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1. IlepevyeHb MIAHMPYEMBbIX Pe3yJIbTATOB 00yUEHHUS M0 JUCHMILIUHE (MOTYJIIO0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHS NMPOTrPAMMBI

1.1. Iucuurmuna  b1.B.J[B.04.02 «Ynpasnenue rauecmgom» OOECICUNBACT OBIIAJCHHE
CIEAYIOUIECH KOMIIETCHIIUEH

Kon HaumenoBanue Kopg xommoneHnTa HaunmMmeHoBaHne KOMIIOHEHTA
KOMIICTCHITUU KOMIICTCHI[UH KOMIICTCHI[UH KOMIICTCHIUN

IIKp-3 Crioco0OeH oCyIIecTBIATh [IKp-3.3 CriocobeH npoaHaTn3upoBaTh U
OpTaHU3aIUIO U YIIOPSI0UYCHUE MIPEJUIOKUTH MPOCKT B chepe
aJIMUHUCTPATUBHBIX MPOIECCOB, OCYIIECTBIICHUS IyOTHIHBIX
pacnpeneneHue 00s3aHHOCTEH U (GYHKIUN ¥ IPEOCTaBICHUS
OTBETCTBEHHOCTH, U Ha ITOI rOCyIapCTBCHHBIX U
OCHOBE — pa3pabOTKy MPOEKTOB MYHHITUIATBHBIX YCIYT C yI4ETOM
aJIMUHUCTPATUBHBIX PHUCKOB U TpeOOBaHMI K KA4eCTRBY.

pErIaMeHTOB OCYIIECTBICHHS
MyONMUYIHBIX GYHKINH H
NPEeNOCTABIICHUS
rOCyJapCTBEHHBIX U
MYHHIMIAJIBHBIX YCIIYT,
MPOCKTOB JOJDKHOCTHBIX
pEeriaMeHTOB roCyJapCTBEHHBIX
Y MYHUIMIIAIBHBIX CIYKAIIUX

1.2.B PE3YJIbTATC OCBOCHUS NUCHUIIMHEBL Y CTYACHTOB NOJIKHBI OBITE C(I)OpMI/IpOBaHLII

OTD/TD Kox

(npu nanwau npogremandapma)l | ovmopenTa Pesynbrarel 00y4eHus
TPYIOBbIE WK MPOGHECCHOHATBHbIE
neficTBRs KOMIIETEeHIIUN
IMKp - 3.3 HA yPOBHe 3HAHMUIA: 3HATh TUIIBI TOCYAAPCTBEHHBIX U

MYHUIUOAIBHBIX YCIIYT,

HA YPOBHe YMEHMii: yMETh aHAIN3UPOBATH MIPOCKTHI B cepe
MPEIOCTaBIICHNS TOCYJAPCTBEHHBIX U MYHHITUNIAIBHBIX YCIIYT,

HA YPOBHE HABBIKOB: NPE/ITIOKUTH IIPOEKT B Chepe OCYIICCTBICHHS
MyOIMYHBIX QYHKINH U IIPEJOCTABICHUS TOCYIaPCTBEHHBIX 1
MYHHUIUTAIBHBIX YCIYT C YYETOM PHUCKOB M TPEOOBAHMUI K KA4ECTBY.

2. O0beM U MecTO JUCHMILIMHBI B cTpykType OIT BO
O6muit 06vem muctmruimebl 4 3.e. (144 akamemudeckux daca, 108 acrpoHOMUYECKHX
vacoB). Ha koHTakTHYI0 paboTy 00y4aromuxcs ¢ mperno/iaBaTerieM BbiaeacHo 16 akaqeMiuueckux
gacoB/12 acTpOHOMHUYECKMX 4YacoB, B TOM 4YHCJE: JeKIud 4 akaJgeMHUYecKuX daca/3
ACTPOHOMMYECKHX Yaca, PAKTUYECKHEe 3aHATHS — 12 akaieMU4ecKrux yacoB/9 acCTpOHOMHUYECKUX
yaca ¥ Ha CaMOCTOATENBbHYIO paboTy oOyuarommxcsi BeiAeNeHo 124 akameMuyecKuX 4dacos/93
ACTPOHOMMYECKHX Yaca.

MecTo AMCHMILVIMHBI B CTPYKTYype 00pa3oBaTe/bHON NPOrpaMMbl

Nzyuenne nuctmmmasl b1.B.J1B.04.02 «YnpaBineHue kaueCTBOMY MPEAYCMOTPEHO Ha 2
Kypce.

Hucuunmua b1.B.J1B.04.02 «YnpaBieHrne Ka4eCTBOM» OTHOCUTCS K YHCITY JUCHHUILUINH
dbopMUpyeMBIX  y4acTHHKamMH 0Opa3oBaTeNbHBIX OTHOWIEHWH mporpammbl  brioka 1.
«Jducunnunsl (Moaynu)» OI1 BO no nanpasnenuto noarotoku 38.04.04 «["ocynapcTBeHHOE U
MYHUIIUNATBHOE YIpaBJIeHHUE», HampaBiieHHOCTH (nmpoduio) «CTparernyeckoe yHpaBieHHE
KayeCTBOM KU3HN».

Komnerennus, dopmupyemas B mporecce usyudenus b1.B.JIB.04.02 «Ynpasnenue
KayecTBOM», B JajbHeilleM HeoOXoAuma s M3y4eHHUS CJHEeAYIOIIMX JHUCHUIUIMH,
IpeIyCMOTPEHHBIX yueOHbIM m1aHoM: b1.B.03 «YmpaBneHue npoekTaMu B COLMATIBHON cdeper,



b1.B.JIB.01.03 «Ctpateruss couaibHO-3KOHOMHYECKOr0 pa3BuTus Tepputopun», b1.0.01
«OKoHOMHKa o00mecTBeHHOro cektopa», b1.B.JIB.05.01 «Crparernueckuii MeEHEIXMEHT»,
b1.B.05 «Crtparerun pa3BUTHS pbIHKA Tpyla», OpoxoxiacHud [IpenaurioMHONM MNpaKTUKU
(B2.B.02(I1x)).

dopma NPOMEKYTOUHON aTTeCTAallui B COOTBETCTBUH C YU€OHBIM IUIAHOM — 3a4eT.

