue JIuia, rocyaapcTBo, TOCy1apCTBEHHbBIC U
MYHULIMTATBHBIE 00pa30BaHUsI.

Tunosble OLICHOYHbIC CpEACTBA IO TEME 2 «anaBJIeHMe KOH(l)JII/IKTaMI/I B
CUCTEME INoCYyAapPCTBEHHOTO U MYHUIITMITIAJIBHOT'O YIIPABJICHU D)

Bonpocsl, BBIHOCUMBIE HA TUCKYCCHOHHOE 00cy:xaeHue (/1)

1. Ha ckonbko apekTrBHA MOXKET OBITH IPAKTUKA OCBOOOKICHHS OT
YTOJOBHOM OTBETCTBEHHOCTH BUHOBHOT'O JIMIIA MPU YCIOBUU TOJTHOTO
yIOBJIETBOPEHUSI UM UHTEPECOB MOTEPIEBIIEH CTOPOHBI?

2. Ha ckosbKo ypoBEHb IOBEPHS MEXKITY TPABOOXPAHUTEIILHBIMU OpraHaMU U
rpakJaHaMH{ BIIUSET HA YaCTOTy KOH(JIMKTOB B c(hepe rocyaapCTBEHHOTO H
MYHHUITUTIATHFHOTO YIIPaBICHUS ?

3. Hackosbko ceromHst akTyallbHO IPOTUBOPEUHSI MEKTY HEOOXOIUMOCTRIO
WCITOJTHCHMSI 3aKOHA U OOBIJICHHBIM MPEACTABICHUEM O CITPaBETHBOCTH B
oOmecTBe?

4. Kakue cTpareruu rnoBe/ieHus] KOH(PIUKTYIOMUX CTOPOHB chepe
roCyAapCTBEHHOTO U MYHUIIMIIAILHOTO YIPABICHUS MOKHO CUUTATh
HauOoJsee 3 (HEeKTUBHBIMU U TIOUEMY?

5. Kakue texHomoruu pazpenieHus 1 npeaynpexacHust KoHGIukTa
UCIIOJIB3YIOTCS B c(hepe rocyAapCTBEHHOTO0 U MYHHUIIUIIAILHOTO YIIPaBICHUS
qale BCEro u mouemy?

6. Kakosa niens ynpapineHus KOHQIUKTOM?

MO>KHO M CUMTaTh HAMEPEHHYIO ICKAJIAIUI0, TPUEMOM, 00ECTICUHBAIOIIIUM

peuieHue KoHpIMKTa?

8. Kakwme c0’)KHOCTH €CTh B IIPOIIECCe YIPaBICHUS] KOHPIHKTOM?

9. CxkpsITOC yrpaBlIeHWE U MAaHUITYTHPOBAHNE B CITY>KEOHBIX OTHOIICHUSX U
MPUEMBI X HEUTpaAIU3aLU

~

IIpuMepHbIH epeYeHb BONPOCOB /sl MOATOTOBKH K 3a4eTy

1. lunamuka KOHGIMKTA, OMpEAEICHUE IIEHbI, CYOBEKTOB KOH(IMKTAa U UX
UHTEPECOB.

2. Menuanus Kak croco0 yperyanpoBaHusi KOHQIUKTOB chepe rocy1apcTBEHHOTO
¥ MYHUIIUTIATHHOTO yTIPABIICHHS.

3. Mertoasl petieHust KOH(PIUKTOB B cpepe rocyJapcTBEHHOTO U MyHUIIUTIATIBHOTO

YIPABJICHUS

. Monienu moBefieHHsI ¥ TUTIBI KOH(DIUKTHBIX JIMYHOCTEH.

. O61acTh NPUMEHEHUS TPETEUCKUX CYJ0B B MUPOBOM MTPAKTHUKE.

. OGmas xapakTepucTuka KOH(QIUKTOB.

~N O 01 b~

. OCHOBHbBIE OIIMOKHA, BO3HHUKAIOIIAE HA PA3IUYHBIX JTalax pa3perieHus
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KOHQIUKTHOW cUTyauud cdepe TOCyNapCTBEHHOTO W  MYHHIMIAIbHOTO

YIpPABJICHHUS.
8. OcHOBHbIE ITpaBuUJjIa BEACHUS TIEPETOBOPOB.

