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1. IlepevyeHb MIaHMPyeMbIX Pe3yJIbTATOB 00yUEeHUS 10 TUCUHUILIMHE (MOIYJIIO0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU OCBOEHHS NMPOTrPAMMBI

1.1. ucummmmaa b1.B.J1B.02.03 «YnpaBiieHne Ka4ecTBOM MPEAOCTABICHUS METUITTHCKUX
yCIIYT» 00€CIIEYMBAET OBJIAJICHUE CIAEAYIOIIMMHU KOMITETCHIIMSIMHU COTJIACHO ATaIly OCBOCHHS:

OpraHH3aIMIO U YIOPSA0UCHHE
aJIMHHUCTPATUBHBIX MTPOIIECCOB,
pacupenesieHue o0s3aHHOCTEH 1
OTBETCTBEHHOCTH, Y Ha 3TON
OCHOBE — pa3pabOTKy MPOSKTOB
aIMUHHCTPATHBHBIX PETJIAMEHTOB
OCYIIECTBIICHHUS Iy OIHMIHBIX
(bYHKIMI ¥ IpeIOCTaBICHUS
rOCY/IapCTBEHHBIX

U MYHUUMITATBHBIX YCIIYT,
MIPOEKTOB J0JIKHOCTHBIX
pEerIiaMeHTOB roCyJapCTBEHHBIX U
MYHUIMIAIBHBIX CIIYKaIUX

Kon HaumenoBanue Kon xomnonenTa HanMeHoBaHNE KOMIIOHEHTA
KOMIIETCHIINN KOMIETEHITHH KOMIETEHITNH KOMIETEHITNA

IIKp-1 Crioco0OeH y4acTBOBAThH B ITKp-1.2 CriocobeH y9acTBOBaTh B
OCYIIECTBIICHUH CTPATETUUCCKOTO pa3paboTKe ¥ COBEPIICHCTBOBAHUH
yIpaBJICHUS B HHTEpECcax CTPATETHYCCKOTO yIPABICHUS
o01ecTBa 1 rocy1apcTaa, COLMANILHOU TIOJIUTUKH, chepbl
BKITIOYasi TOCTAaHOBKY 00pa3oBaHus, a TAKKE YIPABICHUS
0OIIIECTBEHHO 3HAYUMBIX IICIICH, Ka4yeCTBOM MEJIMIIMHCKUX YCIYT C
(dhopMUpOBaHUE YCIOBUI UX YYETOM 3HaHMI 0 crenupuke
JOCTIDKEHHSI, OPTaHU3AIIHIO PETHOHAIBHOTO Pa3BHUTHS,
paboTHI I OTYICHUS JIeMorpapIecKuX IPOIeccoB U
MaKCHMAaJIbHO BO3MOYKHBIX COLMAIEHO-?)KOHOMHYECKOT O
Pe3yIBTaTOB, OPTaHU3AIIHIO Pa3BUTHS TEPPUTOPUH
B3aUMOJICHCTBUS C BHELIHEH
cpenoit (mpyrumMu
rOCyAapCTBEHHBIMU U
MYHUIUIIAJIBHBIMU OpraHaMu,
OpTraHU3aIUAMH, TPAKIAHAMH) B
JTAHHOM JesITebHOCTH

ITKp-3 Crioco0OeH OCYIIEeCTBIATh ITKp-3.2 3HaeT TpeOOBaHMUS K perjlaMeHTaM

U CIIOCOOEH YIOPSA0UUTh
AIMUHUCTPATUBHBIC IPOLICCCHI B
cdepe conranbHO| MOTUTHKHY,
pa3BUTHS 00pa30BaHUs U
YIIy4IICHUS KauecTBa
MEIULIHCKHX YCIYT.

12.B PE3YJIbTATC OCBOCHU S NUCHHUIUINHBI Y CTYACHTOB NTOJIDKHBI OBITh C(I)OpMI/IpOBaHBII

OT®/TO Koxn
Tg;i[ '2:1‘;2”:}’]’]': 1?;) Zggggﬁ‘g ’::i 1/ .| Kommnouenta Pesynbrarel 00y4eHus
neficTBrA KOMIIETEeHIINN

IMKp-1.2 Ha YPOBHe 3HAHWI: 3HaTh OCHOBHBIE ITOJIXO/IbI K YIIPABICHUIO
Ka4eCTBOM MPEJIOCTaBICHNS MEIUIIMHCKUX YCIIyT
HA YPOBHE YMEHMIii: yMETh ONPE/eNIATh yPOBEHb KaueCTBa
MPEI0CTaBIJICHNS] MEAUIIMHCKUX YCIIYT B PETHOHE
HA YPOBHE HABBIKOB: HCIIOJb30BaTh PHEMBI 3 (heKTHBHON
pa3pabOTKN ¥ COBEPIICHCTBOBAHUS CTPATETHH OLIEHKH KauecTBa
MPEIOCTABICHIS MEAUITMHCKIX YCIIYT

IMKp -3.2 HA YPOBHE 3HAHMII: 3HATh OCHOBBI IPOEKTUPOBAHHUS

AIMHUHUCTPATUBHBIX PETTIAMEHTOB OCYIECTBIICHUA KOHTPOJIA
Ka4g€CTBA NPEAOCTABIICHUA MEAUITUHCKUX YCIIYT

Ha YpPOBHE YMEHMIi: yMeTh IPOEKTUPOBATh AIMUHUCTPATHBHBIC
periaMeHThl OCYIIECTBICHHUS KOHTPOJIS KauyeCTBa MPEA0CTaBICHHS
METUITMHCKUX YCITYT

HA YPOBHE HABBIKOB: HCIIOJIE30BATh IPHEMBI AP HEKTHBHOTO
YHOPSIOYUBAHNSA aAMUHUCTPATUBHBIX IPOLIECCOB KOHTPOJIS KadecTBa
MPEIOCTABICHIS MEAUITMHCKIX YCIYT




2. O6beM U MeCTO TUCHUILTHHBI B cTpykTYype OIl BO

OOuwmii o6beM aucuUIUIMHBL 6 3.e. (216 akagemuueckux dacos, 144 acTpOHOMHYECKHX
yaca). Ha KOHTakTHYI0 paboTy 00Yy4YaroIUXCs C MPEroIaBaTe/ieM BhIICICHO 22 aKaJIeMHUSCKUX
yaca / 15 acTpOHOMHYECKMX 4YacoB, B TOM 4HCIE: JIeKIMH 8 akaaemuyeckux daca / 6
ACTPOHOMMYECKHX Yaca, IMPaKTHIECKUe 3aHATHS — 12 akajgeMudecKrx yacoB/ 8 aCTpOHOMHYECKUX
4acoB, KOHCYJIbTallMg 2 akaJeMuueckux uyaca / 1,5 acTpoHOMHUYECKMX dYaca M Ha
CaMOCTOATCIIbHYI0O paboTy oOyuaromuxcs BeigeaeHo 185 akagemuueckux wyacoB / 123
ACTPOHOMMYECKHX Yaca.

MecTo 1MCHUIIMHBI B CTPYKTYpe 00pa30BaTe/bHOI NPOrpaMMbl:

N3yuenne pucuummnasl b1.B.JIB.02.03 «YmpaBieHue KkaduecTBOM HPEAOCTaBICHUS
MEAMIIMHCKUX YCIyr» MPEAYCMOTPEHO Ha 2 Kypce

Hucuummua B1.B.JIB.02.03 «YmnpaBieHue KauyecTBOM MPEAOCTABICHHUS MEIUIIUMHCKUX
YCIyT» OTHOCUTCS K YHUCIY JTUCHUIUIMH (OPMUPYEMBIX YYaCTHHKaMH 00pa30oBaTeIIbHBIX
oTHomeHui porpammsel biioka 1. «/lucuummast (Moaynn)» OI1 BO, JlucuuminHabl (MOIYJIH) 11O
BbIOOpPY 2 (/IB.2) mo nanpasnenuto noarotoBku 38.04.04 «"ocynapcTBEHHOE U MYHULIUITAIBHOE
yIpaBieHUe», HanmpaBaeHHOCTH (Tpoduio) «CTpaTernyeckoe yrnpaBieHHe KaueCTBOM KUZHU.

Komnerennun, ¢opmupyembie B mporecce uiydeHus muctuminasl b1.B.J1B.02.03
«YmpaBieHue KaueCTBOM MPEAOCTABICHUS MEIUIIMHCKUX YCIyT», B JalbHEHIIeM HEOOXOAUMbI
UL W3YYEHHMs]  CIEAYIOIIMX  JUCHUIUIMH,  MPEAyCMOTPEHHBIX  y4E€OHBIM  IUIAHOM:
b1.B.JIB.05.01»Crparerundeckuii menemxment», b1.B.JIB.05.02 «Ctparerndueckuii MapKeTHUHI,
b1.B./IB.04.01 «YmnpaBnenue puckamu», bl1.B./IB.04.02 «YmnpaBieHue KaduecTBOM,
BoimonHeHus:  Hayuno-uccnemoBarenbckoit  pabotet  (B2.B.01(H)) u  npoxoxnenus
[Mpenauminomuoit npaktuku (b2.B.02(I1x)).

dopma NPOMEKYTOUHON aTTeCTAllUU B COOTBETCTBUH C YU€OHBIM IUIAHOM — IK3AMEH.

3. CoaepixkaHue H CTPYKTYPa AHCHUTIIUHBI

3aounasn ¢hopma odyuenusn

OO0BbeM IUCHUILTUHEL, Yac. Popma
KonrakTHast paboTa rexymero
Ne KOHTPOJIA
HaumeHnoBaHue TeM W/WiH pa3ziesioB o0yJaromuxcs ¢ MpernoiaBaTesieM
/m Bcero 10 BHJIAM yUeOHBIX 3aHITHIA CP ycneBaeMocm,v
A | e
A0T A0T | 10T
Paznes 1. OcHOBBI YHIpaBJIeHHsI KA4eCTBOM B 3/IpaBOOXpPaHEHHH
HopmatuBHO-TIpaBoBOE obecrieueHne
11 KauyecTBa IPEJOCTaBICHHS MEAMIMHCKUX 56 5 4 50 0. LT3
YCIIyT. CrangapTuzanus B
3/IpaBOOXPaHECHUH
12 KauecTBO mpenocTaBieHUs] MEAMIMHCKUX 52 5 2 48 0. LK
ycayr
Pasnea 2. KoHTpoJb 1 ynpaBJieHHe Ka4eCTBOM M 0e30NACHOCTBIO PeI0CTABJEHUS MeAUIMHCKUX YCIYT
TocynapcTBeHHBIH M BEJOMCTBEHHBII
2.1 | KOHTpONb KadecTBa M  0E30MACHOCTH 59 2 2 55 0O, T3
MEJIMIMHCKOH e TeIbHOCTH
BuyTpeHHMIT  KOHTpOJIb  KauecTBa U
6e3omacHocTH MEIUIMHCKON
2.2 | mesaTenpHOCTH.  DKCIepTH3a  KadecTBa 38 2 4 32 O, T, 1
MeIUIMHCKOM  nomouu.  OpraHu3anms
SKCHEPTHOH paboThI
[TpomexyTouHas aTTecTalus 9 Dk3ameH
Bcero: 216 | 8 | | 12 | 2 | 185

Tpumeuanue: gopmul mexywezo xonmpons - onpoc (O), mecmuposanue (T), doknaodwi-npesenmayuu (JI1), pewenue
munoguix 3a0ay (13), konmponvnasa paboma (K), ouckyccus ([c).

ConepxaHue TMCUMILTHHBI
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Ne n/m

HaumeHoBaHue TeM
(pa3neJioB)

Conep:xanue TeM (pa3ieioB)

Pazges 1. OcHOBBI yHIpaBJIeHHs KAYE€CTBOM B 3/IPABOOXPAHEHUH

Tema 1

HopmarusHo-npaBoBOE
obecrnieueHue KauecTBa
MIPEIOCTABICHUS
MEIULMHCKUX YCIYT.
Crannmaptuzamus B
3PaBOOXpAaHEHUH

3akoHOAaTeNbHEIE AaKTHl 00 OXpaHe 3I0POBBS TpaXIaH U CHCTEME
00513aTeTFHOT0 MEIUIIITHCKOTO cTpaxoBaHus B Poccuiickoit denepannu.
KagectBo mpenmocraBieHHsS MEAWIIMHCKHX YyCIyr #  3()()EKTUBHOCTH
JIESTeTFHOCTH MEIUITUHCKIX OpTraHU3aInii.