3. CopepxaHue U CTPYKTYPa AUCHHUILINHBI

3aounasn ¢hopma odyuenusn

O0beM AMCHHUILIAHEL, Yac. ®opma
TeKyl1ero
No u y KonTakTHas pa6ora KOHTPOJISt
° aMMeHOBaHHE TeM M/WIn
ol0yyammxcs ¢ nNpenojaaBarejieM ycrneBaeMoCTH,
n/n pasaeioB B 6 . CP .
cero 10 BH/IAM Y4eOHBIX 3aHATHI MPOMEKYTOYHOI
J/ JIP/ 13/ KCP aTTecTaluu
A0T | 10T JA0T
Paznen 1. I[lonsiTHe ynpaB/ieHNs Ka4eCTBOM U TeOpeTHYeCKHE aCNeKThI HCN0JIb30BAHUS B YCIOBUSIX PHIHOYHOI
IKOHOMHKH
OCHOBHBIE KaTETOPHH U
1.1 | MOHATHSA yIpaBIeHHAS 11 1 10 AI1
Ka4eCTBOM.
HUcropus pa3BuTus TEOpUU U A1
1.2 | npakTuku B 00JacTH 18 2 16
YIpaBJICHUS KAYECTBOM.
Konnenmus «BceoOmiero HIT
1.3 | ympaBieHHS KadeCTBOM) 16 2 14
(TQM).
14 IToka3arenu kauecTBa u 11 1 10 I, T3
METOJIBI MX OIICHKH.

Pazgen 2. JxoHoMHYecKHe NPUHIUNLI GOPMUPOBAHUSA CTAHAAPTH3ALMHI U cepTH(UKAINY NPH YIPABJIEHUN

Ka4eCTBOM
Opranu3ainoHHO - JIT
9q | MeTommuecKue HPUHIUTIBI 17 1 2 14
obecrieueHns ~ KadecTBa U
yIpaBiieHHe Ka4eCTBOM
Cozanue cucTeM KadecTBa, Al T3
29 obecrnieueHme 1794 17 1 2 14
(YHKIIMOHHPOBaHUS u
COBEPILICHCTBOBAHHUSL.
23 Crangapruzauus B o5 2 23 O, T3
YIpaBJIeHUH KaYeCTBOM
24 Ceptudukanusi B yIpaBICHUH o5 2 23 0, T3
Ka4eCTBOM
[IpomerxyTouHas aTTecTauus 4 3auer
Bcero: 144 | 4 ] | 12 ] | 124

THpumeuanue: popmur mexyujeco koumpoas - onpoc (0O), doknaovi-npesenmayuu (AI1), pewenue munogwix 3adau (13).

ConepxaHue TMCHUILINHBI
Paszgea 1. [lonsTue ynpaBieHHs] Ka4€CTBOM M TEOPETHUYECKHE ACTIEKTHI MCMOJb30BAHUS B
YCIIOBUSIX PHIHOYHON SKOHOMHKHU
Tema 1. OCHOBHBIE KATETOPHUH U ITOHATHS YIPABICHUS KA4€CTBOM
HopmaruBnas 6aza. OmnpeneneHue MOHATHS kauecTBO. OObeKT kauecTBa. TpeOoBaHUS K
kadecTBy. OOecrnieueHne kadecTBa. Y poBeHb KadecTBa. [Ipoiecc co3manus kayecTna.

Tema 2. Vcropus pa3BUTusi TEOPUH U MPAKTUKU B 00JIACTH yIIPaBICHHS KAU€CTBOM.
SIOHCKHI ONBIT YIPABJIEHUs KA4ECTBOM: KPYXKKHM KadeCTBa, MOJENIb UEPAPXUU KAayeCTBa.
AMepHKaHCKUN OMBIT yIpaBieHHs KauecTBOM: MeTo]l Jlenb(dbl, METOJ «YEPHOTO SINKa», METO]




66, mMeTon «MO3TrOoBOM MTypM». EBpONEWCKHI ONBIT YHNPaBJICHUS Kauye€CTBOM: BHEIPEHUE,
co3gaHue cTaHaapToB. Poccuiickuil ombIT ynpasieHus kadectBoM: cuctemsl BUII, CBT,
KAHAPCIIN, HOPM, KCVYKIL.

Tema 3. Konnenmus «Bceobmero ynpasnenus kauectBom» (TQM).

[{enu BceoOIIero ynpasiieHus KauecTBOM. [[pUHIIUIIBI ypaBiIeHus KauecTBOM. BHepeHme
INPUHILIMIIOB BceoOIIero ympapieHUs KadecTBoM. [IpeumymiectBo ¢GupM, BHEIPHUBIIUX
koHrenuo TQM.

Tema 4. [lokazaTenn kayecTBa U METOJIbI UX OLIEHKH.

['paganust kauecTBa. YpoBeHb KauecTBa. Mepa kauecTBa. TpeOoBaHHME K KadecTBY.
[Toxazarenu kadectBa. OueHka mnokaszaTenedl kauectBa. HomeHwiarypa. JlokyMeHTallbHOE
odopmiieHne TpeOOBAHMI K KaUueCTBY.

Pa3nen 2. DxoHOMHUYECKHE PUHIUIIBI (POPMUPOBAHUS CTAaHJAPTU3ALNU U cepTUDUKAIIIH
IIPU YIPaBIECHUU KaueCTBOM

Tema 1. OpraHu3zallMOHHO - METOAMYECKHWE TMPUHIUIBI O0ECreYeHus KauecTBa H
yIpaBjeHUE KaueCTBOM.

Mopnenu kaudectBa. OOecrieueHHe KayecTBOM, YIMPABICHHE KaueCTBOM, IJIAaHHUPOBAHHE
KayecTBa, KOHTPOJIb Ka4eCTBa.

Tema 2. Co3manume cucreM KadecTBa, oOecrneyeHHe WX (YHKIMOHHPOBAHUS U
COBEPIICHCTBOBAHUSI.

Co3naHne CUCTEM MEHEIKMEHTAa KadecTBa. JTambl CO3JaHUS CHUCTEM MEHEIKMEHTA
kauectBa (CMK). Pazpaborka CMK. Pa3zpaborka mokymentanmun CMK. Bueagpenune CMK.
Ob6ecneuenne pynxnunonupoBanus CMK. ITposepku CMK. CosepmencrBoBanne CMK.

Tema 3. CranmapTuzanysi B ypaBJIeHUN KaueCTBOM.

[Tonstue crannapruzanuu. Llenu ctannapruzanuu. @yHkiuu crangaptuzanuy. [IpuHunns!
CTaHJapTU3aluu. MCTOI[I:I CTaHJapTU3aluu. ODTanel PasBUTHUA CTaHAAPTHU3ALUH. 33}13‘11/1
craHfgaptu3anuu. Kareropum crangapToB M ux xapakrepuctuka. Opranuzanus palboT 1o
cragpaptu3anuu. Cucrema [I'occranmapra Poccun. MexayHapogHas —cTaHAapTU3aLUA.
MesxiyHapoiHas OpraHu3alus 0 CTaHAapTU3aLUH.