9. Oco0GeHHOCTH MeXaHHW3Ma BO3HUKHOBEHUS U MPOTEKaHUs KOHGIMKTOB B cepe

rOCy/IapCTBEHHOTO U MYHUIIUIIAJILHOTO YIPaBICHUSI.

10. [Tonsite u QpyHKINUU TPETEHCKOTO Cya.

11. ITonsTHe U poLieAypa MEAHALIH.

12. TlonsiTie, BUIBI ¥ IPUYUHBI COLIMATBHBIX KOH(IUKTOB
13. IlonsiTHE, BUJIBI U IPUUUHBI FOPUIUYECKUX KOHPIUKTOB.

14. TloTeHuMaa TMeperoBOPHOro Ipoliecca B pelieHud KOHQIMKTOB B cdepe

roCy/1apCTBEHHOI'O U MYHULIUIIATBHOIO YIIPABICHHUS.

15. ITpuémsl CHATHA SMOLUMOHAIBHOTO HAIIPSKEHUS.

16. [Ipumeps! perernst KOH(YIUKTOB C TOMOIIBIO TPEThEH CTOPOHBHI.
17. IlpuHUMIBI U TEXHOJIOTHS MEAUAIUU.

18. [Ipuunnbl KOHMIUKTOB B cdepe TOCyIapCTBEHHOIO M MYHHIIUIAIBLHOTO

yIpaBJICHHUS.

19. IlpoGiemMbl HOPMATHUBHO-TIPABOBOTO  PETYJIUPOBAHUS IOCPEIHUYECTBA B
KOH(DIIMKTE B chepe rocyJapCTBEHHOTO M MYHUIIMITAILHOTO YIIPABJICHHUS.

20. CkppiTOE ympaBlieHHE W MaHUITYJIHPOBAHHE B CIIY)KEOHBIX OTHOIICHUSX U

PUEMBI X HEUTPATU3aLMH.
21. TexHomoruu pa3peuieHus U MpeaynpexaeHus KOHMINKTA.

22. YrupaBneHue KOHQIUKTaMH B chepe TOCYyJapCTBEHHOTO W MYHHUIUIAIBLHOTO

YIPABJICHUS
23. YrpasieHue KOHGIMKTaAMU C TIPUBJICYCHUEM TPEThEH CTOPOHBI.

[IIkaaa oueHUBaHuA A5 3a4eTa

Onucanmue MKAJbI

Onenka
(mo 2-
0a/LIbHOM
mKaJje)

YV oOyyaromerocsi cOpMHpOBaHbl YBEpEHHbIE 3HAHMS, YMEHUS U HAaBBIKU, BKIIO-
YEHHbIE B COOTBETCTBYIOLIUI 3Tall OCBOEHHUS KOMIIETEHIUH, OH IIyOOKO U TMOJHO
OCBELIACT TEOPETUYECKUE, METONOJIOTUYECKUE U NPAKTUYECKUE aCIEKThl BOIIPOCA,
MPOSIBIISIET TBOPYECKUM MOJAXOJ K €ro M3JI0KEHUI U JEMOHCTPUPYET JNUCKYCCUOH-
HOCTb MTPOOJIEMATHKH, a TAK)KE ITYOOKO U MOJIHO PAaCKPBIBACT JOMOIHHUTEIbHbIE BO-
MpOChl. DTanbl KOMIIETEHIUI, MPeayCMOTpeHHbIE paboueil mporpammon, chopMu-
poBanbl. CBOOOIHOE BajieHUue MaTepraioM. [locTaTOUHbIM ypOBEHb 3HAKOMCTBA CO
crelnuanbHOi HayyHOW nuteparypoi. [IpakTudeckue HaBBIKM NpodeccrOHAIbHOM
nesTeabHOCTH cpopMupoBanbl. OOyuaromuiics He 3aTPyIHSETCS C OTBETaMHU IPH
BUJIOM3MEHEHUH 3aJaHUN, MPaBUIHLHO 0OOCHOBBIBAET MPHUHSTHIE PEIECHUs, BIa/leeT
[Pa3HOCTOPOHHUMM HaBBIKAMU U IIPUEMAaMU BBINIOJIHEHHS IPAKTUYECKUX 3aa4.