CoBepIIeHCTBOBAaHNE HOPMATHBHO-TIPABOBOTO PETYIUPOBAHUS O0CCIICUCHUS
KauecTBa NPEeJOCTaBICHUSI MEIUIIUHCKUX YCIIYT.

[IpoGnema kauecTBa NpeOCTABICHUS MEAUIIMHCKUX YCIYT, HEIIOCPEICTBEHHO
CBSI3aHHAsI C KOHEUHBIMU pe3yJIbTaTaMU U 3aTpaTaMHu OTPAHUUEHHBIX PECYPCOB
3MpaBoOXpaHeHus. lcrmonHeHne OOCIe0BaHUs W JICUCHHS OOJBHOTO B
MOJTHOM COOTBETCTBHU C BHJIOM IMMATOJOTHU UM crienuuKanuei (kareropueii)
MEIUIIMHCKOTO yupexaeHus. CuctemMa KOHTPOJIS KauecTBa MPEAOCTaBICHUS
MEIHIIUHCKIX YCIYT, TEXHOJOTWH NpPOBENEHHs 3KcrepTusbl. [IpoGmema
OIICHKH KauecTBa MPEAOCTABIICHHIS MEIUIIMHCKUX YCIYT 10 MEpE Pa3BUTHUSL
MEIHUITUTHCKIX TEXHOIOTHI 1 N3MEHEHHUS XapaKTepa 3a00IeBaHuii.

Kputepun omeHkm KadecTBa MPEIOCTABICHUS METUIMHCKAX YCIyT II0
rpymmnaMm 3a00JeBaHNN WM COCTOSHUN HA OCHOBE COOTBETCTBYIOUINX MOPSIA-
KOB OKa3aHUuA MCOAUIIUHCKUX yCJ'IyF nu CTaHZ[apTOB Me[[HLlHHCKOfI IIOMOIIH.
3aKkoHOaTeIbHOC 3aKPEIUICHIE MEXaHH3Ma CTPaXOBaHUs MPO(HECCHOHATLHON
OTBECTCTBCHHOCTU MCIUITMHCKUX pa6OTHI/IKOB.

OCHOBHLIe prHHLI CTaH}lapTOB, HpI/IMeHﬂeMLIX B 3):[paBooxpaHeH1/m.

Tema 2

KauectBo
MIPEIOCTaBICHUSL
MEAUIUHCKIX YCITyT

Ilonatue kadecTBa MEAMIMHCKUX ycayr. CyObeKTbl KOHTpPOJI KauecTBa
MPEOCTaBICHUsT ~ MEIUIMHCKUX  yciayr. TexHomoruum  «OepekInBOro
MIPOM3BOJICTBA» B YNPABJICHUM KAa4eCTBOM M O€30MaCHOCTBI0 MEIUIIMHCKHX
yeayr. [ T-unHOBaIMM Kak 3 QEKTUBHBIH HHCTPYMEHT YIPABICHUS KAU€CTBOM
mpenocTaByieHuss MeguuuHckux yciayr. CoBpemenHele MUC B cucreme
YIpaBJIEHUS Ka4€CTBOM MPENOCTABICHUS MEIUILIMHCKHX YCITYT.

HopmaTtuBHOE  mpaBOBOE  pEryaHMpOBAHHME  OLECHKH  IPEAOCTABICHHSA
MEIUIUHCKUX YCIIyr. XapaKTepUCTHKH, KPUTEPUU M TOKa3aTed KadecTBa
JIeITEIIFHOCTH B MEIUIMHCKO opranu3anuu. [IpodeccronanbHble cTaHIApPTHI.
Cuctema HMO. VmpaBneHHe dYenoBEYECKHMMU pecypcaMH B CHCTEMeE
yIpaBJIECHUS KaueCTBOM IPEIOCTABICHUS METUIIMTHCKUX YCIIYT.

JlocTymHOCTh METUIIMHCKOH oMoy, Kputepuu 10CTymHOCTH MeAUIIMHCKON
MOMOIIM: CPOKH  OXHIAHWS TpaxJaHAMM  MEIWIMHCKOW  IOMOIIH,
MPEOCTaBIAEMON B IJIAHOBOM IOPSAIKE M HOPMATHUBBI 00bEMa METUIIMHCKON
oMoty 1o Bugam. IlpoBenenue mabopaTOPHBIX HCCIEIOBAHUN, HOPMATHUBEI
MPEIOCTAaBIICHNST MEAWIMHCKUX YCIYT JuIsi aMOyJlaTOpHOH, B TOM 4YHCIIe
HEOTJIOXKHOW, MEJUIMHCKOM ITIOMOINM, TNPENOCTaBiIsIeMOil B amOyJIaTOpHO-
HNOJUKJIMHUYECKUX YUPEKICHUSIX M JAPYrHMX MEAWLIUHCKUX OpraHu3alusix;
HOPMAaTHBBI IIPEAOCTaBJICHUS MEIUIMHCKUX YCIyr Uil aMmOymaTopui,
HOPEJOCTaBIIIEMOM B  YCIOBUSX JHEBHBIX CTalMOHAPOB; HOPMATUBBI
MPEIOCTaBICHUS MEAMIMHCKUX YCIYT A CTalMOHAPHONW METUIIMHCKOW
MOMOIIM, IPEAOCTABIAEMOI B OONBHUYHBIX YUPEKICHUAX. JedaTeNbHOCTh M0
KOHTPOJIIO U 00€CTEYEHHI0, KaueCTBa MEAUIIMHCKON ITOMOIIH: 6€30MacHOCTh
MPEIOCTABICHHSI MEIUIIMHCKHUX YCIIYT; TOCTYITHOCTh MEIUIIMHCKONW TTOMOIITH;
ONTUMAJIFHOCTh MEIUITUTHCKOH ITOMOIIH; YIOBJIETBOPEHHOCTh MAIMeHTOB. Tpu
COCTABIISAIONIIE Ka4eCTBa MPEI0CTABICHUS MEUIIMHCKUX YCIYT: CTPYKTYPHOE
Ka4yecTBO (KaueCTBO CTPYKTYpHI); KAaueCTBO TEXHOJIOTHH (KaueCcTBO Ipolecca);
KayecTBO pesysbTata. CHcrema obOecnedeHHs KadecTBa IPeJOCTaBICHHS
MEIUIMHCKUX YCIIYT: YYaCTHUKH KOHTPOJS (T. €. KTO JIOJDKEH OCYIIECTBISTH
KOHTPOJIb); CpeZcTBa (C MOMOIIBIO Yero OCYIIECTBISIETCS KOHTPOJIb); Mexa-
HHU3MBI KOHTPOJIA (T.€. OCIIeI0BATENLHOCTD IeiicTBUI). [IBa 3BeHa KOHTPOJIS:

BEJOMCTBCHHOC: MCAWIUHCKHE YUYPESKACHUS W OpraHbl  yIpaBICHHS
37IpaBOOXPAHEHUEM; BHEBEJOMCTBEHHOE: OOINECTBEHHbIE OOBEIUHEHIUS
noTpeduTeneil; JIUICH3UPYIONINE OPTraHbl 3IPaBOOXPAaHEHUS; CTPAXOBBIC

MEINITUHCKIE OPTraHu3alnH; IpoecCHOHATbHBIE MEUIIMHCKNE aCCOIHAIINY;
(oHIBI 00S3aTETBHOTO MEAWIIMHCKOTO CTPAaXOBaHUS, HCIIOJHUTEIHHEIC
opraasl QOHAA COLMMANBHOTO CTPAXOBAHUS, FOCYIAPCTBEHHBIC MEIUIIMHCKIE
o0pazoBaTesbHbBIE YUPEKACHHS; CTpaxoBaTesieH U JIp.




Xapakrep, 4acToTa ¥ NMPUYUHBI HAPYIIEHUH NpaB 3aCTPAXOBAaHHBIX JIHIl Ha
NOJyYCHHE MEAMLIMHCKOW NOMOIIM 10 0053aTeIbHOMY MEIULIHCKOMY
CTPaXxOBaHMIO B YCTAHOBJICHHBIX JOTOBOPOM Ha OKa3aHME M OIJaTy
MEIUIMHCKON MOMOIIM 10 00s3aTeIbHOMY MEAMIMHCKOMY CTPaxOBaHHIO
o0beme, CpoKax, KayecTBE M YCJIOBHSAX; OObEM OKa3aHHON MEIMIIMHCKOW
OpraHu3alyed MeIUIIMHCKON MOMOIIY U €r0 COOTBETCTBHUE YCTAHOBJIEHHOMY
pelICHHEM KOMHCCHH 10 pa3paboTKe TEppUTOPUATBHOM IIPOTrpPaMMBbI
00513aTeIbHOTO MEAMIIMHCKOTO CTPaxOBaHMs 00BEMY, MOJUICKAIIEMY OILIaTe
32 CYET CPEACTB O0S3aTENFHOTO MEIHWIMHCKOTO CTPaxXxOBaHUS; 4acToTa H
XapakTep HapYyUICHUH MEIUIMHCKOW OpTraHU3aIiell mopsaka GopMHPOBaHHUI
PEECTPOB CUETOB.

Pa3gen 2. KoHTpoJib U ynpaBjieHHe Ka4ecTBOM U 0€30MaCHOCTHIO NMPEI0CTABIEHNs MeTUIMHCKUX YCIYT

Kontpons B cdepe oxpaHbl 370poBbsS TpakaaH. Buapl KOHTpons H
HOPMaTHBHOE TIPABOBOE PETYINPOBAHUE.
[Mopsiiok opraHu3anuy U NPOBEACHUsI KOHTPOJISI 00bEMOB, CPOKOB, Ka4ecTBa 1

FOC}’)IapCTBeHHLIﬁ n yCJ'IOBI/Iﬁ npeaoCTaBJiCHUd  MCAWIUHCKUX  YCIYr IO 06$I3aTeJ'II>HOMy
BEJIOMCTBEHHBII KOH- MEAUIIUHCKOMY CTPaxXOBaHUIO. ]_IeJ'II/I KOHTPOJIA 06’beMOB, CPOKOB, Ka4€CTBa U
Tema 1 TPOJIb Ka4€CTBa U yCJ'IOBI/Iﬁ npeaocCTaBjIicHUd  MCEAUIUHCKUX  YCJIyr' IO 06513aTeHLHOMy
0e30MacHOCTH MEOHu- MCAUIIUHCKOMY CTPAaXOBaHUIO. Mennko-3K0OHOMUYECKUM KOHTPOJIb. Menuxko-

IIUHCKOH IeATETbHOCTH | SKOHOMHUECKasi 3IKcmepTusa. lIopsmok ocyliecTBIEHHUsS TEPPUTOPHATIBHBIM
(hoHZOM 0053aTENHPHOTO MEAMIIMHCKOTO CTPaxOBaHMS KOHTPOJS 3a AEATEIb-
HOCTBIO CTPAXOBBIX METUINHCKUX OPTaHU3AIIIH.

[Monoxenne o BHyTpeHHEM KOHTPOJIE Ka4ecTBa U O€30MACHOCTH MEIUIIITHCKOM
nestenbHOCTH. [IpoBemeHue u odopMIleHHE pe3ylbTaTOB BHYTPEHHETO
KOHTPOJISI KauecTBa M 0€30IMaCHOCTH MEAUIINHCKON JAEATEIIEHOCTH.