Tema 4. CepTuduxanus B yrnpaBJieHUH Kaue€CTBOM.

CymHocts ceptudukanuu. Bunsl ceprudukanuu. Lemu cepruduxanuu. Ceprudukanus B
Poccun: ywactHuku ceptuduranuu, (QyHKIUM yYacTHUKOB cepTudukanuu. Ceprudukanus
UMIIOPTUPYEMOM M JKCHOPTUPYEMOW HNPOAYKIMHM. MeXIyHapoaHble OpraHu3aluu 10
CepTUPHUKAIMU TPOAYKIHH.

4. MartepuaJbl TEKyLero KOHTPOJISI yCIeBaeMOCTH 00Y4Yal0LIUXCsl U OLleHOYHbIe
MaTepuabl MPOMEKYTOYHOM aTTecTAlMHU N0 JMCHUIIIMHE

B xome peammsammm gucnmmummHel  b1.B.JIB.04.02  «YmpaBieHne KadecTBOM»
UCTIOJIB3YIOTCS CIIEIYIOIINE METO bl TEKYILIEr0 KOHTPOJIS YCIIEBAEMOCTH 00YUYaIOIIMXCS:

Tewma w/unu pasgen MeTo/bI TEKYIIeT0 KOHTPOJIS
yCIIeBaeMOCTH

Paznen 1. [TousiTHe YupaB/JieHUSA KAYE€CTBOM M TECOPETUYECCKUE ACINIEKTbI UCITOJIb30BAHUA B YCJI0BUAX
pl)lHO‘lHOﬁ IKOHOMUKMU

Tema 1. OCHOBHBIE KATETOPHH U MOHATHUS YIIPABICHHUS KAYECTBOM. Al

Tema 2. Hcropus pa3BUTHA TEOPHUH M TPAKTUKH B 00JacTu AT
YIIpaBJIEHUS] KAYECTBOM.




Tema 3. Konnenmust «Bceeobuero ynpasnenus kauectsom» (TQM). ATl

Tema 4. TlokazaTenu kKauecTBa U METOJIbI UX OLICHKH. JII, T3

Pa3gen 2. JxoHOMHYecKHe NPHHIUIIBI (POPMUPOBAHMS CTAHAAPTU3ALNU U cePTUGUKANUM NIPH YIIPABJICHNU
Ka4eCTBOM

Tema 1. Oprann3aliMOHHO - METOMYECKUE TPUHIIMITBI 00ECIICYEHUS AT

Ka4yecTBa U yIpaBJIeHHE KaYeCTBOM

Tema 2. Co3gaHue CHCTEM KadyecTBa, oOecmedyeHue Uux HIT, T3

(YHKIIMOHMPOBAHUS U COBEPIICHCTBOBAHMSI.

Tema 3. CrannapTu3salysi B ynpaBJIeHHH Ka4eCTBOM 0, T3

Tema 4. Ceprudukanys B ynpaBJIeHIH Ka4eCTBOM 0, T3

IIpomexyTounas arrectanusi nposoautrcsi B ¢opme 3adyera B ycTHOW (popme mo
BONPOCAM M BbINOJHEHHUS] IPAKTHYECKOI0 3a/1aHMA.

MarepuaJbl TEKYHIET0 KOHTPOJISI YCIIEBAEMOCTH 00y4ar0oUXCs

[IpenomaBaTenb OLIGHUBACT YPOBEHBb IMOATOTOBICHHOCTH OOYYAIOIIMXCS K 3aHATHIO IO
CIEAYIOLIMM IMOKa3aTEeNsAM:
- YCTHBIE OTBETHI HAa BOIPOCHI MPENOJABATENS 10 TEME 3aHATHUSA;
- y4acTHE B JUCKYCCHHU;
- MOJITOTOBKA JIOKJIAJIOB U pedepara;
- BBITIOJTHEHUE 3aJJaHUM TSI CAMOCTOSITEIbHOM paboTHI;
- pe3yNbTaThl TECTUPOBAHUS U KOHTPOJIBHOU PabOTHI.

Kputepuu onieHHBaHMs YCTHBIX OTBETOB Ha BOIPOCHI MIPEIOIABATENS 10 TEME 3aHSITHUSL:
- IPaBHUJILHOCTDH U IMOJIHOTA OTBECTA,

- ONIEPUPOBAHUE HAYYHOI TEPMUHOJIOTHEH;

- 000CHOBAaHHOCTH YTBEPIKIICHHIA.

Kpurepun onienuBanus nokinana:

- 4yeTKasl [I0OCTaHOBKa MIPOOJIEMbl, TOUHOCTh OIpEIeIEHUI U OHATHI;

- yMeHHe paboTaTh C JOKYMEHTaIbHBIMU U HAYYHBIMU UCTOYHUKAMU;

- IOCJIEA0BATEILHOCTD U3JI0KEHUS MaTepHraa;

- AprymcHTanus BbIBOJOB U SaKJIIOqCHHfI;

- CAaMOCTOATENBHOCTb PA0OTHI, HATMYKNE OOOCHOBAHHON aBTOPCKOM MO3UIUH.

Kputepuu onieHnBanus ydactus B 00CYXI€HUU JTOKIAI0B:
- yMeHue (popMyIupoBaTh BOIIPOC MO TEME JOKIIA/IA;

- HAJIMYUE JOMOIHEHUH K JOKIany;

- HaJIM4Hhe cOOCTBEHHOI 000CHOBAHHOM MO3UIIHH.

Kpurepun onieHnBaHMsI BHIOJHEHUS 3aJaHUM ISl CAMOCTOSITEIbHON pabOThI:

- IPaBUJIBHOCTh M CBOEBPEMEHHOCTD BBINOIHEHUS 3a/1aHUS;

- IIyOMHA popaboTKU MPOOIIEMBI;

- OPUTMHAJIBHOCTh PELICHMI;

-000CHOBAaHHOCTb BBIBOJIOB M 3aKJIIOUECHHIA;

- BOBJIEYEHHOCTb CTY/IEHTA B IIPOLIECC MMOATOTOBKH 3aJaHHUS.