3auTeHo
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CtaBUTCA IPU MOJIHBIX, HCUEPIIBIBAIOIINX, APTYMEHTUPOBAHHBIX OTBETaX Ha BCE OC-
HOBHBIC U JIOTIOJHUTEIBHBIE BOIIPOCHL. JTalbl KOMIIETEHIIUH, IIPEyCMOTPEHHBIE pa-
Ooueil mporpamMmoii, copMupoBansl. [leTanbHOE BOCIIPOU3BEIEHUE YUeOHOTO MaTe-
puana. IIpakTuueckue HaBBIKM MPOQPECCHOHATBHOM AEATENBHOCTH B 3HAUUTEIIbHOU
mMepe copmupoBanbl. [IpuemiemMoe yMeHHE CaMOCTOSITEIBHOTO PEIICHUS MMPAaKTH-
YECKHX 3aa4 C OTAEIbHBIMU 3JIEMEHTaMU TBopuecTBa. OOyJaromuiicss TBEpAO 3HAET
MaTepuall AUCLUIUIMHBIL, TPAMOTHO U IIO CYIIECTBY M3Jaraer €ro, He IOIyCKas Cy-
IICCTBEHHBIX HETOYHOCTEW B OTBETE HA BOIPOCHI, NPABUIBHO NPUMEHSET TEOPETH-
YECKHUE ITOJIOKEHUS IIPU PELLIEHUH MPAKTUYECKUX BOIPOCOB U 3a/a4, BJIAJEET HEOO-
XOJMMBIMH HAaBBIKAMU U NIPUEMAMU MX BBIIIOJIHCHHUS

CTaBUTCS, €CIIM ATallbl KOMIETEHLUH, MpeIyCMOTPEHHbIE pabodell MporpaMMoid,
c(OopMHpOBaHbI HE B MOJHOM Mepe. Hanuune MUHUMaJIBHO JOITYCTUMOIO YPOBHS B
YCBOGHHH Y4E€OHOTO MaTepuaia U B CAMOCTOSITEIbHOM PEUICHUN MPAaKTUYEeCKUX 3a-
nau. [IpakTHueckue HaBbIKM NPO(ECCUOHANBHOM NesTeIbHOCTH C(HOPMUPOBAHBI HE B
noHoi Mepe. OOyuaronuiics MOKa3bIBaeT 3HAHUS TOJIBKO OCHOBHOTO MaTepuaa, HO
HE YCBOWJI €ro JeTaiel, JOIMyCKaeT HEeTOYHOCTH, HeNpaBUIIbHbIE (OPMYIUPOBKH,
HapyILIEHUsl JOTUYECKON MOCIENOBATEIIBHOCTH B M3JIOKEHUU MPOrPaMMHOIO Mare-
pyaJla, NCIIBITHIBAET 3aTPYJHEHUS IIPY BHIIIOJHEHUH NTPAKTUYECKHUX 3a]a4

CraButcs, eciau OoOydaroLUICS HE 3HAeT M HE MOHMMAET CYIIHOCTH BOIPOCOB M
MpeJlaraeMblX 3aj1a4. JTanbl KOMIETEHIMN, IpeayCMOTpEeHHbIe paboyel mporpam-
Moii, He copMupoBanbl. HeocTaTouHblil ypoBeHb YCBOCHUS HOHATUHHOTO annapara
M Hanuuue (parMEeHTapHBIX 3HAHWH MO MPOrpaMMHOMY MaTepHaily AMCLHUIUIMHBL,
00yJaroIMiiCcs IOIyCKaeT CYLIECTBEHHbIE OIIMOKU, HEYBEPEHHO, ¢ OosbmmMH 3a- He 3aureHo
TPYJHEHUSAMH pelIaeT MPaKTUYECKUE 3a/1a4d WIN HE CIPABIIAETCS C HUIMHM CaMOCTOS -
TenbHO. OTCYTCTBUE MUHUMAJIBHO JIOMYCTUMOI'O YPOBHSI B CAMOCTOSTEIBHOM peLle-
HUM NpaKkTUYecKUX 3a1ad. [IpakTuueckue HaBbIKU MPO(PECCUOHANBHOM AEATENbHOCTH
c(hOpMUPOBaHbI B HEIOCTATOYHOM 00bEME