ANTOPUTM DKCIIEPTHU3BI KAUeCTBA MPE0CTABICHUS MEAUIIMHCKHUX YCIYT.
HopmatuBHbie TpeOoBaHWs, METOAMYECKHE TOAXOABl K OpraHu3aiuu
9KCIEPTH3Bl  COOTBETCTBHS TpPeOOBaHWII K  OOCCIICYCHUIO  KauyecTBa
MPEIOCTABJICHUS MEAUIIMHCKUX YCIYT B YCIOBHUSIX CTPAXOBOM METUITMHBEI.
BHecenne W3MEHCHHMH B OpPraHM3alUI0 PabOThI, M3MEHCHHE CTaHAapTOB;
HEBMEIIATEIHCTBO B CHCTEMY. BHUIBI KOHTPOJS CO CTOPOHBI HMOTPEOHTENS:
MEIHUIIUHCKIX YCIAYT W OpraHW3aldi, 3aIl{INAONINX IpaBa HOTPEOHTEINS;
KOHTPOJb IMAIMCHTa; KOHTPOJb CTPAaXOBOW KOMITAHHH, KOHTPOIB OOIIECTBa
3a0UTBI  TOTPEOUTENCH; KOHCTHTYIHOHHBIM KOHTPOJdb. CO  CTOPOHEI
MPOU3BOTUTEIS. MEIUIIMHCKUX YCIYr KOHTPOJb: BHYTPEHHHH KOHTpPOIH B
NedeOHO-TPOYMIAKTHIECKOM — YUPSKICHUH;  KOHTPOIb  CTPYKTYp |
JIOJDKHOCTHBIX JTUI] OPraHOB VIIPAaBIICHHS 3APaBOOXPAaHEHHWEM; KOHTPOJIh
npodeccnoHaTbHBIX MEAUIIMHCKUX aCCOLUAIUHN U JIp.

OxcneptHeiii CoBer MO. OmneHka kadecTBa JieueOHO-IMArHOCTHYECKOTO
mporiecca. [IpuMmepHOe MOJIOKEHHE O KOHTPOJIE KadyecTBa MEIUIIMHCKON
MOMOIIIM, OKa3blBA€MOM B  JIe4eOHO-IPOPMIAKTHYIECKOM  YUPEKICHHU.
DKCHepTh3a Mmporecca OKa3blBaeMON MEIMIIMHCKONW MOMOIIM KOHKPETHBIM
manpeHTaM. AHaIW3 — TIOKasaTelied, XapaKTepH3YIOMIMX KadecTBO U
3((HeKTUBHOCTh OKa3bIBAEMOW MEIWIMHCKOW TOMOIIM (aHAIN3 OCHOBHBIX
mokasaresel paboTHl moapa3ieicHuil). BeisiBneHne u 000cHOBaHUE NEPEKTOB,
BpadeOHBIX OMIMOOK U IPYTUX MPUYNH CHIDKCHHS KadecTBa U () (PEKTUBHOCTH
OKa3aHHON MeTUIMHCKOM momom. Pa3paboTka pekoMeHIanuii, Harpas-
JICHHBIX Ha TPeIyNpekKAeHHEe BpadeOHBIX OIMHUOOK M NeeKTOB B padoTe ¢
IIENbI0 TIOBBINICHUsT KadecTBa W 3()()EKTMBHOCTH MEIUIMHCKOW TOMOIIIH,
okasbiBaeMoii B MO.

BHyTpeHHMi KOHTPOIb
KavecTBa M 6e301acHOCTH
MEJIMIMHCKOH NedTeNIbHO-
Tema2 | cTH. DKCHepTU3a KauyecTBa

MEJIULIMHCKON TOMOIIY.
Opranuzanys 3KCIepTHOH

paboTs!

Marepuajbl TeKylIero KOHTPOJIS YCHEeBAeMOCTH OOYyYAKOIIMXCH MW OI€EHOYHbIEe
MaTepUAaJIbl IPOMEKYTOYHOM ATTECTALUM 110 TUCHHUILIMHE

B xome peammsanuum aucummiuuHel  b1.B.JIB.02.03  «YmpaBieHue KauecTBOM
IPEOCTABICHUS MEUIIMHCKUX YCIYTr» UCTONb3YIOTCS CIEAYIOIINE METO bl TEKYILEr0 KOHTPOJIS
yCIIEBaEMOCTH 00Y4aIOIIUXCS:

MeTo1bl TEKYIErO KOHTPOJIS

Tema w/unu pazgen
yCIIEBAEMOCTH




Pa3gen 1. OcHOBBI ynpaBjieHHs Ka4eCTBOM B 31paBOOXPaHEHUH

Tema 1 HOpMaTI/IBHO'HpaBOBOG obecrieueHrne KadecTBa MMpeaoCTaBJICHUS

O, A, T3
MeAUIUHCKUX ycuyT. CTanaapTH3anys B 3ApaBOOXPAHEHUN

Tema 2 KauecTBo npegocTaBlIeHNs] MEAULIMHCKUX YCIyT O, ,K

Pasznen 2. KOHTPOJIL " YIIPpABJCHHEC KAY€CTBOM M 0€30IacCHOCThIO npeaocraBjJaCHusi MCAMIUHCKUX YCIYyTI'

Tema 1. TocymapcTBeHHBIH W BEIOMCTBEHHBIH KOHTPOJIb KadecTBa U 0.T3
0€30IaCHOCTH MEIUILIMHCKON [eATeIbHOCTU ’

Tema 2. BHyTpeHHHI KOHTPOJIb Ka4ecTBa 1 O€30MaCHOCTH METUIIMHCKOM aesi-
TENBHOCTU. OKCIEepPTH3a KauyecTBa MeAMUUHCKONH momourd. OpraHuszaunus o, T
9KCIEePTHOH paboTh

HpOMe)KyTO‘lHaﬂ aTTecTalnus NMpoBOAUTCA B (l)opMe IK3aMc¢Ha B yCTHOﬁ (bopMe nmo
BOIIPOCaM M BBINMOJHCHUA MPAKTUYICCKOI'0O 3a/I1aHUHA.

MarepuaJbl TEKYHIET0 KOHTPOJISI YCIIEBA€MOCTH 00y4ar0oUXCs

[IpenogaBaTens OICHUBACT YPOBEHb MOATOTOBICHHOCTH OOYYArOMIMXCSA K 3aHATHIO TIO
CJIETYIOIINUM MOKA3aTeNsIM:

- YCTHBIC OTBCTHI HAa BOITPOCHI MPLCIIOAAaBaATCIIA 10 TEMC 3aHATHUA,

- y4acTue B AUCKYCCUU;

- IOATOTOBKA JIOKJIa/10B-TIPE3EHTaLUH;

- BBITIOJIHEHUE 3aJaHUI JUI CAMOCTOSITEIbHON paboThI;

- pe3yJIbTaThl TECTUPOBAHUS U KOHTPOJIBbHOU pabOTHI.

Kpurepuu orieHMBaHus yCTHBIX OTBETOB Ha BOIIPOCHI MPENIOAABATENS 110 TEME 3aHATHUSA:
- IPaBUJIBHOCTD U MOJHOTA OTBETA;

- OIIEpUPOBAHUE HAYYHON TEPMHUHOJIOTHEH;

- 000CHOBaHHOCTb YTBEPKJICHHH.

Kputepun onieHnBaHus 10KJIaAa-IPE3CHTALIIN

- YeTKas IOCTaHOBKA IIPOOJIEMbI, TOUHOCTb ONIPEJCICHUN U TIOHATU;

- yMeHUe paboTaTh ¢ JOKYMEHTAJIbHBIMU U HAyYHBIMU UCTOUYHHKAMU;

- IOCJIEI0BATEIbHOCTD U3JI0KEHHS MaTepUaa;

- apryMeHTalMs BbIBOJIOB U 3aKJII0UEHUI;

- CaMOCTOATEJIBHOCTb PA0OTHI, HATMYNE OOOCHOBAHHOW aBTOPCKOM MO3UIUH.

Kpurepuu onieHnBanust ydacTusi B JUCKYCCHUU:

- yMeHue GOopMyYIHPOBaTh BOIIPOC 1O TeME 00CYKICHUS,

- HaJIM4K€ HAaBBIKOB apIryMEHTHUPOBAHHOTO ONIIOHUPOBAHMS,
- HaIM4yKre COOCTBEHHOM 000CHOBAaHHOM MO3UIUH.

Kputepun onieHuBaHMs BBITOJIHEHUS 3a/1aHUM U CAMOCTOSTENIbHONU PabOThI:
- IPaBUIILHOCTh W CBOEBPEMEHHOCTH BBITTOJTHEHHS 33/ JaHHS;

- IiIyOuHa MpopaboTKU MPOOIEMBI;

- OPUTMHAJIBHOCTD PEIICHU;

- 000CHOBaHHOCTb BBIBOJIOB U 3aKJIFOUEHUI.

KpI/ITepI/II/I OLICHUBAHHUA TCCTUPOBAHUA U BBITIOJTHCHUA KOHTpOJIBHOﬁ pa6OTBIZ
- IPaBUJIBHOCTb OTBETOB HA BOIIPOCHI.

OneHka 3HaHWM, yMEHUN, HaBBIKOB IMPOBOJUTCS Ha OCHOBE OaNIbHO-PEHTHHIOBOM
cucremsl: 70% u3 100% (70 G6amnoB u3 100) - BKiag mo pe3yabTataM MMOCEIAeMOCTH 3aHATHH,
AKTUBHOCTH Ha 3aHATHUAX, BBICTYIUICHUS C JOKJIaJaMHU-TIPE3CHTALUIMHU, YJacTUs B TUCKYCCHSIX,
OTBETOB HAa BOIPOCHl MPEMNOJABATENl B XOAE 3aHATHs, BBIIOJHEHUS 3aJaHuil  ais
CaMOCTOSITENIbHOM pabOThl, TECTUPOBAHUS, KOHTPOJIBHOU pabOTHI.
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TunoBble onleHOYHbIE MaTepuaibl o Pa3zneny 1

Tunoevie éonpocwl 0151 onpoca
. Cucrema obecrieueHHs KaueCcTBa MEIUIIMHCKON TIOMOIIIH.
['ocynapcTBeHHBIN KOHTPOJIb KaYeCTBa OKa3aHUs MEIUIIMHCKOM MOMOIIIH.
Cranpaptuzanus B cepe 31paBoOXpaHEHUs.
. BHyTpeHHU KOHTpOJIb KauecTBa U 0€30MaCHOCTH MEIULUHCKONW TOMOIIIH.
. DKCIepTU3a KauecTBa MEJAUIIMHCKON TTOMOIIIH.

R wWNE

Tunoewie éonpocel 01a OucKyccuu

1. CrangapTHbie OnepalliOHHbIE MPOIIETYPHI.
2. JledexTsl OKa3zaHMsI MEAUIIMHCKONW MTOMOIIH.

3. TexHONOrHH «OEPeXITUBOrO MPOU3BOICTBA» B YIPABIEHUU KAYECTBOM U 0€30M1aCHOCTHIO
MEAMLMHCKUX YCIYT.

4. Cospemennsie MUC B cucteme yrnpapieHuUs: Ka4eCTBOM MEAUIIMHCKON MTOMOIIIH.

5. HopMaTuBHOE 1paBOBOE PETyIMPOBAHNE OLICHKU Ka4e€CTBAa MEAUIIMHCKOW TOMOLIH.

6. HopmaTuBHOe paBOBOE PEryIUpPOBaHUE OLIEHKH KaueCTBa MEAUIIMHCKOW MTOMOIIIH.

7. YopaBiieHuE UEIOBEYECKMMHU pecypcaMud B CHCTEME YIPaBJICHHUS KauyeCTBOM
MEAUIIMHCKON TOMOIIIH.

Tunoeas 3a0aua

1. B ropoae «A» cepaeuyHo-coCcyaucThie 3a0oeBaHusi cocTaBasaoT 20%.,a B ropoae «b» -
30% cpenn Bcex 3a00/1eBaHuil. MOKHO 1M YTBepKAaTh, YTO B ropoje «b» 3Tu 3a00/1eBaHus
BCTpeYaTcs yame?

a. MO’KHO; IPOLIEHT 3a00sieBaHuil B ropojie «b» sIBHO BBILIE;

b.  MOXHO; [aHHBIC T[OKa3aTeIM XapaKTePH3YIOT YPOBEHb CEPICYHO-COCYIUCTHIX
3a00JIEBAHUN;

C.  MOXHO; JJaHHbIE IIOKA3aTeIM XapaKTepU3yT paclpOCTPAHEHHOCTh 3a00JIeBaHMs, a B
ropoae «b» oHa BbIIIIE;

d.  Henb3s; MBI HE 3HAEM OIIMOKY JaHHBIX MMOKa3aTeseH;

e. HeNb3s; MBI HEe 3HaeM 0a3bl dTHX IOKasaTelieil, T.e. o0lee 4uciao 3a0oJieBaHUi B

Ka)K70M ropoje, npunsToe 3a 100%.