OneHka 3HaHWM, yMEHUMN, HaBBIKOB IMPOBOJUTCS Ha OCHOBE OaNIbHO-PEHTHHIOBOM
cucremsl: 70% u3 100% (70 GayoB u3 100) - BKiag mo pe3yabTaraM MOCEIAeMOCTH 3aHSATHH,
AKTUBHOCTH Ha 3aHSATHUSX, BBICTYIUICHUS C JOKJIaZJaMH, y4acTHsI B 00CYXKICHUSIX JTIOKIAI0B IPYTUX
00yy4aroImuxcsi, OTBETOB Ha BOIPOCHI MPEMOaBaTeNsl B X0/1€ 3aHATHsI, BHITTOJTHEHUS 3aaHui s
CaMOCTOSITENIbHOM pabOThl, TECTUPOBAHUS, KOHTPOJIBHOU PabOTHI.

Tunosble 3aganus K paszaeay 1

6




Tembl 171 10KIaA0B ¢ MyJabTHMeaua-nipe3eHTanusavMu (/A1)
OKOHOMUYECKask KaTeropus «KadyecTBO»: ONPEACIIEHUE U IBOIOLMS
Amnanus sBosonnu cranaapra MCO 9001
Bugpl koHTpOIISI KauecTBa
CratucTudeckre MeTo/ibl KOHTpOJIs KauecTBa ¢ npumenennem MCO
TQM — koHIlenTya bHAs OCHOBA COBPEMEHHOI'O MEHEPKMEHTA KauecTBa
HccnenoBanue METOA0B OLIEHKU YPPEKTUBHOCTH U ONTHMU3ALUN CUCTEMBI
MEHEKMEHTa KauecTBa
7. Tloka3zarenu kadectBa. OLeHKa [TOKa3aTeled KauecTna.

I

Tunospie 3axaun (T3)

[lpeanpusiTie Ha MNPOU3BOACTBO U OKCIUIyaTallMIO XOJOAMJIBHUKOB OTPa3Hio B
JOKYMEHTAIUU CIEAYIOLUE TaHHBIE: - 3aTpaThl HA UCTIBITaHUE U cepTUduKaluio - 600 ThIC.pyO. -
3aTpaThl Ha METpoJIOTHYecKoe obecreyenue - 250 ThIC.pyO. - 3arpaTbl Ha JIMKBHIAIMIO H
ucnpasieHue Opaka B mpousBoicTBe - 100 Teic.py0. - 3arpaThl OT BO3BpaTa MNPOAYKLUU
nokynatesneMm - 150 teic. py0. Onpenenure 3aTpaThl Ha Ka4eCTBO, CBSI3aHHBIE C KOHTPOJIEM U
MOJITBEPK/IEHUEM COOTBETCTBUS U 3aTPaThl HAa KAUECTBO, CBSI3aHHBIE C BHYTPEHHUMHU U BHEIIIHUMU
MIOTEPSAMHU IPEAIPUATHUSA.

TunoBble 3a1aHus K pa3jesy 2

Tunosbie 3agaun (T3)

HeoOxoaumo onpeaenuTs MIaHOBYIO U (DaKTHUECKYIO CPEIHION0 IIEHY Ha U3JeNne; pa3HUIlY
MEXNy (DaKTHUECKOH M TUIAHOBOW IICHOW 3a CIUHUILY H3JCNus; O0Ilee BIUSHUC H3MEHCHUS
KayecTBa Ha CTOMMOCTbH BBINYIIEHHOMN MPOAYKIIMHU IO MPEICTABICHHBIM B TaOJIHIIE TAHHBIM.

Hcxonupie naHHbIe

C OnTtoBas Beinyck, m
OpT npo-
KLY ueHa 3a 1 m,
Ay neH.en. Mo nnaHy [pakTn4ecku
I 10 80000 82000
Il 9 4000 3000
I 8 - 1000

Tembl 11 TOKJIA0B ¢ MyJabTUMeara-npe3eHTauusivu (J111)
[IpumeHeHue Mozenel KauecTBa Ha PEANPUATUN
2. PaccmoTpeHme KOHKPETHBIX CTaHAapTOB, PYKOBOJCTB IO YIPABICHUIO KaueCTBOM Ha
NpeANPUITHI
CepTtudukar COOTBETCTBUS.
[Topsinox cepTudukanuu.
MapxkupoBka.

=

o w

Bonpocs qis onpoca (O)
[ToHsiTHE CTaHIapTHU3AIAH.
[enn crangapTU3anum.
DYHKIMY CTaHIAPTU3ALINH.
[IprHIMITBI CTaHIAPTU3ALUH.
MeTobl CTaHapTU3ALHH.
OTanbl pa3BUTHS CTaHAAPTU3ALIMH.

ook wdE



7. CymrHoCTh CepTU(PUKAIINH.
8. ceprudukanum.
9. Uenu ceprudukarmm.

Ouenoqnme MaTepuaJibl HpOMe)l(yTO‘lHOﬁ arrecranmuun

Kon HaunmenoBanue Kon HanmeHnoBaHue KOMITIOHEHTa
KOMITETEHIINT KOMITETEHIMN KOMITOHEHTA KOMITETEHIINU
KOMIICTEHINN
ITKp-3 Cnoco0eH oCyIecTBIATh ITKp.-3.3 Cnoco0eH npoaHanu3upoBaTh U
OpraHHU3aLUIo U MIPEAJIOKUTH MIPOEKT B cepe
yHOpAIOoUCHUE OCYIIECTBIICHUS ITyOINIHBIX
aJIMHHUCTPATHBHBIX (YHKIMH ¥ IPEIOCTaBICHNSA
MIPOLIECCOB, PACTIPECICHNE TOCYAapCTBEHHBIX U
o0s3aHHOCTEN 1 MYHHIUIAIBHBIX YCIYT C YYETOM
OTBETCTBECHHOCTH, M Ha 3TOH PHCKOB U TpeOOBaHMUIT K Ka4ECTBY.
OCHOBE — pa3paboTKy
MIPOEKTOB
aJIMHHUCTPATHUBHBIX
pErIaMeHToB
OCYIIECTBIICHHS ITyOIMYHBIX
(GYHKIMI 1 IpeIOCTaBICHUS
rOCY/IapCTBEHHBIX
MYHUIOUIAIBHBIX YCIIYT,
MIPOEKTOB JOJKHOCTHBIX
pETJIaMEeHTOB
TOCYAapPCTBEHHBIX U
MYHHUIUIATIBHBIX CITY’KallUX
Kommnonent Wunukatop Kpurepuii onennBanust
KOMITETEHIINU OLICHUBaHHUS
IIKp-3.3 Crocoben npentokuTh | 1. Ha3BaHBI OCHOBHBIE KATErOpHH ¥ TOHATHA
MPOEKT B cdepe | ynpaBieHHs KaueCTBOM.