7. YueOHO-MeTOAMYeCKOe U MH(POPMAIHOHHOE O0ecredeHre JUCHUILTUHbI

7.1. HopMaTUBHO-NIPaBOBbIE JOKYMEHTbI
1. Koncrurymuss Poccuiickoit @enepauuu (IpUHATa BCEHApPOAHBIM T'OJIOCOBAHUEM
12.12.1993 ¢ usmeHeHusIMH, 0I00pEHHBIMU B X0JIe o01iepoccuiickoro ronocoanus 01.07.2020)
2. Oenepanbublit 3ak0H OT 27.07.2004 Ne79-@3 (pen. ot 14.02.2024) «O rocymapcTBEHHOM
rpaxjaHckoi ciyxx6e Poccuiickoit denepannn» (¢ U3M. U JI01., BCTYIL B cuity ¢ 12.03.2024)
3. ®enepanbhsiii 3akoH oT 02.03.2007 Ne25-03 (pen. ot 12.12.2023) «O MyHUIIUTATBEHOK
ciyxx6e B Poccuiickoit @enepanum»

7.2. OcHOBHAas JuTEpPaTypa
1. Jleonos, H. . Konduukronorus: obmas U NpUKiIagHas : y4eOHUK U MPAKTUKYM Jis
By30B / H. U. JleonoB. — 4-e u3n., nepepad. u non. — Mocksa : U3narensctso FOpaiit, 2023. —
395 ¢c. — (Briciiee obpazoBanue). — ISBN 978-5-534-09672-9. — Tekct : 3meKTpOHHBIA //
OopazoBarenbHas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/516451

2. Yepkacckast, I'. B. VYmnpaBneHue koH(IMKTaMM : y4eOHHMK M MPAKTUKYyM JJsi BY30B /
I'. B. Uepkacckas, M. JI. bagxen. — 3-e u3za., mepepald. u jomn. — Mocksa : M3naTenscTBo
FOpaiit, 2023. — 236 ¢. — (Bwicmee odpaszosanue). — ISBN 978-5-534-05153-7. — Tekcr
NeKTpoHHBIH  //  OOpazoBarenbHas  matgopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/515041

3. EmenbsnoB, C.M. Kon¢nukronorus : y4eOHHMK ¥ TPAKTUKyM JUii  BY30B /
C. M. EmenbsinoB. — 4-¢ usa., ucnp. u gom. — Mocksa : MznarensctBo [Opaiir, 2023. —

322 c. — (Bricmiee obpazoBanme). — ISBN 978-5-534-06003-4. — Tekct : 3MeKTpOHHBIHA //
O6pasoBarenbHas iathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/514458
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4, Hosonammua, JI. A. Kondaukr-menemxmenT. [IpakTukym : ydeOHOE mocoOue st

By30B / JI. A. HoBomammuna, b. U. Xacan, T.U. KOctyc. — Mocksa : UznarensctBo HOpaiir,
2023. — 202 c.— (Bwicmiee o0paszoBanue). — ISBN 978-5-534-14448-2. — Tekcr
aekTpoHHBIH  //  OOpaszoBarenpHass ~ muatdpopma  HOpaiit  [caiit] —  URL:

https://urait.ru/bcode/519883

7.3. lonoJIHUTEIbHAA JIUTEpPaTypa

1. Yepnora, I'. P. Kondmukronorus : yuebHoe mocobue mis By3oB/ [. P. UepHoBa,
M. B. Cepreena, A. A. bensieBa. — 2-e¢ u3z., ucnp. u gon. — Mocksa : M3narensctBo IOpaiir,
2021. — 203 c.— (Bwicimee oOpa3oBanue). — ISBN 978-5-534-08423-8. — Tekcr
anexkTpoHHbd  //  OOpasoBarenbHas  1uarpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/474662

2. Oxpemenko, W.B. Koudaukronorus: yueOHoe mocobue i By30B /
. B. Oxpemenko. — 2-¢ u3i., nepepad. u gomn. — Mocksa : U3natensctBo FOpaiit, 2021. —
154 ¢. — (Bricmiee obOpazoBanue). — ISBN 978-5-534-05147-6. — Tekct : 2ieKTpOHHBIN //
OopasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/472971