Tunoevie memol 012 KOHMPOILHBIX PAOOM:

1. Bwuapl, popMbI 1 yCIIOBHUS OKa3aHUS MEIUITUTHCKON TIOMOIITH.

2. CranmapTbl W TOpAAKM  OKa3aHWs MEIUIMHCKOM nomomu. KinHndeckue
peKoMeHIaluu (MIPOTOKOJIBI ICUCHUS ).

3. VIHHOBalMOHHBIE TEXHOJOTHMH W MOJENU YIPABICHHUS COBPEMEHHOM MeEIMIIMHCKON
OpraHu3aIiei: CaMOOIICHKA AEITEITbHOCTH MEIUITUTHCKIX OpPTaHU3aIH.

4. KauecTBO MeAMUIMHCKOW MOMOIIM U 3(P(PEKTUBHOCTh ACATEIBHOCTH MEAMIMHCKUX
OpraHu3aIuu.

5. [IIpobinema kadyecTBa MEAMLMHCKOW TIOMOIIM, HEMOCPEJICTBEHHO CBs3aHHAs C
KOHEYHBIMH Pe3yJIbTaTaMHU U 3aTpaTaMH OTPaHMYCHHBIX PECYpCOB 3/1paBooxpaneHus. [Ipodiema
OLIGHKM KayecTBa MEIMIMHCKUX YCIYr MO MEpe Ppa3BUTUS METUIMHCKUX TEXHOJOTUH H
M3MEHEHHU XapakTepa 3a00JIeBaHU.

6. Kputepun oneHku xadecTBa MEAULMHCKOW MOMOIIM IO TpyInaMm 3a00JeBaHUNA WU
COCTOSIHUH Ha OCHOBE COOTBETCTBYIOIIUX TMOPSAKOB OKa3aHWS MEIUIIUHCKOW IIOMOIIH |
CTaHJapTOB MEAULIMHCKONW MOMOIIH.

7. 3akoHOJaTeNbHOE 3aKperjieHHe MeXaHM3Ma CTpaxoBaHHUs MpodeccroHalbHOM
OTBETCTBEHHOCTH MEIUIIMHCKUX PAaOOTHHUKOB.



8. MexayHapoiHble M HAalMOHAJIbHBIE CTAHAAPThl 1O OOECHEUeHHIO KadecTBa
MEIUITUHCKON 1eATEIbHOCTH.

9. CranaapTHble oniepaliiOHHbIE IPOLEAYPHI.

10. [dedexThl OKa3aHus MEIUITUHCKOMN ITOMOIIIH.

11. Opranuzamus MeponpusaTHii 1o obecreueHnto kayectra B MO.

12. TexHonmorun «OEpeXIJIMBOTO TPOM3BOJACTBA» B  YIPaBICHHH KaueCTBOM U
0€30I11aCHOCTbIO MEJUIIMHCKUX YCIYT.

13. IT-unHOBanMK Kak 3PPEKTUBHBI HHCTPYMEHT YIPABJICHUS KAYECTBOM MEIUIIMHCKON
IIOMOILIH.

14. Cospemennsie MUC B cucteme ynpapiieHUs: KAYECTBOM MEIUIIMHCKOM TOMOIIY.

15. HopmatuBHOE IIpaBOBOE PErYIMPOBAHUE OLCHKH KaueCTBa MEJULIUHCKON TOMOIIH.

16. XapakTepuCTHKH, KPUTEPHHU M MOKa3aTeIH KadecTBa JEATEIbHOCTH B MEIUIIMHCKON
OpraHu3aluH.

17. VnpaBnenue dYeNOBEYECKUMH peCypcaMd B CHCTEME YIPABJICHUS KaueCTBOM
MEIUIUHCKON TTOMOILH.

18. JlocTynmHOCTh MeIWIUHCKONH momomu. KpuTepun AOCTYHHOCTH MEIUIIMHCKON
IOMOILM: CPOKH OKMJaHUS I'pakJaHAMU MEIULUHCKON ITOMOIIH, IPEJOCTaBIAEMON B IIIAHOBOM
HOpsi/IKE U HOPMATUBBI 00beMa METUITUHCKOW TIOMOIITH 110 BHJIAM.

19. Tpu cocraBnstoUIMe KayecTBa MEAMLMHCKOW IOMOIIM: CTPYKTYPHOE KayecTBO
(Ka4uecTBO CTPYKTYpHI); KAUECTBO TEXHOJIOIMH (KaYECTBO IIPOLIECCa); KaUeCTBO pe3yibTara.

20. Tlopsaok opraHu3anyyu U IPOBEIEHUS KOHTPOJIS 00bEMOB, CPOKOB, KAUECTBA U YCIOBUI
IPEOCTABICHHUS MEIUIIMHCKOM MOMOIIIN TI0 0053aTeIbHOMY MEAMIIMHCKOMY CTPaXOBAHHIO.

21. Menuko-3KOHOMUYECKUH KOHTPOJIb. MeINKO-3KOHOMUYECKask HKCIIePTH3a.

22. Tlopsimok oCyIecTBICHHUS TEPPUTOPHATBEHBIM (POHIOM 0053aTEIBHOTO MEIUITTHCKOTO
CTpaxOBaHMsI KOHTPOJIA 32 IS TEIbHOCThIO CTPaXOBBIX MEAMLIMHCKUX OPraHU3alMi.

23. Kontpons B chepe oxpaHbl 3M0pOBbsS TpakaaH. BuIsl KOHTPOJIS W HOPMAaTHUBHOE
IIPaBOBOE PEryJIMpPOBaHUE.

24. CaHUTapHO-3MHIEMHOIOTUYESCKUN HA/A30p: HOPMATHBHOE INPABOBOE PETYIUPOBAHHE,
COOJIIO/IEHNE CAHUTAPHO-TUTHEHNYECKUX HOPM B MEAMLIMHCKUX OPraHU3alUsX, BUIbI KOHTPOJIS.

25. T'ocynmapcTBeHHBIH KOHTPOIb Ka4eCTBA MEAUIIMHCKON EATETLHOCTH.

26. BenoMcTBeHHBII KOHTPOJIb Ka4eCTBa MEJUIIMHCKOM JesTeTbHOCTH.

27. BHyTpeHHHI KOHTPOJb KadyecTBa M 0€301MaCHOCTH METUIIMHCKOM IS TETbHOCTH.

28. AHanu3 mokasatelneil, XapakTepHu3yIoIMX KadyecTBO U 3PPEKTUBHOCTh OKa3bIBAeMOM
MEUIIMHCKOM MMOMOIIIH (aHAJTU3 OCHOBHBIX MMOKa3aTesIe padoThl OApa3ieieHni).

29. BouBnenue u o0ocHOBaHME Ae(EKTOB, BpayeOHBIX OIMIMOOK M JPYrUX MPUYHUH
CHIDKEHUSI KauecTBa U 3(p(PEeKTUBHOCTH OKa3aHHON MEIUIIMHCKON TOMOIIN

TunoBble oleHOYHBIE MaTepuaibl 0 Pa3zneny 2

Tunoevie éonpocwl 01sa onpoca
ObecrieueHre MOBBINIEHUS KAYECTBA METUITUHCKUX YCITYT
[Topsinok opranu3anyy OKa3aHus NEPBUYHON MEIUKO-CAHUTAPHON TOMOIIHN
[Topsiok okazaHust CKOPOW MEAULMHCKON ITOMOIIA
Opranuzanys cnenquagTn3upoBaHHON MEAUIIUHCKON TOMOIIIN
Crangapruzanus B chepe 3ApaBOOXPaHCHUS

agbrwbE

Tunoevie éonpocwt 0na ouckyccuu
. HocTtynmHocTh MeaumHCKOM oMoy, Kpurepun 10CTymHOCTH MEIUIIMHCKOM TOMOIIIH:
CPOKH OXHUAAHUS TpakJIaHaMU MEAUIUHCKOW MOMOIIH, MPEAOCTABIAEMON B IJIAHOBOM IMOPSIKE
¥ HOPMATHBBI 00beMa MEAUITMHCKON TTOMOIIY IO BUIAM.
2. JleITenbHOCTh MO KOHTPOJIO M OOECIEeYEHHIO, KadyeCcTBa MEAMIIMHCKOW TOMOIIIH:
0€30MacHOCTh MEIUIIMHCKOW TIOMOIIH; TOCTYIMHOCTh MEIUIIMHCKON IMOMOIIN; ONTUMAJIbHOCTh
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MEAMIMHCKON MOMOILH; YAOBJIETBOPEHHOCTh NAaUEHTOB. [IopsaoK opraHu3anyy U MpOBEICHUS
KOHTPOJISI 00BEMOB, CPOKOB, KaYeCTBAa U YCIOBHM MPEIOCTABICHUS MEAMIMHCKOM MOMOIIH 10
00s13aTeIbHOMY MEAMLIMHCKOMY CTpaxoBaHMIO. Llenu KoHTpoisis 06beMOB, CPOKOB, KauecTBa U
YCIOBUM NPENOCTABICHUS MEAUIMHCKOW IOMOLIM IO 00S3aTEIIbHOMY MEIULIUHCKOMY
CTPaxOBaHMUIO.

3. Menuko-3KOHOMHYECKUH KOHTPOIJIb. MeIUKO-9KOHOMHYECKAs SKCIIEePTU3A.

4. TlopsimoK OCYyLIECTBICHUS TEPPUTOPUAIBHBIM (POHIOM 0053aTEIILHOTO MEAULIUHCKOTO
CTPaxOBaHMs KOHTPOJIA 3 ACATEIBHOCTBIO CTPAXOBBIX MEIULIIMHCKUX OPTaHU3aLUN.

5. Xapakrep, 4acTOTa U INPUYMHBI HAPYIIEHUH [IpaB 3aCTPaxOBaHHBIX JIMIl HA MOJy4YCHHE
MEIUIUHCKONW TIOMOIIM MO 0053aTeIbHOMY MEIUIIMHCKOMY CTPaxXOBAHUIO B YCTAHOBJIEHHBIX
JIOTOBOPOM Ha OKa3aHWE U OIJIaTy MEIUIUHCKON MOMOILU IO 00S3aTeIbHOMY MEIUIIMHCKOMY
CTpaxOBaHHWIO OOBEME, CpOKax, KadecTBe M YCIOBHUSIX; OOBEM OKa3aHHON MEIWIIMHCKOU
OpraHM3alMel MEAMIMHCKOW IIOMOIIM M €r0 COOTBETCTBUE YCTAHOBICHHOMY DEIIEHUEM
KOMHCCUU 10 pa3pabOoTKe TEPPUTOPUANBHOM MpOrpaMMbl O0S3aTETBHOIO MEIUIIMHCKOTO
CTpaxoBaHMs 00bEMy, MOJAJIEKAIIEMY OIUIATe 3a CUET CPEICTB 0053aTENBHOIO0 MEIUIUHCKOTO
CTPaxOBaHMs; 4YAacTOTa M XapakTep HapyLIEHUH MEIULMHCKOW OpraHu3anuend Iopsaka
(GopMHpOBaHUS PEECTPOB CUETOB.