OCYILECTBJICHHUS ITyOIMIHBIX
(GYyHKIMA W TPEIOCTABICHUS
TOCYJapCTBEHHBIX u
MYHUIUNAJIBHBIX ~ YCIYT €
Y4EeTOM PUCKOB U TpeOOBAHUIA

K YIIPABJICHUIO KAaY€CTBOM.

2. OrmpeneneHbl TIOKa3aTeNId KaueCTBA U METOJIbI UX
OLICHKH.

3. HasBansl MojieM KauecTsa.

4. Nano ompezeNieHue CTaHJapTU3AIUN B
YIIPaBJIECHUN KaYECTBOM.

5. Jlano onpenenenue cepTuduKanyy B yIpaBieHUH
Ka4eCTBOM.

NoabkowhE

KCVYKII.

© ®

10.

[TpyHIMIIBI yIIPABIIEHUS KAYECTBOM.
BHenpeHue npyHIIMIIOB BCEOOIIETO YIIPABIEHUS KAYE€CTBOM.
I'pagaums xauecTsa.

Tunosbie OLEHOYHBbIE MATEPHAJIBI IPOMEKYTOYHOM aTTeCTAMU
IIpuMepHBbIii NepevyeHb BONMPOCOB /sl MOATOTOBKH K 3a4eTy

Omnpenenenue moHsATHs kKauecTBO. OOBEKT KauecTBa. TpeOoBaHMs K KaUeCTBY.
OO0ecrieueHne KavyecTBa
YpoBeHb KauecTBa.
IIpouecc coztanus KayecTBa.
SINOHCKHUIA ONBIT YyIPABJIEHUS KAYECTBOM: KPY>KKH KaueCTBa, MOJIENIb HEPAPXUH KAUeCTBa.
EBpomneiicknii ONbIT yIpaBiIeHUsI KAYECTBOM: BHEIPEHUE, CO3aHUE CTaHAAPTOB.
Poccuiickuii onbiT ynpasinenus kauectBoM: cucteMsl BUIL, CbT, KAHAPCIIM, HOPM,

11. TpeGoBaHue K Ka4eCTBY U MOKa3aTesld KayecTBa.
12. Ouenka nmokasareyiei KauecTna.

13.
14.
15.
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Howmenknarypa u nokymeHTanbHOe oopmiieHre TpeOOBaHUM K KayeCTBY.
3arpaTsl Ha Ka4€CTBO MPOAYKLIUU.
[TonsiTre m nenu cranaaptTuzanuy. OyHKIUHA U IPUHIMUIIBI CTAHIAPTU3ALMH.




16. Kareropuu cTaHIapTOB U X XapaKTEPUCTHKA.

17. Opranuzanus paboT MO CTaHAAPTH3AIUN

18. CymHOCTb, BUJIBI U TICJIA CePTUHUKAIUH.

19. Ceprudukanuss B Poccum: ydacTHUKH
cepTudUKaIyu.

20. MexayHapoaHble OpraHU3aI|H 110 CEPTUPUKANN TPOTYKIIHH.

cepTuuKanyu, (GYHKIUU

TunoBblie NPAKTUIECCKUE 3aJaHUS

Y4aCTHUKOB

Tpebyercs ompenenuTbh A0 KakKIOrO COpTa B CTOMMOCTH HPOAYKLIMHU M CPEIHUE
COpPTHOCTb U LIEHY 10 IJIaHy U ()aKTUYECKU MO JAHHBIM O BBIITYCKE MPOIYKIUH, IPEICTABICHHBIM

B TaOIHUILE.
c lNMnaHosas |KonunuyecTsBo, ThiC. WITYK
OpT Npo-
ueHa 3a 1
AyKkuuu WT., nen.en. | N0 nnay dhaKkTU4ecku
I 10 100 120
I 8 10 4
1 6 5 1
BCEIO - 115 125

IlIkana ouennBanus (3a4er)

Onucanne MKaJIbI

Ouenka
(1m0 2-6anabHOI
mKa’se)

Y obyuaromerocs chopMIpPOBAaHEl YBEPCHHBIC 3HAHUS, YMEHHUS U HABBIKH, BKIFOUCHHEIC B
COOTBETCTBYIOIIHI 3Tall OCBOCHHUS KOMIIETCHIINH, OH TIIyOOKO H ITOJTHO OCBEIIAcT TEOPETUICCKHUE,
METOIOJIOTMYECKNE U MPAKTUYECKUE ACMEKTHl BOIPOCA, MPOSABISET TBOPUYECKUN MOIAXOA K €ro
M3JI0KCHAIO B IEMOHCTPUPYET TUCKYCCHOHHOCTh MPOOJIEMATHKH, a TAKXKe TIIyOOKO ¥ TIOJTHO Pac-
KpPBIBaCT JOIIOJHHUTCIBHBIC BOMPOCHL. JTambl KOMIICTCHIWH, IIPEIyCMOTPEHHBIE paboueit
mporpamMmoii, cgopmupoBaHbl. CBOOOAHOE BIAJCHHE MaTepualoM. JOCTATOYHBIM YpPOBEHB
BHAKOMCTBa CO CIIEIMAIbHON Hay4dHOI JinTeparypoii. [IpakTiuueckre HaBbIKK MPOGECCHOHATLHOM
nesiTesIbHOCTH COopMHUPOBaHbl. OOYUAIOIIHMIACS HE 3aTPYAHSICTCS ¢ OTBETAMHM [IPU BUAOU3MCHEHUHU
3aZ[aHHﬁ, IpaBUJILHO 000CHOBBIBAET MPUHATBIC PEHICHUSA, BJIaICET Pa3HOCTOPOHHUMHU HABbIKAMU U
IMPUEMAMHU BBITOJIHCHUA MPAKTUICCKUX 3aJila4

CraBurcs IIPpY IOJIHBIX, UCYEPTIBIBAIOIIUX, aPTYMEHTUPOBAHHBIX OTBETAX HA BCE OCHOBHBLIC
M TOTIOJIHUTENBHBIE BOMPOCHI. DTambl KOMIIETCHLUH, MpeayCMOTpeHHbIe paboueil mporpaMmon,
chopmupoBansl. JleTapHOE BOCIPOU3BEACHHE YUeOHOro Martepuana. [IpakTudyeckue HaBBIKH
MpoeCCHOHATBHON NIEeATENTFHOCTH B 3HAYUTEIBHON Mepe chopMupoBaHbL. [Ipremiiemoe yMeHUe
CAMOCTOSITENIBHOTO PELICHUs NPAKTUYECKUX 3aJady C OTHEJbHBIMH 3JIEMEHTaMH TBOPYECTBA.
OOyuarommiicss TBEpAO 3HAET MaTEepHall TUCIUIUIMHBL, TPaMOTHO H IO CYIIECTBY M3JIaraeT ero, He
IMOMycKasi CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOCHI, MPABUIBHO MPUMEHSET)
TEOPETUYECKUE TIOJNOKEHUSI MPU PELIEHUH NPAKTUYECKUX BONPOCOB M 3aJad, BIIAJICET)
HE00X0IMMBIMU HABBIKAMH U IPHEMAMHU MX BBITTOJTHEHUS