3. bynrosckas, JI.JI. Kouduukronorus : y4deOHOoe mocobue s BYy30B/
JI. JI. BynroBckas, C. FO. byntosckuii, T. B. [lerpenko. — 2-e u3a., nepepad. u non. — Mocksa :
WznatenbcrBo FOpaiit, 2021. — 144 ¢. — (Bricuiee oopazosanue). — ISBN 978-5-534-08403-0.
— Texct : osnexktponHsli // OOpa3oBatenpHas mnatdopma HOpaiit [caiir]. — URL:
https://urait.ru/bcode/472367 .

4. VBanosa, O. A. KoHdnukTonorusi B couanbHON paboTe : yueOHUK U MPAKTUKYM AJIs
By30B / O. A. Banosa, H. H. CypraeBa. — Mocksa : M3natensctBo FOpaiit, 2021. — 282 ¢. —
(Beiciiee  oOpazoBanme). — ISBN 978-5-534-03870-5. — Tekcr : 2JIeKTpOHHBIA //
Oo6pasoBarenbhas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/469094

5. Kamanos, M. M. OcHOBBl KOH(JIUKTOJOTHH : y4eOHOe mocodue i By30B /
M. M. Kamanos. — 2-e u3., ucnp. u gon. — Mocksa : UzgarensctBo FOpaiir, 2021. — 116 ¢. —
(Beiciiee  oOpazoBanme). — ISBN 978-5-534-07564-9. — Tekcr : dIEKTpOHHBIA //
Oo6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/473112

7.4. UnTepHeT-pecypcehl
- http://alt.ranepa.ru/ opurmanereiii cailT Anraiickoro ¢pummana PAHXul'C

- http://www.iprbookshop.ru/ Dnexkrponno-oubnmuoreynas cucrema IPRbooks

7.5 CrnipaBo4YHbI€ CHCTEMbI
- http://www.gr-journal.ru — on-line HR-xypHau.

7.6 UHble HCTOYHUKH
1. MemnskoBa, JI. A. Kondmuxronorus : ydeGHO-mMeroauueckoe mocodue / JI. A.

MernskoBa. — Ilepmp : IlepMcKkuil TrOCyAapCTBEHHBIM TI'yMaHUTapHO-TIENArOTHYECKUI
yauBepeuteT, 2016. — 210 c¢. — ISBN 978-5-85218-812-0. — Tekct : 31eKTpOHHBIA //
DIIeKTPOHHO-OUOINOTEUHAS cucrema IPR BOOKS : [caiiT]. — URL:

http://www.iprbookshop.ru/70630.html
2. Kondnuxronorus : y4yeOHO-METOOUYECKHM KoMIulekc Mo cnenuanbHoct 050711

«couManbHasg mnexaroruka» / cocrasurenu B. B. ®anuneeB. — KemepoBo : KemepoBckuii
TOCYJapCTBEHHBI WHCTUTYT KynbTypel, 2012. — 32 c¢. — ISBN 2227-8397. — Tekcr :
DIIEKTPOHHBIN // DnexkTpoHHO-OuOmuoTeunas cucreMa [PR BOOKS : [caiir]. — URL:

http://www.iprbookshop.ru/29678.html
3. Armynos, A. 5. Koudmuktonorus [ Tekct] : yaeOHuk / A. 5. AHITYNOB. - 4-€ U3.1., UCHp.
u got. - M. : Dkemo, 2011, - 512 c. - (Ilcuxonornyeckoe oOpazoBaHue).
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4. UBanoma, O. A. Kondmukromoruss B commambHOW pabote [Tekct] : ydeOHUK u
npaktukyM / Banosa O.A. - M. : IOpaiit, 2016. - 282 c. —

5. Jloksan, A. b. Ilcuxomoruueckwe ITyTH TPEOJOJICHHS KOH(IMKTOB B IIPOIECCE
ciyxeOHO# nesTenpbHOCTH myonuuHbX ciayxkammux [Tekcr] / Jloksn A.b. // TocynapcrBenHast
ciayxo6a. - 2018. - 1. -c. 110-113.