Tunoewie 6onpocel 01a mecmuposanus
1. JIns nomyyeHuss NEPBUYHOM MEIUMKO-CAaHUTAPHOW IOMOIIM TpakJaHUH BbIOMpAeET
MEAMIMHCKYIO OpraHU3alyIo, 3a MCKINYEHHEM CIy4acB WM3MEHEHMS MeECTa >KUTEIbCTBA
IPaKJaHUHA:
[] He yale 4eM OJIUH pa3 B I'OL;
[J HeorpaHMYEHHOE YHCIIO pas;
[]  1Bapasa B IoZ.
2. Jlnst mosryueHust OECTIaTHOM CrIeUaTu3uPOBAHHON MEIUIIMHCKOM TOMOIIHN B TUTAHOBOM
¢dopme BbIOOp METUIIMHCKON OpraHU3alMK OCYILECTBIIACTCS
'] 110 HaNpaBJICHMIO JIEYAILErO Bpaya;
'] BpayoM CKOpOM IIOMOIIIH;
[] mauueHTOoM.
3. Jlewammii Bpad 00s3aH MpOUH(DOPMUPOBATH TPAXKIAHNHA O BOZMOKHOCTH
BbIOOpa cTalioHapa B ciaydae, eciu:
] HEecKOJbKO OOJBHUI] OKAa3bIBAIOT MEIUIMHCKYIO IOMOIIb [0 HEOO0XO0IUMOMY
npouito 6ecrIaTHo;
[] TpaxIaHUH — UHOCTPAHELL,
"] manMeHTy TpeOyeTcs BBICOKOTEXHOJIOIMYHAs MEULUHCKAs TOMOIIIb;
4. Cpoku OXUJaHUS CHEIUATU3UPOBAHHON OeCrjaTHOM MEIUIIMHCKOM TOMOIIU B
TIAHOBO opme:
'] ycTaHaBIMBAIOTCS Ka)KI0M OOJIbHUILIEH MHINBUAYAJIBHO;
(] ompeneneHsl TEPPUTOPUAIBHOM IMPOrpPaMMOW TOCYJApCTBEHHBIX TapaHTUH
OecrIaTHOro OKa3aHUsI MEAUIIMHCKOM TOMOLIH;
'] He MOTyT IpeBbIIaTh 1 JAHS.

Tunoeas 3adaua
1. AHanu3 cucteMbl BHYTpEHHET0 KOHTpoJs kKauecTBa B MO (Ha npumepe).
2. OcHOBHBIE Oapbephl MPH pean3alii CUCTEMBI BHYTPEHHETO KOHTPOJIs kKadecTBa B MO
(Ha mpumepe).
OueHoYHbIe MAaTEPHAJIBI IPOMEKYTOYHOM ATTECTALMU

Kon HanmenoBanue Kon HanmeHoBaHHE KOMIIOHEHTA
KOMIIETEHIINHT KOMIICTCHIIMH KOMIIOHEHTA KOMIICTEHIIMH
KOMIICTCHIIMH
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[IKp-1 CnocobeH y4acTBOBaTh B IMKp.-1.2 CnocobeH yJacTBOBaTh B
OCYIECTBICHUN CTPATETMYECKOTO pa3paboTKe 1 COBEPIICHCTBOBAHNH
yIIpaBJeHUs B MHTEpecax o0IecTBa U CTPaTernuecKoro yrnpaBieHUs
rOCy/apcTBa, BKJIIOYAsl IOCTAHOBKY COLIMAIbHOM TTOJIUTHKH, Chepbl
00I1IeCTBEHHO 3HAUYNMBIX IIeJIeH, 00pa3oBaHUs, a TAKKE YIPABICHUS
(opMHpOBaHUE YCIOBUN HX Ka4eCTBOM MEIUIIMHCKHX YCIIYT C
JOCTHXEHHS, OPTaHU3aINI0 pabOTHI IS y4ETOM 3HaHUH 0 cnenuduke
MOJTY4SHHSI MAKCUMAIbHO BO3MOKHBIX PETHOHAIBHOTO Pa3BUTHS,
PE3yNbTaTOB, OPraHN3AIHIO JaeMorpadrIecKux IpoIEecCoB U
B3aUMOJICHCTBUS C BHELHEN Cpeoi COIMAIbHO-YKOHOMHUYECKOTO
(IpyTHMH rocynapcTBEHHBIMHU U Pa3BUTHS TEPPUTOPHH
MYHHUIUTIAJIbHBIMU OpTaHaMH,

OpraHHU3alUsIMH, TPaKAaHaMH) B JaHHOM
JIeATEIbHOCTH

[IKp-3 Cnocoben ocymecTBisTs opranuzanuio | [1Kp.-3.2 3HaeT TpeOOBaHMs K perjaaMeHTam
U YHOpsAOYEHHE aJMUHUCTPATUBHBIX U CIIOCOOCH YHOPSI0UUTh
MPOLIECCOB, PACIPEICICHUE aJIMUHUCTPATUBHbIE TIPOLIECCHI B
00s13aHHOCTEH ¥ OTBETCTBEHHOCTH, 1 Ha cdepe coluanbHON MOTUTHKY,
9TOI OCHOBE — pa3paboTKy MPOEKTOB pa3BuTHs 00pa3oBaHUs U
aJIMHHUCTPATUBHBIX PETIIAMECHTOB YIyYIICHUS KadecTBa
OCYIIECTBJICHHS ITyONUIHBIX (QYHKIUH 1 MEIUIMHCKHUX YCIIYT.
MIPEAOCTaBIICHHS TOCYTapCTBEHHBIX
1 MyHUIMIIAIBHBIX YCIIYT, IPOCKTOB
JOJDKHOCTHBIX PETIaMEHTOB
TOCYAapCTBEHHBIX U MYHHUIIMIIAIBHBIX
CITy’Kalix

KomnoneHT WuauxaTtop Kputepuii oneHuBanus
KOMITETEHIINU OLICHUBaHHUS

[MKp-1.2 YMmeer pa3pabateiBath | 1. OmnpeneneHsl OCHOBHBIE KPHUTEPUM OICHKH KadecTBa
CTpaTeruio pa3BUTHS | IPENOCTABICHUS MEAUIIMHCKUX YCIIYT
TEPPUTOPHUH, cTpareruu | 2. Ha3BaHbl OCHOBHBIE METOJBI W TMPHHIMIIBI Pa3padoOTKH
COLMATBbHON MOJIMTHKH, | KPUTEPUEB OLEHKH KaueCTBa MPEJAOCTaBICHHS METUIIMHCKUX
00pazoBaHUs, YIpaBICHUS | yCIyT
Ka4eCTBOM MEIMIMHCKUX YCHyT, | 3. BbIgBICHB mpoOieMbl OpraHW3ald BHYTPEHHETO
onupasch Ha CTPATEruio | KOHTPOJIS KauecTBa MPEJOCTABICHHUS METUIIMHCKHUX YCIIYT.
COIMAIBHO-3KOHOMHYECKOTO 4. Ha3BaHBI HOPMaTHBHBIEC OCHOBBI KAYECTBA MPET0CTaBICHUS
pasBUTHA TEPPUTOPHH, | METUIINHCKHUX YCIYT.
yIpaBJIeHUE pernoHanbHbIM | 5. IlpuBeneHo He MeHee 5-TM TOKasareneil KadecTBa
pa3BUTHEM U | IPEJOCTaBICHHSI MEAUIIUHCKUX YCIIYT.
JeMorpahHUeCKUMHE POIIeCCaMu
B UHTepecax oOmecrsa H
rocyzapcTsa

[TKp-3.2 CriocobeH paspabotars mpoekt | 1. OmpezeneHbl HamnpaBlIeHHS COBPEMEHHON COLMANbHOU

yIy4IIeHUs] aIMUHUCTPATUBHOTO
mporecca B cepe COnnalbHON
MOJINTHKH, pa3BuUTHS
o0pa3zoBaHus W YIy4IICHHS
KayecTBa MEIAMIUHCKUX YCIYT ¢
y4eToM TpeboBaHMI K
periiaMeHTam.

MOJIMTHKH TOCYIapCTBa B chepe 3ApaBOOXPAHEHUS

2. Ha3zBaHbI OCHOBHbBIE IPOEKTHI K IPOrPaMMBI, pean3yeMble
B cepe 3apaBoOXpaHEHHSI.

3. BeIsiBiieHbI HArpaBJICHUsI ONTHUMHU3AIHN
aJIMUHUCTPATUBHOTO TMPOIecca MPH MPUHSITUU PEUICHHH 00
ANTOPUTME OLCHKU KaueCcTBa MPEIOCTABICHUSI MEAUIIMHCKUX
yCIyr

4. Ha3BaHbl aKTyajbHbIE JUIS PErHOHA HAIPAaBIICHHS
peanu3aliy IPOeKTHOTO MOAX0a B chepe 3ApaBOOXpaHCHHUS.
5. ChopmynupoBaHO HE MeEHee 3-X KPHUTEPHUEB OIICHKH
npoekTa B cepe 3paBoOXpaHeH s Ha YPOBHE PErHOHA.

TunoBble oLleHOYHBbIE MAaTEePUAJIbI IPOMEKYTOYHON aTTeCTAIlUM
IIpumepHBIii IepeYeHb BONPOCOB /I MOATOTOBKH K 3K3aMEHY

1. Bunasl, popMbI B YCIOBHS OKa3aHUS MEAUITTHCKON TTOMOIIIH.

2. CranmapTsl ©

MOpAAKHU

peKoMeHaIuu (TTPOTOKOJIBI JICUCHHUS ).

OKa3aHus

MEIUIMHCKON 1momomu. KiuHudeckue
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3. VIHHOBaLMOHHBIE TEXHOJOTMM W MOJENIU YIPABICHHS COBPEMEHHOM MEAMLIMHCKON
OpraHu3alei: CaMOOIIeHKA ACATEIbHOCTH MEIUITUHCKIX OpPTraHU3aIui.

4. KauectBo KadecTBa IPEJOCTABICHUS MEIULMHCKUX YCIYT U 3(P(PEKTUBHOCTb
JEeSITeIbHOCTH MEAULIMHCKIX OPTaHU3aLIHA.

5. [IIpobiema kadecTBa NPEAOCTABICHUS MEIUIMHCKUX YCIYT, HEINOCPEICTBEHHO
CBsI3aHHAsI C KOHEYHBIMH PE3yJIbTaTaMH U 3aTPpaTaMH OIPaHHYEHHBIX PECYPCOB 37paBOOXPAHECHHUS.
[TpoGnema OleHKH KauecTBa MEIUIIMHCKUX YCIYT 110 Mepe Pa3BUTHUS MEAMLIMHCKUX TEXHOJIOTUI
¥ U3MEHEHUS XapakTepa 3a00JIeBaHuH.

6. Kpurepun oneHku KadecTBa MNPEJOCTABIECHUS MEIULIUHCKMX YCIyr IO TIpymmaM
3a00JIeBaHUN WIJIM COCTOSIHUI HAa OCHOBE COOTBETCTBYIOLIMX MOPSIKOB OKa3aHUS MEIULIUHCKOU
HOMOIIY ¥ CTaHIapPTOB MEAMLIMHCKOW OMOILH.

7. 3akoHOIATENBbHOE 3aKpeIUIeHHEe MeXaHW3Ma CTpPaxoBaHUs MPOohecCHOHATBLHON
OTBETCTBEHHOCTU MEIUIMHCKUX PAaOOTHHUKOB.