CraBuTcs, ecinm dTambl KOMICTCHINHA, TIPEIyCMOTPEHHBIE pabodell mporpaMMoii,
chopmupoBaHbsl HE B MOJIHON Mepe. Hanmuume MUHUMAIBHO JOMYCTUMOTO YPOBHSI B YCBOCHHHU
yqe6HOFO Mare€puajia i B CaMOCTOATCIBHOM PEHICHUN MMPAKTHYCCKUX 3a1a4. HpaKTquCKHC HABBIKH
mpodeccnoHaTEHOM AeSITET,HOCTH CPOPMUPOBAHBI HE B TOTHOU Mepe. O0yJaronuiicss OKa3bIBaeT)
BHAaHUS TOJNBKO OCHOBHOTO MaTepHajia, HO HE YCBOWJ €ro JeTajieil, MOMycKaeT HEeTOYHOCTH,
HETIpaBUIIbHBIE (POPMYITUPOBKH, HAPYIICHUS JIOTHYECKOW TMOCIEIOBATENBHOCTH B H3JIOKCHHUH
[TPOrpaMMHOI0 MaTepuala, UCIBITHIBAET 3aTPYAHEHHsI IPH BHINOJIHEHUH NIPAKTUYECKHX 33124

3aureHo

CraBuTcsi, eciii OOydaroIIWiicss He 3HAaeT M HE IIOHMMAaeT CYIIHOCTH BOIPOCOB H
MpeagaraeMbIX 3a7ad. OTambl KOMIICTEHIMH, NpelycMOTpeHHble pabodel mporpaMmoi, He
copmupoBanbl. HemocraTouHbli ypOBEHb YCBOEHHs MOHSATHHHOrO ammapara W HaJIMdue
(bparMeHTapHBIX 3HAHUH 0 TPOrPaMMHOMY MaTepually AUCIUIUIMHBI, OOYYaIOIIUICs OMyCKaeT
CyIIeCTBEHHbIE OIINOKH, HEYBEPEHHO, C OOJIBIINMU 3aTPYAHEHUSIMH PEIIAET PAKTHUECKHE 3a1auH
WJIM HE CIPaBILIETCsI C HUIMHU CaMOCTOATeNIbHO. OTCYTCTBHE MUHHUMAIBHO JIOITYCTHMOTO YPOBHS B

He 3aureno




CaMOCTOATCIIbHOM PCUICHUN MPAKTUYCCKHUX 3adady. HpaKTI/I‘ICCKI/IC HaBbIKHU HpO(l)eCCI/IOHaJ'ILHOI\/’I
JACATCIIBHOCTH C(l)OpMI/IpOBaHI)I B HCIOCTAaTOYHOM o0BemMe

5.MeTtoanyeckne MaTepuasibl 10 OCBOEHUIO TUCHUILIUHBI

OOydeHne MO JAUCUUIUIMHE MPEAYCMATPUBACT 3aHITHS B BUJAC JCKIUHA U MPAKTHUYCCKUX
3aHATUH, a TAK)KE OCYIIECTBISIETCS B paMKaX CaMOCTOSITENIbHOM paboThl 00y4arOIIUXCsl.

Ha 3ansaTusx o0ydaromyecss 0CBauBalOT OCHOBHOE CO/ICpKaHHUE AUCITUTIIMHBI « Y TIpaBICHUE
KauyeCTBOMY, IPUHUMAIOT Y4acTHE B MOATOTOBKE U 00CYKIEHUU JOKIJIAJI0B, IPOEKTOB, pedeparTos,
Y4acTBYIOT B IUCKYCCHUSIX, POJIEBBIX UTPaX, pabOTe MOJIEMUYECKUX TPYIII.

OOyuaromuecs caMOCTOSATEIbHO TOTOBSITCS K JUCKYCCUSAM M OOCYXKIEHUAM, pa3zpaboTke
IIPOEKTOB U MPOBEICHUIO UCCIIEIOBAHUN, TECTUPOBAHUIO U CAAa4Ye SK3aMEHA.

MeToanyeckue yKa3aHus 10 OPraHU3alUM CAMOCTOSITeILHOI PadoThI

VYcnemHoe O0OCBOCHUE JUCHMIUIMHBI MPEANOJiaraeT aKTUBHOE, TBOPUYECKOE ydacTHE
o0yJaromuxcs Bo BceX popmax yueOHbBIX 3aHATHH, OTPECICHHBIX I JAHHON JAUCIUTUTHHEIL.

CamocrosiTenbHass paboTa OOy4YalOIUXCs MPEanojiaracT M3YyYeHHE B COOTBETCTBUU C
JAHHBIMA METOJMYECKUMHU PEKOMECHIANUSIMH YIeOHON M HAaydHOW JIMTEPATyphl, HOPMATHBHBIX
JIOKYMEHTOB, JTaHHBIX HAy4HbIX HCCIEJOBAaHUN, MATEpUATIOB MHTEPHET-UCTOYHUKOB, a TAKXKE
BEITIOJTHCHUE MPAKTUYCCKUX 3aJaHWil, IMOJATOTOBKY JOKJIQJ0B W pedepara, MOATOTOBKY K
TECTUPOBAHUIO 1 KOHTPOJIBHOU paboTe, K OIpocaM Ha 3aHATHUSAX U K K3aMeHy. PexomeHnaanuu no
HAyYHOU JTUTEepaType, HHPOPMAITMOHHBIM UCTOYHHKAM B YIeOHO-METOAMIESCKOMY 00CCIICUSHUTO
CaMOCTOSTENIbHOW paboThI coziepkarcs B pazjaene 6 nannou PIT/I.