8. MartepHaJIbHO-TEXHHMYECKOE H IPOrpaMMHoOe odecreyeHue
TUCUMILTHHBI

Jlnst  obOecrieueHnss y4eOHOTO TpoIecca IO JTUCHUIUIMHE «YTIPaBJICHHE
KOHGIUKTaMI» (UIHal pacroyiaraeT y4eOHbIMU ayIUTOPUSAMU AJIA MPOBEICHUS
3aHATHI  JeKYUOHHO20 ~ MUNA, NPAKMUYEeCKUX  3aHAmul,  2pYnnoeulx U
UHOUBUOYANILHBIX KOHCYIbMAYUL, MeKYyue20 KOHMPONS U NPOMEHCYMOUHOU
ammecmayuy,  20CYOapCMEEHHOU  UMO2080lU  ammecmayuu,  Umo2080u
ammecmayuu, a makdxHce NoOMeweHusMU Ol CAMOCMOAMENbHOU pabomvl U
nOMeweHUAMU Ol XPAHeHUs U NPOPUIAKMULECKO20 OOCIYHCUBAHUSA VUEOHO20
0bopydosanus. Bce ayauTopuM OCHAIEHbl BUJICONPOECKIIMOHHBIM 000PYA0BAHUEM
JUISL TIPOBEJICHUS IPE3CHTALMM, a TaKKe CpPEACTBAMU 3BYKOBOCIPOU3BEACHUS;
HOMEILEHUS JIsl 3aHATUN YKOMILJIEKTOBaHbI HEOOXOAUMON MEOETBIO.

dwiman  pacnoyiaraéT  KOMIBIOTEPHBIMH  KJaccaMHU C  KOMIUIEKTOM
JUIIEH3UOHHOTO MporpammMHoro obecrneuenus MicrosoftOffice, «KoncynbranTt-
[Imroc»; omnepanroHHoOW cucteMoil cemeiictBa MicrosoftWindows; makerom
opucHeix mporpamm  MicrosoftOffice; cmpaBouHoli mpaBOBOM  CUCTEMOM
«KoncynbranT [LTIOCY; ANEKTPOHHBIM MEPUOAUYECKUM CIIPaBOYHUKOM «CHcTema
['APAHT»); 5351eKTpoHHO-OUOIMOTEYHBIMU CHUCTEMaMM; aBTOMATHU3UPOBAHHOU
uH(MOPMAITMOHHO-0MOIMOTEeYHOU cucTeMol Anraiickoro ¢unnana PAHXul C.

B ¢unmane co3nana snekrpoHHas MHGOpMalLMOHHO-00pa3oBaTeNibHas Cpefa,
o0ecreyeH JOCTYI K CUCTeMe OHTaliH o0ydenus «Moodley.

bubnuoreka pacnonaraer pabo4rMMH MeCTaMU IJIsi CTYACHTOB/CITyIIaTeNeH,
OCHAICHHBIMU KOMITBIOTEpAMHU C JOCTYNOM K 0a3aMm AaHHbIX U ceTu HTepHer:
AJIEKTPOHHBIN 3aJl IJIi CAMOCTOSITEIbHON PaOOThI, SJEKTPOHHBIN 3all JJI Hay4YHO-
UCCIIEIOBATENbCKON pabOThI.

B ¢ummane wumerorca cnenuanbHble AyJUTOPUH, YKOMILJIEKTOBAHHBIE
CHEIUAIN3UPOBAHHON MeOeNbl0 M TEXHUYECKHMMH CpPEJICTBAMH  OOy4YEHHS
(BUIICOMPOCKIIMOHHOE  OOOPYJIOBaHHUE:  BHUICOMPOCKTOP,  IKPaH/TEICBU3OP,
KOMIIBIOTEp € KoMIuiekToM JsuieH3noHHoro 110, moctynm k cetu «MHTEepHET»):
JUHTaQOHHbIE KAaOWHETHI, JabopaTopus s 3aHATHH MO KPUMHUHAIUCTHUKE,
y4eOHbIN 3aJl CyIeOHBIX 3aceldaHuil, ayIUTOPUM ISl TPynnoBoll paOOThl, s
IIPOBENICHHS] TPEHUHIOB U T.[I.
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