8. MexayHapoaHble H HAalMOHAJIbHBIE CTAHJAPTBI IO OOECHEUeHHIO KauecTBa
IPEJOCTaBIEHUS] MEUIIMHCKUX YCIIYT.

9. CrangapTHble ONepaliOHHBIC POLEAYPHI.

10. JledexThl oKka3aHUs MEAUIIMHCKON TTOMOIIIH.

11. Opranuzanus MeponpHsITH 0 oOecredeHnto kauecta B MO.

12. TexHonorun «OepexJIMBOIO TMPOMU3BOJACTBA» B  YIPaBIEHUM KaueCTBOM U
0€30MaCHOCTbI0 METULIMHCKUX YCIIYT.

13. IT-unnoBanuu  kak  S(PQPEKTUBHBI  MHCTPYMEHT  YIPaBJICHHS  KaueCTBOM
NPEIOCTABICHUS MEUIIMHCKUAX YCITYT.

14. Copemennsie MUC B cucremMe ylpaBlIeHUS KayecTBOM  IPEIOCTaBICHUS
MEIUIUHCKUX YCITYT.

15. HopmaTtuBHOE MpaBOBOE pEryJupOBaHME OLIGHKM KauyecTBa IPEIOCTaBJICHUS
MEIUIUHCKUX YCITYT.

16. XapakTepucTHKH, KPUTEPUU M IOKa3aTeIM KayecTBa JEATENbHOCTH B MEIUIIMHCKON
OpraHu3aInHg.

17. VnpaBneHue 4YenOBEYECKMMM peCcypcaMd B CHCTEME YIPaBIECHUS KaueCTBOM
NPEOCTABICHUS MEUIIMHCKUAX YCITYT.

18. loctynHOocTh MenuuuHCKONH mnomomu. KpuTepuu AOCTYHHOCTH MEIUIIMHCKON
TIOMOIIM: CPOKH OKHJAHUS TPakJaHAMHA MEIUIIUHCKON TTOMOIIH, MPEIOCTABISIEMOH B IIJITAHOBOM
HOpsi/IKE U HOPMATUBBI 00beMa METUIIUHCKON TIOMOIIH 110 BUJIAM.

19. Tpu cocraBnsioONe KadecTBa MEAWIMHCKOW TIOMOIIU: CTPYKTYpHOE KadecTBO
(KauecTBO CTPYKTYphI); Ka4eCTBO TEXHOJIOTUH (KayeCcTBO MpoLiecca); Ka4eCTBO pe3ysIbTara.

20. Tlopsmok opraHU3anyy U IPOBEIEHUS KOHTPOJISI 00bEMOB, CPOKOB, KAUECTBA U YCIOBUI
Ka4yecTBa MpEIOCTABICHUS MEAUIUHCKMX YCIYT B paMKax o0053aTelbHOT0 MEAMIUHCKOTO
CTpaxoBaHMUS.

21. Menuko-3KOHOMUYECKUI KOHTPOJIb. MeINKO-3KOHOMUYECKask HKCIIepTH3a.

22. Tlopsimok OCyIIeCTBICHHUS TEPPUTOPHATBEHBIM (POHIOM 0053aTEIHHOTO MEIUIIMHCKOTO
CTpaxoBaHMsI KOHTPOJIA 32 JIETEbHOCTHIO CTPaXOBBIX MEAMIIMHCKUX OpraHU3aIi.

23. Kontpons B chepe oxpaHbl 3M0pOBbS TpakaaH. BUABI KOHTPOJNS W HOPMaTHBHOE
IPaBOBOE PEryIHpOBaHUE.

24. CaHUTapHO-3MHIEMHOIOTUISCKHI HA/30p: HOPMATHBHOE TPABOBOE PETYINPOBAHHE,
COOJIIO/IEHHE CAaHUTAPHO-TUTHEHNYECKUX HOPM B MEAMLIMHCKUX OPraHU3aIUIX, BUIbI KOHTPOJIS.

25. T'ocynapcTBeHHBIH KOHTPOIb Ka4eCTBA MEIUIIMHCKOM e TeTbHOCTH.

26. BenoMcTBEHHBII KOHTPOJIb Ka4eCcTBa MPEIOCTABICHUS MEIUIIUHCKUX YCIIYT.

27. BHyTpeHHHI KOHTPOJIb KauyecTBa U 0€30MaCHOCTH METUIIMHCKOM 1S TeTbHOCTH.

28. AHanm3 mokazaTelnei, XapaKTepH3yIONIHX KadyecTBO U YPPEKTHBHOCTh OKa3bIBACMOM
MEIUIIUHCKON TTOMOIIH (aHAJTU3 OCHOBHBIX MOKa3aTeael padoThl MOIpa3IeIeHui).

29. BrBnenne m oOocHOBaHWE Ae(EKTOB, BpauyeOHBIX OMIMOOK W JAPYIHX MPHYUH
CHIDKEHHSI KauecTBa MPEJOCTaBICHUS MEUIIMHCKUX YCITYT.
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Tunoesoe npakmu4ieckoe 3a0aHue

Canpnanos I'eopruit 10 net (maBanun ¢ nercrea). 18.02 3a60yen MHEBMOHUEH HETSIKEIOTO
TedyeHus. Jleunscs aMOynmaTtopHO 1MOa HAOIIOJACHHWEM YYacTKOBOTO Bpada-TienuaTpa JAETCKOM

HOJUKIUHUKU Ne 4.

Pebenok Beznopoen uepes 20 queid. Bo Bpems 6osie3HU 32 HUM yXaKUBaT OTell. MOYKHO
7 OTILy OOPMUTH JINCTOK HeTpyaocmnocoOHocTr. Eciu 1a, To odopmure.

Orerr: CannanoB Cepreit AnekceeBud 45 e, paboTaeT ciiecapeM Ha 3aBoje «BeiMiien» u
no coBMmectutenbetBy B 3A0 «lIporpecc» B TeueHue 2X J€T HAa TOJ HACTYIJICHUS
HeTpynocnocooHoctH. [IpoxkuBaer o anpecy: CyBopoBcKoi mp. oM 23-KB. 95.

IxaJa oneHUBAHUA

IIIkama oreHMBaHUS

Kpurepuu onieHuBaHust

OTIn4YHO

[JaH noaHbIN, pa3BEpHYTHIA OTBET HA MOCTABJICHHBIN BOIPOC, MOKa3aHA COBOKYIIHOCTb
OCO3HAHHBIX 3HAaHUH N0 TUCLHIUIMHE, JOKA3aTEIbHO, B OTBETE MPOCIEKUBAETCSA YETKast
CTPYKTYpa, JTOTHYECKast TIOCIEN0BATENbOCTh. OTBET N3TI0KEH JTUTEPATYPHBIM SI3BIKOM C
HCTIONIb30BAaHMEM COBPEMEHHOM TEPMUHOJIOTHMH. MOTYT OBITh IOMYIICHBI OTAETbHBIC
HEIOYETHl B OINPENECICHUN MOHATHH, HCIPABICHHBIE CTYIEHTOM CaMOCTOSTENBHO B
IIPOLECCE OTBETA.

BrinosHeHUE MPAKTUYECKOIO 3aaHUA [10Ka3bIBACT 3HAHKUE YIIPABJICHYEKON CUTyalluu U
YMEHUE IPUMEHUTD IPABUIIbHBIM HAyYHBIH U METOAUYECKUN IIOX0/] U UHCTPYMEHTApUIl
JUISL peLleHUs 3a]]a4i, pa3padaThIBaTh YIpaBICHYECKHE PEIICHUS

Xopouio

Jlan mONHBIM, pa3BepHYTHIM OTBET HA IIOCTABJICHHBIA BOIPOC, IIOKA3aHO YMEHHE
BBIJICIUTh CYIIECTBCHHbIE M HECYIIECTBEHHbIC MNPHU3HAKH, NPUYMHHO-CIEICTBEHHBIC
cBsa3u. OTBET 4ETKO CTPYKTYpHUPOBAH, JIOTUYEH, U3J0XKEH JIUTEPATYPHBIM SI3BIKOM C
HCTIONIb30BaHMEM COBPEMEHHON TEPMHHOIOTHI. MOTYT OBITH JIOITYIIEHBI 2-3 HETOYHOCTH
WJIN HEe3HAYUTENbHBIC OIINOKH, NCTIPABICHHBIE CTYACHTOM C IIOMOIIBIO 9K3aMEHATOpa.
BrimonHeHNEe TPaKTUYECKOTO 3a/laHus TTOKa3bIBAET CIIOCOOHOCTh CTYJEHTA ONPEICIATh
OCHOBHBIE TIPHOPUTETHl NPO(eCcCHOHANIBHON  IeATEIbHOCTH, pa3pabaTblBaTh U
9 PEKTUBHO UCTIOJIHATD YIPABICHUECKHE PEIICHHUSI.

VY 10BJIETBOPUTEIBHO

Jlan HenoCTaTOYHO IIOJIHBIM M HEAOCTAaTOYHO pa3BEepHYThIM oOTBeT. Jloruka u
HOCJIEI0BATEIEHOCTD M3JI0KEHHSI UMEIOT HapyIIeHHs. J{omyIieHs! OIMMOKH B paCKPhITHH
MOHATUH, YyOTpeOieHnn TepMUHOB. CTYJIEHT HE CIIOCOOEH CaMOCTOSITEILHO BBIJIEIHUTh
CYIIECTBEHHbIE M HECYIIECTBEHHBIE NPHU3HAKH M MPUINHHO-CIECICTBEHHBIC CBS3H.
PeueBoe opopmieHue TpedyeT nornpaBokK, KOPPEKIHH.

BrInosHeHHe NPakTHYECKOTO 3aJjaHHs MOKAa3bIBAeT, YTO KOMIIETEHIIUH C(HOPMUPOBAHBI
Ha HayaJbHOM YpOBHE.

HeynosnerBopurensHo

Or1ieHKa BEICTABISIETCS B OHOM M3 CITyYacB:

1. OTBeT MpeACTaBISAIOT COOOH pa3pO3HEHHBIE 3HAHUS C CYIIECTBEHHBIMH OITHOKAMH IO
BompocaM. [IpUCyTCTBYIOT pparMeHTapHOCTh, HEJIOTUIHOCTD U3JI0KEHU. OTCYTCTBYIOT
KOHKPETH3aIlisl M JIOKa3aTeIbHOCTh H3JIOKEHUS. Pedb HerpaMoTHas, COBpEMCHHAs
TEPMUHOJIOTHS HE HWCHONb3yeTcs. JIONMONHHUTENFHBIE ¥  YTOUYHSIONIME BOIIPOCHI
Tpero1aBaTelsl He IPUBOJIAT K KOPPEKIIUH OTBETA CTYICHTA.

IIpakTudeckoe 3aJlaHue HE BBHITIOJHEHO.

2. OTBeT Ha BOMPOC MOJHOCTHIO OTCYTCTBYET.

3. OTka3 OT OTBeTa

5. Metoauyeckue MaTepuajbl 0 OCBOCHHIO UCHHUILIMHBI
OOyueHre Mo JUCIUIIMHE TPEIyCMaTpPUBACT 3aHATHS B BHUJC JICKIIMHA U MPAKTHUYCCKUX
3aHSITHIA, @ TAK)KE OCYIIECTBIIICTCS B PAMKAX CaMOCTOATEIHHOU PabOThl 00yUYaIOITUXCS.

Ha 3amarusx

O6yanOHIHeCSI OCBaMBAalOT OCHOBHO€ COACpPKAHWC  ITUCHUILTIMHBI

b1.B./1B.02.03 «YmnpaBneHue KauecTBOM IPENOCTABICHUS MEAMIMHCKUX YCIYr», IPUHUMAIOT
ydyacTue B TOATOTOBKE U OOCYXKICHHM JOKJIAJOB-NIPE3CHTAllMM, Y4acTBYIOT B JHUCKYCCHUSX,
IpyNIOBON paboTe, BBHIMOIHEHUIO TECTOBBIX 33 JaHUM.

OObyuarommuecs caMOCTOSITENIbHO TOTOBSTCS K JUCKYCCUSAM U 00CYKJIEHUSIM, TECTUPOBAHUIO

" cJadyc dK3aMcEHa.
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MeToanuyeckue yKa3aHus 10 OPraHU3alUN CAMOCTOSITEIbHOM PadoThI

YcnemHoe O0OCBOSHHUE AUCHUIUIMHBL TPCANOoIaractT akKTHBHOC, TBOPYCECKOC YYACTUC
oOyJaromuxcs Bo BceX popmax yuyeOHbIX 3aHATHH, ONpeeNIeHHbIX AJI1 JAHHON AUCHUTUIHHBI.