MeTtoanyecKkue peKOMEeHAAUH 110 MOATOTOBKE K ONPOCYy

YCTHBII Ompoc SBISETCS OJHUM M3 OCHOBHBIX CHOCOOOB IMPOBEPKH YCBOSHHS 3HAHHMA
oOyyaromiuMucsi. Pa3BepHyThIi OTBET CTyJdeHTa JOJDKEH IPEICTaBIATh COOOH CBSI3HOE,
JIOTMYECKH IOCIIEA0BAaTEIbHOE COOOLICHUE HAa ONPEACICHHYIO TEMY, MOKa3blBaTh €r0 YMEHHE
IIPUMEHATH ONPEICIICHUs, IpPaBUia B KOHKPETHBIX cilydasgx. OCHOBHbBIE KPUTEPUH OLEHKU
YCTHOI'O OTBETA: MPABWIBHOCTh OTBETA IO COJAEPKAHMIO; MOJHOTA U IIIyOMHA OTBETA; JIOTHKA
U3JI0KEeHUs1 MaTepHaia (yUYUThIBAeTCS YMEHUE CTPOUTH LIEIOCTHBIH, IOCIeJ0BATENIbHBIN pacckas,
rPaMOTHO IOJIb30BAaThCs CIELUATbHON TEPMHUHOJIOTMEN); HCIOJB30BAaHUE JOMOJIHUTEIHLHOTO
Marepuania.

[TonroroBka 00y4arOmUXCs K ONPOCY NPEANOoIaraeT M3y4eHne B COOTBETCTBUN TEMATHUKOM
JUCLUTUITMHBI OCHOBHO/ JOMOIHUTEIBHOMN JIUTEpaTyphl, HOPMAaTUBHBIX TOKYMEHTOB, HHTEPHET-
HMCTOYHUKOB.

MeTtoauyeckue peKoMeHAAlMHU 110 NOATOTOBKeE J0KIa1a
Jloknan — 370 opuIuanbHOe COOOIIEHHE, MTOCBAICHHOE 331aHHON TeMe, KOTOPOE MOKET

COJIepKaTh OMMCAHUE COCTOSIHUS JIe] B KakoW-1100 cdepe NeATeNbHOCTH WIH CUTYallUH; B3I
aBTOpa Ha CUTYalMIO WK MpoOJieMy, aHaJIu3 U BO3MOXKHbIE MyTH pelleHus npobiaemsl. Jlokman
JIOJIKEH OBITh MPEJCTAaBJICH B MUCbMEHHON (pOopMe MPEenoaBaTeNio U U3JI0KEH YCTHO BO BpeMs
3asaTHsl. CTpyKTypa JOK/Iaga BKIIOYAET:
1. BBenenue:

—yKa3bIBaeTCsl TeMa U 11eJb JJOKJIa/a;

—o0o03HayaeTcss MpoOJIEeMHOE IMMOJie M BBOJAATCS OCHOBHBIE TEPMHUHBI JOKJIana, a TaKxke

TeMaTHYECKHE pa3fielibl COAepKaHUS TOKIaa;

—HaMe4aroTcs METO/Ibl PELICHHUs MPEICTaBICHHON B JOKJIa/e MPOOJIeMbl U TMpeAToiaraeMble

pe3yJIbTaThI.
2. OCHOBHOE COJEpKAaHUE TOKIAAA:

— TI0CTIeI0BATENIbHO PACKPBIBAIOTCS TEMATUYECKUE pa3ieibl JOKIIaa.
3. 3akiroueHue:
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— NPHUBOJATCS OCHOBHBIE PE3YNbTaThl M CYXKACHUS aBTOpa MO MOBOJY IYTEH BO3MOMKHOIO
peLICHUsT PAcCMOTPEHHON NpoOJIeMbl, KOTOpbIE MOTYT OBITh OGOpPMIIEHBI B BHJE
PEKOMEHJAlIA.
Tekct mokinana M0HKEH OBITH MOCTPOCH B COOTBETCTBHU C PETJIAMEHTOM IPENCTOSIIETO
BBICTYIIJICHUS: HE 00Jiee JeCSITH MUHYT.

6. YueOHas quTepaTypa u pecypcbl HH(POPMAIMOHHO-TEJIeKOMMYHUKAIIHOHHOM CeTH

HNurepHer
6.1. OcHoBHas JUTEpaTypa

1. Bacun, C.I. VmpaBnenue kauectBoM. BceoOmmuit moaxoj : y4eOHMK s By30B /
C.T. Bacun. — 2-e u3zn., nepepad. u non. — Mocksa : M3narensctBo FOpaiit, 2023. — 334 ¢. —
(Boiciiee  o6pazoBanme). — ISBN 978-5-534-16792-4. — Tekct : SIEKTpOHHBIA //
O6pasoBarenbHas wiathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/531776

2. l'opbamko, E. A. Ynpaenenue kauecTBoM : yueOHUK 11 By30B / E. A. ['opbamko. — 5-¢
u3a., mepepab. m gom. — Mocksa : MsnmarensctBo FOpaiit, 2023. — 427 c.— (Bsicuiee

obpaszoBanue). — ISBN 978-5-534-17580-6. — Texkcr : snexkrponnslii // OOpazoBaTenbHas
wiatgopma lOpaiit [caiit]. — URL: https://urait.ru/bcode/533378

3. Tebekun, A. B. Ympasnenue kauecTBoM : yueOHUK it By30B/ A. B. TeOGekun. — 2-¢
u3n., nepepab. um nom. — MockBa : MsparensctBo HOpaiit, 2024. — 410 c. — (Beicuiee
obpazoBanue). — ISBN 978-5-534-03736-4. — Texkcr : snexkrpoHHblid // OOpazoBaTenbHAas
wiatgopma lOpaiit [caiit]. — URL: https://urait.ru/bcode/535677

4. VYrpapiieHue KauecTBOM : yueOHHK Juisi By30B / A. I'. 3ekyHOB [ Ap.] ; IO pemaKiuei
A.T.3ekynoBa. — MockBa: WzmarensctBo IOpaiit, 2023.— 460c.— (Bricuiee
obpazoBanue). — ISBN 978-5-534-11517-8. — Texkcr : snekrponHbid // OOpazoBaTenbHas
wiatgopma Opaiir [caiit]. — URL: https://urait.ru/bcode/531534

S. VYupasienue kadecTBoM. [Ipaktukym : yaeOHOE mocoodue st By3oB / E. A. ['opbamiko [u
ap.] ; mox penaknueii E. A. I'opbamko. — 3-e uzj., nepepad. u gon. — Mocksa : 3gaTenbeTBo
FOpaiit, 2023. — 349 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-14589-2. — Tekcr
3JIEKTPOHHBIN /l ObpazoBarenbHast mwiardopma Opaiit [caiit]. —
URL: https://urait.ru/bcode/511754

6.2 JlomoiHUTEILHAS IUTEPATYypa

1. Artpomenko, 0. K. Merponorus, crangaptuzanus u ceptudukanus. [Ipaktuueckuit
Kypc : yueoHoe mocobue s By3oB / FO. K. Arpomenko, E. B. KpaBuenko. — 2-e u3., nepepad.
u jon. — Mocksa : MUznarensctBo HOpaiit, 2024. — 174 c. — (Beiciee o6pa3zoBaHue). —
ISBN 978-5-534-18039-8. — Tekcr : anekrponusid // OOpazoBarenbHas miardgopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/534181 (nara obpamienus: 10.04.2024).

2. T'opnenko, O. A. CraTucTH4eckue METOABl B YIPABICHHHM KadeCTBOM : YYEOHHK H
npakTtukyMm Uit By3oB / O. A. T'opnenko, H. M. Bop0Oans ; mox pepakuueit O. A. I'opaenko. — 2-

e u3n., uchp. W gom. — MockBa: M3marensctBo [Opaiit, 2024. — 306 c. — (Bricuiee
oOpa3zoBanue). — ISBN 978-5-534-12070-7. — Texkct : snexkTtpoHHbld // OOpazoBaTenbHas
wiatrhpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/538119 (mata oGpareHus:
10.04.2024).

3. Kypoukuna, A. 1O. YmnpasieHue ka4ecTBOM yCIyT : yIeOHHK U MTPAKTUKYM JIJIsl BY30B /
A. 1O. Kypoukuna. — 2-¢ usn., ucnp. u gon. — Mocksa : UsnatensctBo HOpaiit, 2023. —
172 c. — (Bwicmee oOpazoBanue). — ISBN 978-5-534-07316-4. — TekcT : 3JEKTpOHHBIA //
OopazoBarenpHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/512424

4. Poxxos, H. H. KpanumeTpus u ynpaieHue KauyecTBOM. MareMaTH4YeCKHE METOIbI U
MOJIeNy : Y4eOHHK M mpakTukyMm Juist By30B/ H. H. PoxkoB. — 2-e uzn., mepepab. u gom. —
Mockga : M3garensctBo Opaiit, 2023. — 167 c. — (Bsicmee o6pazoBanue). — ISBN 978-5-
534-07048-4. — Tekcr : anexkrpoHHblid // O6pazoBatensHas miardpopma IOpaiit [calT]. —
URL: https://urait.ru/bcode/515544
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https://urait.ru/bcode/512424
https://urait.ru/bcode/515544

5. Ceprees, A. I'. MeTponorus, CTanaapTU3aus U cepTUPUKALINS : YICOHUK U TPAKTUKYM
mist By3oB/ A.T.CepreeB, B.B. Tepereps. — 4-e wusn., mnepepab. u gom. — Mocksa :
NznarensctBo FOpaiit, 2023. — 722 ¢. — (Bricmiee oopazobanue). — ISBN 978-5-534-16051-2.
— Tekcr : onextponnbri // OOpazoBatenbHas mnargopma FOpaiit  [caliT]. —
URL.: https://urait.ru/bcode/530350

6. Ceprees, A.I. Ceprudukanus : yueOHUK U mpakTHkyM s By30B/ A.T. Ceprees,
B. B. Tepereps. — 4-e usn., nepepab. u momn. — Mocksa : M3natensctBo FOpaiit, 2023. —
204 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-16328-5. — Teker : 37eKTpOHHBINA //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/530814

7. ®omuues, B. 1. YmpaBieHrne KaueCTBOM U KOHKYPEHTOCIIOCOOHOCTRIO | YUCOHUK IS
By30B/ B.U. ®ommueB. — Mocksa . UznmarensctBo IOpaiit, 2023. — 156 ¢. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-12241-1. — Tekcr : snektpoHHblid // OOpa3oBareibHas
mwiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/518680

6.3 YueOHO-MeTOqUYeCKOe o0ecTiedeHne CAMOCTOSITeIbHOI padoThI
1. PanxeBuu, SI. M. Metposorus, cTaHaapTu3anus U cepTudukanus B 3 4. : YIeOHUK IS
By30B/ S. M. PankeBuu, A.TI.Cxuptiagze.— 5-¢ wusn., mepepad. u npom. — Mocksa :
WznarenberBo FOpaiit, 2023. — 235 ¢. — (Bricuiee o6pazosanne). — ISBN 978-5-534-01917-9.
— Tekcr : onextponnsiii // OOpa3oBatenbHas mnatgopma FOpaiit  [caiiT]. —
URL: https://urait.ru/bcode/512711
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7.MaTtepuajbHO-TeXHUYeCKas 0a3a, HH(POPMANMOHHBIE TEXHOJIOTHH, IPOrPaAMMHOE
o0ecrieyenue 1 UHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

s obecniedenus ydebnoro mpormecca no aucuumumae b1.B.J[B.04.02 «Ymnpasienue
KauecTBOM»puUiMal pacrojiaraeT y4eOHBIMU ayAUTOPUSIMH Ui TPOBEACHUS 3aHATUHN
JICKIIMOHHOTO THUIIA, MPAKTUYECKUX 3aHITHHA, TPYNIOBBIX U WHIAMBUAYAIBHBIX KOHCYJIBTAIIUM,
TEKYIIEr0 KOHTPOJSI H TPOMEXKYTOYHOW aTTecTallud, a TaKXe IOMEIICHUsAMU s
CaMOCTOSITENIbHON pabOTHI M TOMEIICHUSAMH JJIsl XpaHSHU S ¥ TPO(PUIAKTHUECKOTO 00CTYKHUBAHUS
y4eOHOTr0 000pyI0BaHMS.

JIeKUMOHHBIE ayAMTOPUM OCHAIEHbl BHJACONPOEKLHUOHHBIM O00OpYAOBaHUEM JJIs
MPOBEJCHUS TPE3CHTALUN, a TaKXkKe CpPeACTBAMHM 3BYKOBOCIIPOU3BEACHUS, MOMEIICHUS IS
NPAaKTUYECKUX 3aHATHH YKOMIUIEKTOBaHbI y4yeOHOW MmeOenpio; OuOIMoTeKka pacrosiaraer
pabouyrMK MECTaMU C IOCTYIIOM K 3JIEKTPOHHBIM OMOIMOTEYHBIM CHUCTEMAM U CETH MHTEpHET. Bee
yueOHbIE ayJIUTOPUM OCHAILLEHbl KOMIIBIOTEPHBIM OOOpYJOBaHHEM M  JIMLIEH3UOHHBIM
IPOrPaMMHBIM 00€CTIeYeHHEM.

13


https://www.researchgate.net/publication/377358445_Role_of_Quality_Management1

		2024-10-29T12:24:13+0700
	Панарин Игорь Анатольевич
	Подпись документа