CamocrosTrenbHas paboTa OOYYarOUIMXCS MPEANOJIaraeT HM3y4eHHE B COOTBETCTBHH C
JAaHHBIMU METOJMYECKUMHU PEKOMEHIALUAMH Y4eOHON M Hay4dyHOU JUTepaTypbl, HOPMAaTUBHBIX
JAOKYMCHTOB, OAaHHBIX HAYYHBIX I/ICCJICI[OBaHI/If/'I, MaTcepraJIOB MHTCPHET-UCTOYHUKOB, a4 TAKXKC
BBIMIOJTHEHHE MPAKTHYECKUX 3aJaHuil, MOATOTOBKY JOKJIaJ0B M pedepara, MOATOTOBKY K
TECTUPOBAHUIO 1 KOHTPOJIBHOU paboTe, K OIpocaM Ha 3aHATHUSAX U K 3K3aMeHy. Pexomenpanuu mo
HAy4YHOU JTUTepaType, HHPOPMAIIMOHHBIM HCTOYHUKAM U Y4eOHO-METOANYECKOMY 00eCIeueHUI0
CaMOCTOSITENILHOM paboThI cojiepkarcs B paszerne 6 nanHoit PIT/I.

MeTtoauyeckue peKOMEHJaUMH 110 IOAT0TOBKE K OIIpocy

VYCTHBIM Onpoc sIBISETCSI OJHUM M3 OCHOBHBIX CIOCOOOB IPOBEPKH YCBOCHMsI 3HAHUM
oOyuaromuMucs. Pa3BepHyTBIII OTBET CTyAEHTa MOJDKEH HPEACTaBIATb COOOH CBsI3HOE,
JIOTMYECKH I0CIIE0BAaTEIbHOE COOOILIEHUE Ha ONPEAEICHHYIO TEMY, IOKa3blBaTh €ro yMEHHE
IPUMEHSTh ONPENCIICHUs, IpaBUja B KOHKPETHBIX ciydasxX. OCHOBHbIE KPUTEPUH OLEHKU
YCTHOT'O OTBETA: MPABWJIBHOCTh OTBETA IO COJEP’KAHMIO; MOJHOTA U IIyOMHA OTBETa; JIOTHKA
U3JI0’KEHUS MaTepuana (yYUThIBAETCS YMEHHUE CTPOUTH LIEJIOCTHBIH, I10CIIEJ0BATEIbHBIN paccKas,
IPaMOTHO I10JIb30BaThCA CHELMAIbHONH TEPMHHOJIOTHEH); HCIOIb30BAHUE JONOJHUTEIBHOTO
MaTepuana.

[ToaroroBka oOyyaromuxcs K ONPOCy MPeAroaraeT M3yuyeHne B COOTBETCTBUU TEMAaTHKON
JTUCIUATUTMHBI OCHOBHOH/ JOTIOTHUTEIBHOMN JUTEPaTyphl, HOPMAaTHBHBIX JTOKYMEHTOB, HHTEPHET-
VCTOYHUKOB.

MeToauyeckne peKOMeHIAMHU 10 MOATr0TOBKe J0KJIaa-TPe3eHTalHu
Jokian — 310 odummanbHOe COOOIIECHUE, MMOCBAMIEHHOE 3a/IaHHON TeMe, KOTOPOE MOKET

COJIepKaTh OMMCAHKUE COCTOSHUS JIe] B Kakoi-T100 cdepe NesaTeNbHOCTH WIH CUTYAIlNH; B3I
aBTOpa HA CUTYAIHIO WIHA IPOOJIEMy, aHAJIU3 U BO3MOYKHBIC TIyTH pelIeHwHs poOieMsl. Jlokiman
JOJIKeH OBITh MPECTABIICH B MUCbMEHHON (JOpME MPENoaBaTel0 U U3J0XKEH YCTHO BO BpeMs
3aHsATUA. CTpYKTypa JOKJIaaa BKIIOYALT:
1. BBenenue:

—yKa3bIBaeTCs T€Ma M 11eJIb JIOKJIaa;

—o003HayaeTcs MPOOJIEMHOE TOJE€ M BBOJSATCS OCHOBHBIE TEPMHHBI JOKIAna, a TaKkKe

TEMaTUYECKHE Pa3/Iebl COJAEPKaHUs IOKIIAa;

—HaMEYarTCs METOJIbI PEUICHUS MPEICTaBICHHON B JOKIIae MPOOIeMbl U MperoaaraeMble

pe3yabTaThI.
2. OCHOBHOE co/iepKaHue JOKIaaa:

— TIOCJIETIOBATEIBLHO PACKPBIBAIOTCS TEMAaTHUYECKUE pa3/eibl JOKIaa.
3. 3akiIroueHuE:

— TPUBOJSITCS OCHOBHBIE PE3YyJIbTaThl U CYXKJICHHsI aBTOpa MO TMOBOAY MyTE€H BO3MOKHOTO

pelleHrsT PACCMOTPEHHOW MpoOJeMbl, KOTOpble MOTYT OBITh OGOpMIEHBI B BHUJE

PEKOMEHTalN .

TekcT moknana AOKEH OBITh MOCTPOEH B COOTBETCTBUU C PETTIAMEHTOM MPEICTOAIIETO

BBICTYIUICHUS: HE O0JIee NeCATH MUHYT.

PexomeHIalMM MO MOATOTOBKE K ANCIYTY, THCKYCCHH
[ToarotoBka nauckyccuu (KpPYyrJioro CTONa) TMPENCTaBIsieT CO0OW MPOEKTUPOBAHUE
obOydJaronuMcs 00CYKIeHHS B TpymnIe B (hopMe TUCKYCCUHU. B 3THX 1IeNsAX CTyIeHTY HE0OXO0IUMO:
- CaMOCTOSTEIHHO BEIOpaTh TeMy (MPpoOIeMy) TUCKYCCUH;
- pa3paboTaTh BOIPOCHI, MPOAYMaTh MPOOJIEMHBIC CUTYAIlMd W aJlbTEPHATHBHBIC BAPHAHTHI WX
W3MEHEHHUs (C MCMOJIb30BAaHHEM IMEPUOIUYECKON, HAYYHOW JTUTEpaTyphl, a TaKKe HHTEPHET-
cailToB);
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- pa3paboTaTh IUIAH-KOHCHEKT OOCYKIEHHUS C YKa3aHHEM BpPEMEHH OOCYXICHHS, BOIPOCOB,
BapUAHTOB OTBETOB.

PexoMeHn1auuM 10 NOArOTOBKE K TECTHPOBAHUIO U KOHTPOJIbHOI padoTe

TectupoBaHue M KOHTpPOJIbHBIE PAaOOTHI SABIAIOTCA (hOpMaMH KOHTPOJISL YCHEBAEMOCTHU
00y4aromuxcs, OLICHKH YPOBHS OBJIAICHUS TEOPETUYESCKIMHU 3HAHUSMU U HABBIKAMU IIPUMEHEHHS
9THX 3HAHUH IIPU PELICHUU NPAaKTUYeCKUX 3a1ad. [loaroToBka K TECTUPOBAHUIO U KOHTPOJIBHBIM
paboTraM mpeanosaraer:

- 03HAKOMJIEHHE C MaTepuallaMy JICKIHi;

- U3y4eHHue yueOHOH TUTepaTyphl, CIPAaBOYHBIX U HAYYHBIX UCTOYHUKOB;

- YTOUHEHHE TEPMUHOB, OCHOBHBIX IIOHATHH U KaTeropuii;

- CaMOCTOSITEIbHBIN 10A00p MH(pOPMAIMH, HEOOXOAUMON ISl apryMEHTAIllUN aBTOPCKOM
HO3ULIUU.

Bce Bompocel W 3amaHMs TECTOB M KOHTPOJBHBIX pabOT OpUEHTHPOBAHBI Ha
CHUCTEMaTH3allMi0 3HAHUM OO0ydYaroluXxcs, pa3BUTHE CIIOCOOHOCTEM K CaMOCTOSITEIbHOM
AQHAJIMTUYECKOM NESITEIIBHOCTH.

Pe3ynbTaThl KOHTPOJBHBIX PA0OT U TECTOB IPU3HAIOTCS IMOJOXKUTEIbHBIMH, eciu 75%
OTBETOB SIBIISIIOTCS IPABHIILHBIMHU.

6. YueOHas tuTepaTypa U pecypchbl HHPOPMAIHOHHO-TEJIeKOMMYHUKANIMOHHO ceTH
HuTepHeT
6.1. OcHoBHAas JUTEpaTypa

1. I'pubos, B. JI. YnupasieHueckas AEATEIbHOCTb : yYEOHMK W MPAKTHKYM i BY30B /
B. A. I'pu6os, I'. B. KucnskoB. — Mockga : M3narensctBo FOpaiit, 2024. — 335 ¢. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-03910-8. — Tekct : snexktpoHHbI // OOpa3oBaTenbHas
wiatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/511089

2. DKOHOMHKA W YIpPABJICHHE B 37PAaBOOXPAHECHUM : YICOHMK U MPAKTUKYM IJisi BY30B /
A. B. PemernukoB, H.TI'. llammypuna, B. UW. [llammypun, K.D. CobGoneB; mox oOmei
penakuuei A. B. PemernukoBa. — 3-¢ u3., mepepad. u gorn. — Mocksa : M3narensctBo FOpaiit,
2024. — 316 c.— (Bwicmmee oOpa3oBanue). — ISBN 978-5-534-12832-1. — Tekcr
NeKTpoHHBIH  //  OOpazoBarenbHas  matgopma  FOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/511863

3. CromspoB, C.A. MeHemKMEHT B 37PaBOOXPAHCHWH : Yy4eOHHMK JUii BY30B /
C. A. CronsipoB. — 2-¢ u3[., ucnp. u jgon. — Mocksa : U3natensctBo Opaiit, 2024. — 764 c. —
(Beiciee  oOpaszoBanme). — ISBN 978-5-534-10638-1. — Tekct : DSIEKTPOHHBIN //
O6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/517837

6.2. JlonmoJHHMTE/JbHAs JIUTEPATypa

1. BaxenoB, A. M. Coruonorust 3ApaBoOXpaHEeHUs | yYeOHUK U MPAKTUKYM Ui BY30B /
A. M. BaxxeHoB. — 2-€ u3., ucnp. u gon. — Mocksa : U3narensctBo HOpaiit, 2024. — 225 ¢. —
(Beiciee  oOpazoBanme). — ISBN 978-5-534-11670-0. — Tekcr : DSIEKTPOHHBIH //
O6pasoBarenbHas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/515642

2. buootuka : y4eOHuk u mnpaktukyMm mus By3oB/ E. C.Ilporanckas [u nap.]; mon
penaknueii E. C. [Iporanckoii. — MockBsa : U3narensctBo FOpaiit, 2023. — 278 ¢. — (Bricmee
obpaszoBanue). — ISBN 978-5-534-15482-5. — Texkcr : asnexkrpoHHbld // OOpazoBaTenbHas
wiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/511507

3. Kysnenos, W.H. JlokymMeHTanMOHHOE OOECIEYeHHEe YIPaBJICHUS TMEPCOHAIOM '
yueOHUK W TpakTHKyM s By30B / M. H. Ky3nenos. — 3-e¢ mu3j., nepepad. u jon. — Mocksa :
WznatenbctBo FOpaiit, 2023. — 397 ¢. — (Briciee o6pazosanue). — ISBN 978-5-534-16692-7.
— Tekcer : oanextponHsii // OOpa3oBarenpHas mmiarpopma IOpaitt [caiit]. —
URL: https://urait.ru/bcode/531538
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4. IlpeanpUHUMATEIBCTBO B 3IPaBOOXPAHEHHM : y4deOHOe TMmocobme s By30B /

E. M. benbiit [u np.]; mox HayuHoil penmakuueit E. M. benoro. — Mocksa : U3parenbcTBo
IOpaiir, 2023. — 153 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-534-15244-9. — Teker
aekTpoHHBIH  //  OOpaszoBarenpHass ~ muatdpopma  HOpaiit  [caiit] —  URL:

https://urait.ru/bcode/520425

5. Tpodumonra, JI. A. Meronbl TpPHHATHS YIPABICHUSCKUX PEIICHUH : Y4YEOHUK U
npakTukym Juis By30B / JI. A. Tpodumona, B. B. TpodhumoB. — Mocksa : M3natenscTBo FOpaiit,
2023. — 312c.— (Bwiciee oOpasoBanme). — ISBN 978-5-534-17145-7. — Tekcr
3JICKTPOHHBIN /l OO6pazoBaTenbpHas maTdopma FOpaiit [caiit]. —
URL: https://urait.ru/bcode/532466

6. Mamyrbekova, S. Medicine of the Future: Digital Technologies in Healthcare / Saltanat
Mamyrbekoval, Z. Nurgaliyeva, A. Saktapov, A. Zholdasbekova, A. Kudaibergenova // E3S Web
of Conferences. BTSES-2020. - 2020. - N 159. - URL: https://www.e3s-
conferences.org/articles/e3sconf/pdf/2020/19/e3sconf btses2020 04036.pdf

6.3. YueGHO-MeTOAMYeCKOE OfecreyeHNe CAMOCTOATEILHONH PadoThI

1. bacoBa, A.B. MeaunuHckoe mpaBo : y4yeOHHMK s By3oB/ A. B. bacoBa; mon
penaknuei I'. H. KomkoBoii. — Mocksa : U3narensctBo FOpaiit, 2023. — 310 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-15112-1. — Tekcr : snekrpoHHbld // OOpazoBaTenbHas
wiatdopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/530742

2. Mxkpterusig, I'. A. TlpuHsaTHe yrnpaBlIeHYECKHX PEHICHHH : YIeOHUK M MPAKTUKYM IS
By30B/ I'. A. Mkpteiusin, H.TI. lllyOnskoBa. — MockBa : M3parensctBo HOpaiit, 2023. —
140 c. — (Bwicmiee obOpaszoBanme). — ISBN 978-5-534-13827-6. — Tekcr : 37€KTpOHHBINA //
OopazoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/519760

3. Pouk, B. JI. Menununckoe ctpaxoBanue. CTpaxOoBaHHE OT HECYACTHBIX CIIydaeB Ha
MIPOU3BOJICTBE M BPEMEHHOW yTPaThl TPYIOCIOCOOHOCTH : yueOHuK A By30B / B. J[. Pouk. — 3-
e u3n., uchp. W gom. — MockBa: M3marensctBo [Opaiit, 2023. — 317 c.— (Bricmiee
obOpazoBanue). — ISBN 978-5-534-05410-1. — Tekct : snexkTpoHHbI // OOpa3oBaTenbHas
wiatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/515683

4. ConmanbHasgs MeAWIIMHA : y4eOHMK ans By3oB/ A. B. MapteiHenko [u np.]; mon
penakmueii A. B. MapTeiHeHKO. — 2-¢ U3]1., epepad. u jon. — Mocksa : M3garenscTBo FOpaiiT,
2023. — 375c.— (Bwiciiee oOpa3oBanue). — ISBN 978-5-534-10582-7. — Tekcr
anekTpoHHsld  //  OOpazoBatenpHass  miatdgopma  IOpaitr  [caiit]. —  URL:
https://urait.ru/bcode/510946

5. Teopus v paKTHKa MPUHSITHS YIPABICHYCCKUX PEIICHHUH ;| YUCOHHUK U MPAKTUKYM IS
By30B / B. . Bycos, H. H. JIs6ax, T. C. Catkanuesa, I'. A. TacnieHoBa ; o oOImel pexakiuen
B. U. BycoBa. — Mocksa : U3narenbctBo FOpaiit, 2023. — 276 ¢. — (Briciiee obpazoBanue). —
ISBN 978-5-534-16710-8. — Tekcr : snekrponHsli // O6pa3zoBarenbHas miaardopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/531565

6.4. HopmaTUBHBIE TPABOBBIE TOKYMEHTHI

1. Koncturynuss Poccuiickoit ®enepauuu (IpuUHATA BCEHAPOJHBIM T'OJOCOBAHUEM
12.12.1993 ¢ usmeHeHusIMU, 000PEHHBIME B X0/ obmepoccuiickoro rojsocoBanus 01.07.2020)
// Poccmiickas razera. — 1993. — 25 nek. ; OdunuanbHbli HHTEpHET-MOPTAT IPABOBOM
uHpopManuu. —  DIEKTPOH. TekcT. JgaH. — [Mocksa], 2005-2024. - URL:
http://publication.pravo.gov.ru/Document/View/0001202007040001

2. I'paxnanckwmii kogekc Poccuiickoit deneparuu (dacth neppast) : GpeaeparbHbINA 3aKOH OT
30.11.1994 Ne 51-@3 (pexn. ot 11.03.2024) // CoOpanue 3akoHonarenbctBa PO. — 1994, — Ne 32.
— cT. 3301; Poccwmiickas razera. — 1994. — Ne 238-239; [IpaBoBOlf HAaBUTAITMOHHBIA CEPBHC IO
3aKOHOAATeNnbCcTBY P®. — DnektpoH. TekcT. maH. — [Mocksa], 2005-2024. -
URL:https://www.zakonrf.info/gk/chl/ (nata oopamenus: 10.04.2024).
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3. I'paxxmanckuii kogekc Poccuiickoit @enepanun (4acth BTOpas) : ¢peaepaibHbIi 3aKOH OT
26.01.1996 Ne 14-®3 (pen. ot 01.07.2021, ¢ u3m. ot 08.07.2021) // IIpaBOBOI HAaBUTALMOHHBIN
CepBHUC MO 3aKoHOJATENbCTBY PD. — DmekTpoH. TekcT. maH. — [Mockga], 2005-2024. — URL:
http://https://www.zakonrf.info/gk/ch2/ (nata obpamenus: 10.04.2024).

4. T'paxxmanckuii kogekc Poccutickoit deneparuu (4acTh TpEThs) : GeaepalibHbIN 3aKOH OT
26.11.2001 Ne 146-®3 (pen. ot 24.07.2023) // llpaBoBOii HaBHTaI[MOHHBIA CEpPBUC IO
3aKoHONATeabCcTBY P®. — DnekTpoH. TekcT. madH. — [Mocksa], 2005-2024. — URL:
https://www.zakonrf.info/gk/ch3/ (nata o6pamenus: 10.04.2024).

5. I'paxxmanckuii kogekc Poccuiickoit @enepanyu (4acth yeTBepTas) : heaepaibHbIi 3aKOH
or 18.12.2006 N 230-®3 (pexn. ot 13.06.2023) // IlpaBoBOW HAaBUTallMOHHBIN CEPBUC II0
3aKOHOJATeabCTBY P®. — DOnekTpoH. TekcT. madH. — [Mocksa], 2005-2024. — URL:
https://www.zakonrf.info/gk/ch4/ (nata oopamenus: 10.04.2024).

6. Tpynosoii koaekc Poccutickoit @eaepanmn: ¢peaepanbublii 3akoH oT 30.12.2001 Ne 197-
@3 (c W3MEHEHUSIMU u JIOTIOJTHEHUSIMU oT 06.04.2024) — URL:
http://www.consultant.ru/document/cons_doc_LAW 34683/ (nara obpamienus: 10.04.2024).

7. O0 ocHOBax OXpaHBI 30pOBbs rpaxkaaH B Poccuiickoii @eneparuu : DenepaibHbIi
3akoH oT 21.11.2011 N 323-®3 (nocnenusst penakius) // Poccuiickas razera. — 2011. — N 263;
[TapnamenTckas razera. — 2011. — N 50; CoGpanue 3akoHonarensctea PO. — 2011, — N 48. — cT.
6724. — URL: - https://www.consultant.ru/document/cons_doc_ LAW 121895/ (nara
obpaenus: 10.04.2024)

6.5. UnTepHeT-pecypchbl
denepanbHbIi 00pa3oBaTeNbHbIM OpTal «Poccuiickoe oopazoBanuex https://edu.ru/
VYuuBepcuterckas oubnmorexa Onnaita https://biblioclub.ru/
DnekTpoHHO- OubIHoTeUHas cucteMa «Jlauby» https://e.lanbook.com/
DnektponHoe u3xatenbctBo FOPAMT https://urait.ru/2utm_=
. DnextpoHHo- 6ubnunoreunas cucreMa OO0 «Ait [Tu Dp Menua» (ObC «IPRbooks»)
http://www.iprbookshop.ru/

agrwbdE

6.6. Unble ncTOUYHMKHN

1. Kamenckas, B.T. Ilcuxonorus ympasienus. CoOlUaTbHO-TICUXOJOTHUYECKHE OCHOBBI
yIIpaBJIEHYECKOH AEATeNbHOCTH : yaeOHoe mocobue s By3oB / B. I'. Kamenckas. — 2-e u3n.,
ctep. — Mocksa : UznarenbctBo FOpaiit, 2023. — 194 c. — (Briciiee oOpa3oBaHue). —
ISBN 978-5-534-05617-4. — Tekcr : snekrponHbid // OOpa3zoBarenbHas miardgopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/515768

2. CunystnoBa, WM. B. buomemununckas 5THKA : y4eOHHK W MPAKTUKYM IS By30B /
. B. CunysHoBa. — 2-¢ u3A., uchp. u jpom. — Mocksa : MznatensctBo FOpaiit, 2023. —
358 ¢c. — (Bricmiee obpazoBanme). — ISBN 978-5-534-12845-1. — Tekcr : 37meKTpOHHBIA //
OopazoBarenbHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/511465

3. @unmunHoB-Yepurimes, H.b. PazpaboTrka W npuHSATHE yNpaBIEHYECKUX PEIICHUH :
yueOHUK U MpakTUKyMm g By3oB / H. b. ®ununoB-YepHsbieB. — 3-¢ u3., nepepad. u J10m. —
Mocksa : UznatensctBo FOpaiit, 2023. — 338 ¢. — (Bricmiee ob6pazoBanue). — ISBN 978-5-
534-17973-6. — Texct : snexTpoHHbI // OOpa3oBarenbHas miaardopma FOpaiT [caiiT]. —
URL: https://urait.ru/bcode/534074

7.MaTtepuajabHO-TeXHU4YecKasi 0a3a, UH(POPMALIMOHHBbIE TEXHOJIOTHH, IPOrPAMMHOeE
ol0ecrieyeHne 1 HH(POPMALMOHHBIE CIPABOYHbIE CHCTEMBbI
st obecnieuenust yuebnoro mporecca mo auctuminae b1.B.J[B.02.03 «Ympasnenue
KayeCTBOM  TPEAOCTABICHHUS MEIUIMHCKUX yCIayr» (Quiuan pacroyiaraeT  y4yeOHbIMU
ayJIUTOPUSMU JJISl IPOBEACHUS 3aHITUN JIEKIIMOHHOTO TUTIA, MPAKTUYECKUX 3aHATUMN, TPYIIIOBBIX
Y UHIUBUYAIbHBIX KOHCYJIbTALNM, TEKYLIETO KOHTPOJISA U POMEKYTOUHON aTTECTAIH, a TAKKE
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IOMEIIEHUSAMH  JUISI  CaMOCTOATENbHOM pabOThl M IMOMELICHMSAMU M XpaHEHUs W
npopHIAKTHIECKOTO 00CTYKHBaHUS y4eOHOTr0 000pyI0BaHHUS.

JIeKLIMOHHBIE ayIUTOPUM OCHAIIEHbl BUACONPOECKIMOHHBIM 00OPYZOBaHUEM IS
NPOBEICHUS TPE3EHTAlMH, a TaKXkKe CPEeICTBAMU 3BYKOBOCIPOM3BEACHHUS; IMOMEIICHUS s
IPAaKTUYECKUX 3aHATUM YKOMIUIEKTOBAHbI y4yeOHOM MeOenbto; OuOIMOTEKa pacrosaraer
paboyuMK MECTaMH C IOCTYIIOM K 3JIEKTPOHHBIM OMOJIMOTEYHBIM CHCTEMaM U CeTH UHTepHET. Bee
yueOHble ayJIUTOPUM OCHAIIEHbl KOMIIBIOTEPHBIM OOOpPYAOBAaHMEM U  JIMLEH3UOHHBIM
IIPOrPaMMHBIM 00€CIIEYEHUEM.
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